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KEYWORDS: PERFORMANCE EFFICIENCY/ DEFENCE INTERNAL AUDIT OFFICE/
THE OFFICE OF THE PERMANENT SECRETARY FOR DEFENSE/ ROYAL
THAI MINISTRY OF DEFENCE
‘PORKEAW KERTSAKSIT: THE STUDY OF PERSONNELS’ OPINIONS ON
EFFICIENCY IN OPERATIONS OF DEFENCE INTERNAL AUDIT OFFICE. ADVISOR:

CHANCHALEE MAPUDH, Ed.D. 95 P. 2012.

The objectives of this research is to study the opinions of government officials at
Defence Internal Audit Office, a subordinate organization within the Office of the Permanent
Secretary for Defence, Royal Thai Ministry of Defence, with relations to efficiency in their
performances at work. Samples were collected based on various fundamental criteria, with 115
personnel used as the census. The methodology conducted was measured against basic statistical
analysis, percentile, mean, standard deviation, t-test, and ANOVA,

The results showed that levels of opinions of government officials about the
effectiveness of the operation of the Defence Internal Audit Office at a high level. In descending
order of importance. The relationship between the audit and the Auditor. Followed by properties
of the internal auditor. And then the relationship between the internal auditors and organizational
commitment. And last, the availability of technology and information. In addition, gender has a
significant perspective on such efficiency measurement. Environmental aspects, conditions of
operatioﬁs, refations in the workplace, and readiness of technology and information technology all
play key roles, a standard deviation of 0.05. The issue of difference in education backgrounds also
differentiates the levels of feedback obtained. The data ranges from bachelors® degrees to
masters’ degrees. However, in general, their inputs in these criteria did not project a significant
outcome to the research. In the issue of working experience also created difference in opinion
formations, due to the fact that each individual possess different quantities and qualities in their
experiences. There is at least a one pair difference in opinions, in general, and a 0.05 standard

deviation.
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0
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N
Cases Valid 30 100.0
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Total 30 100.0
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Mean Std. Deviation N
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N %
. Cases Valid 30 100.0
Excluded” 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
841
Ttem Statistics
Mean Std. Deviation N
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Deleted Deleted Correlation Deleted

1. mizssuvesmuiiszuumsaumeiii 69000 1955 347 1.000
dszTomiTumsnudunisas e

2. vihonuysminiianundoududoyauay  7.0000 | 1.862 867 728
snmsnsuiludenaien

3. mihwasanuiszuudaiudeyaliodis 70000 1862 867 728
Wunuaany azaan demsdum

4. iuldmaTulatasaumalumsdundoya 70000 1.862 867 728

a9 1UAITAT VD INUIGN

Scale Statistics

Mean Variance Std. Deviation N of Items

9.3000 3.183 1.78403 4




Augamiifvesinioaeunialy

. - -

- Case Processing Summary

88

N %
. Cases Valid 30 100.0
Excluded” 0 0
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Alpha N of Items
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Corrected Item-  Cronbach's
) Scale Mean if Scale Variance Total Alpha if item
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Corrected Item-  Cronbach's
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