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A change of shift report is a form of communicating patients” information in order to plan
appropriate nursing care. Inadequate and repetitive communication could lead to the delay in solving
problems, offering care irrelevant to the patients” problems and needs and causing harm to patients.

This developmental research aimed to 1) develop a change of shift report model based on
SBAR 2) compare the effectiveness of a change of shift report before and after using the SBAR change
of shift report model, and 3) identify problems, obstacles, and suggestions associated with the use of the
SBAR change of shift report. The abbreviation SBAR isused as  arecognizing framework to organize
information in a clear, concise format and correspond to current circumstances. The sample was 14
professional nurses being trained to implement the SBAR change of shift report. The sample
practiced reporting in simulated situations. The research instruments were the perceived effectiveness of
the shift change report questionnaires. The sample completed the questionnaires before and 3 weeks
after using the SBAR change of shift report model. The Wilcoxon Signed Ranks Test was used to
analyze data.

The results showed that, after using the SBAR change of shift report model, the professional
nurses perceived the effectiveness of change of shift report significantly higher than that of before in
both the total and dimensional scores (Wilcoxon Signed Ranks Test Z ranged from 2.73 to 3.18, p
ranged from .002 to .006). The results revealed that professional nurses used information received from
the SBAR change of shift report to develop nursing care plans which lead to the continuity and safe care
of the patients. Professional nurses should consider using this shift change report model in order to

improve quality of care.
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