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53920580: MAJOR: EDUCATION RESEARCH, EVALUATION AND STATISTICS; M.Sc.
\ (EDUCATION RESEARCH, EVALUATION AND STATISTICS)
KEYWORDS: EVALUATION/ QUALITY ASSURANCE/ SCHOOL
NATLADDA JULMA: THE ASSESSMENT INTERNAL QUALITY ASSURANCE
SYSTEM OF SCHOOLS IN THE AREA UNDER THE OFFICE OF SECONDARY EDUCATION

DISTRICT 32. ADVISORY COMMITTEE: PONGTHEP JIRARO, Ph.D., SOMSAK LILA,
Ph.D. 176 P. 2013.

This research aims to evaluate the quality assurance system in schools under the office
of Educational Service Area 32. The objectives were to assess import factors, processes, products,
results and impacts of operations of the internal quality assurance system and to study the best
practice educational model. The sample group included 426 teachers, administrators and educational
supervisors. A quantitative and qualitative study was conducted in this mixed methodology research
where data were recorded, unstructured interviews and focused group discussions were performed.

Evaluation result of the import factors, processes and results were at a high level and
passed the evaluation benchmark. Performance results, i.e. students’ performance did not pass the
evaluation benchmark. The internal evaluation measures were found at an excellent level and passed
the evaluation benchmark. Evaluation results of positive impacts showed that personnel had good
knowledge and understanding of the internal quality assurance system, which well contributed to
educational developrﬁent and responded to the public’s needs. Negative impacts were found on
time, budgets and resources. Results of the best practice educational model showed that Na Poti
Phitayakhom School was a good sample school with best practices of quality assurance, which took

into account administrators, teachers, organizational culture and community participation.
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