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54921232: MAIJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM

e 7 ENTERPRISES MANAGEMENT; M.M. (MANAGEMENT IN SMALL AND
MEDIUM ENTERPRISES MANAGEMENT)

KEY WORD: THE‘ DECISION TO CHOOSE/ THE LANGUAGE INSTITUTE/
FRANCHISE “UNISEARCH"

KANYAPHAT KOSANG: FACTORS THAT AFFECT THE DECISION ON CHOQOSING

LANGUAGE INSTITUTE FRANCHISE UNISEARCH. ADVISORS: VUTTICHAT

SOONTHONSMAI D.B.A. 72 P. 2013.

This is a quantitative research whose purpese are to study the attitude towards studying
English of the students at the language institute franchise “UNISEARCH?, to study the factor of the
decision to choose the language institute franchise “UNISEARCH” of students, to study personal factor
that affects the decision to choose the language institute franchise “UNISEARCH?”. The sample group in
this research are 300 students who study at the language institute franchise “UNISEARCH”, The
analyzing tool is a statistic processed program.The used statistics is quantity, percentage, mean and
standard deviation. In the test of hypothesis, this uses t-Test, one way analysis of variance, the statistics
to find Pearson correlation coefficient. The results are as the following:

1. Most students who answer the questionnaires are 13-14-year-old girls. They study at
secondary school.

2. Students’ attitude towards studying English in overall is in the most level. The top level
that students have attitude is that English is a universal language that people around the world learn. The
next level is that studying English is important nowadays.

3. About the factor that affects the decision to choose the language institute franchise
“UNISEARCH?” of students in overall, they focus on an activity in the top level and the lowest level is
content.

4. The factor of the decision to choose the language institute franchise “UNISEARCH” in
overall is different in gender significantly in statistics at the level .05. The other factors are not different.

5. About the attitude towards studying English, it relates to the factor of the decision to
choose the langnage institute franchise “UNISEARCH” in overall and each side significantly in

statistics at the level .05.
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Reliability Statistics

Cronbach's

Alpha

N of Items

744

40

1 Reliability

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if [tem

Item Deleted _ Item Deleted | Correlation Deleted
21 158.3333 | 56.575 -.051 752
z2 158.4667 55.085 .160 742
z3 159.0333 55.620 .018 152
z4 159.2000 54.993 173 742
z5 159.4333 50.392 542 721
z6 159.6000 48.593 634 713
z7 158.8667 53.637 364 734
z8 158.7667 53.978 349 735
z9 158.7000 52,700 336 734
z10 158.5667 54.737 164 742
z11 158.2333 53.771 338 735
z12 158.7000 55.183 .052 751
zl13 158.2667 53.444 379 734
z14 158.5000 54.534 123 745
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Scale Corrected Cronbach's
Lot Scale Mean if | ¥afiamee if | Item-Total | Alpha if Item
[tem Deleted | Item Deleted | Correlation Deleted
z15 158.9667 54.792 162 742
z16 159.3333 56.299 -.039 756
z17 158.4000 55.145 146 743
z18 158.4667 55.085 .160 742
z19 159.6000 48.593 634 713
z20 158.5333 54.395 229 739
al 158.3333 56.575 -.051 752
a2 158.4667 55.085 .160 742
a3 159.0333 55.620 018 752
ad 159.2000 54.993 173 742
b5 159.4333 50.392 542 721
b6 159.6000 48.593 .634 713
b7 158.8667 53.637 364 134
b3 158.7667 53.978 349 735
c9 158.7333 52.961 292 736
cl0 158.5667 54.737 .164 742
cll 158.2333 53.771 338 735
cl2 158.3000 53.872 317 736
d13 158.2667 53.444 379 134
dl4 158.5000 54.534 123 745
d1s 158.9667 34.792 162 742
dle 159.3333 56.299 -.039 7156
el7 158.4000 55.145 146 743
el8 158.4667 55.085 160 742
el9 158.5333 56.602 -.047 749
e20 158.5333 54.395 229 39
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Reliability Statistics

Cronbach's

Alpha

N of Items

.749

20

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if | Ttem-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
zl 75.9333 22.271 .809 .688
22 74.8000 28.441 095 752
73 75.3667 27.620 .108 758
z4 75.5333 28.326 117 751
z5 75.7667 24.599 565 716
z6 75.9333 22.271 .809 .688
z7 75.2000 27.062 .368 736
z8 75.1000 27.472 319 740
29 75.0333 27.895 114 754
z10 74.9000 28.438 064 155
z11 74.5667 27.978 181 747
zl2 75.0333 28.516 -.001 768
z13 74.6000 27.559 258 743
zl4 74.8333 28.764 -.020 767
zl5 75.3000 27.872 162 749
z16 75.9333 22.271 .809 .688
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Scale Corrected Cronbach's
S e Scale Mean if | WaMarmee if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
z17 74.7333 28.202 135 750
z18 74.8000 28.372 .108 751
z19 75.9333 22.271 .809 688
z20 74.8667 27.430 261 742
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1) gy

Reliability Statistics

Cronbach's

Alpha N of Items

814 4

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if [tem-Total | Alpha if ltem
Item Deleted | Item Deleted | Correlation Deleted
al 13.1000 2.162 168 1.000
a2 13.2333 1.564 .868 659
al 13.2333 1.564 .868 659
ad 13.2333 1.564 .868 .659
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~« * "Reliability Statistics *

Crenbach's

Alpha

N of Items
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Vanance if Item-Total | Aipha if [tem
Item Deleted | Item Deleted | Correlation Deleted
b5 10.4333 3.633 620 .849
b6 10.6000 2.731 914 713
b7 9.8667 4.740 416 911
b8 10.6000 2.731 914 713
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Reliability Statistics

Cronbach's

Alpha

N of Items
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Item-Total Statistics

L

i Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
c9 13.4000 1.628 562 720
clo 13.2333 1.978 510 732
cll 12.9000 1.886 .746 622
cl2 12.9667 2171 486 743

4) MUV TLIN A
Reliability Statistics
Cronbach's
Alpha N of Items
791 4
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Variance if item-Total | Alpha if Item

Iterm Deleted | ltemn Deleted | Correlation Deleted
di3 12,1667 4.626 101 909
di4 12.4000 2.455 871 583
dis 12,4000 2.455 871 583
dié 13.2333 2.737 731

623
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~ . " Reliability Statistics * —=

Cronbach's

Alpha

N of Items

+ 919

4

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
el7 12.9667 1.757 .900 .865
el8 13.0333 1.826 .866 878
el9 13.1000 1.955 799 901
e20 13.10G0 1.886 709 934
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