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53920760: MAJOR: MARKETING COMMUNICATION; M.Com.Arts
(MARKETING COMMUNICATION)
KEYWORDS: MARKETING COMMUNICATIONS STRATEGIES/ SOCIAL MEDIA/
FACEROOK/ TWITTER/ YOUTUBE/ GTH
THITIPA SAMPHANPHORN: MARKETING COMMUNICATION STRATEGIES
VIA SOCIAL MEDIA OF GMM TAI HUB CO. LTD., (GTH): A CASE STUDY OF ATM
ERRAK-ERROR MOVIE. ADVISOR: MONRUDEE TADAUMNUAYCHAI; Ph.D.,

CHOMPUNUCH PUNYAPIROIJE, Ph.D. 237 P. 2013.

The purpose of this research was to study the organizational structure, working
process, forms and strategies of the marketing communication plan via social media of GMM Tai
Hub, CO. LTD., (GTH) of ATM Errak-Error Movie. The qualitative research-methods employed
in this study were the in-depth interview of three key informants, and document analysis in
Facebook Page, Twitter and YouTube published from December 2011 to May 2012.

The research results revealed that the Gmm Tai Hub, Co. Ltd., (GTH) had the
centralized system organizational structure and there were 4 departments: Marketing &
Communications Department; Public Relations Department, Media Relations & Promotions
Department and Online Media Relations Department, taking responsibilities in marketing
communication plans-and strategies. The six processes of marketing communication work
consisted of identifying target Audiences, analyzing SWOTs, determining marketing
communication objectives, developing strategies and tactics, setting the budget and evaluating
effectiveness, congruent with Duncan’s concept (2005).

The document analysis results showed that the forms of marketing communications via
social media mainly employed were Facebook Page, Twitter and YouTube and the top-three
strategies used in social media of the company were Informational Strategy, Reminder Strategy
and Interactive Strategy. They were appeared in every process of the marketing communication

plan.
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