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53920706:  MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN

R RESOURCE MANAGEMENT)

KEYWORDS: ORGANIZATIONAL ENGAGEMENT/ AUTOMOTIVE PART INDUSTRY
PHOTJANA SAINAPA: THE STUDY OF EMPLOYEE ORGANIZATIONAL

ENGAGEMENT: A CASE OF AUTOMOTIVE PART INDUSTRY IN EASTERN SEABOARD

INDUSTRIAL ESTATE AT RAYONG PROVICE) ADVISORS: PORNRAT SADANGHARN,

Ph. D., 77 P. 2012,

This research has the objectives to study 1. the levels of employee organizational
engagement and 2. the relationship of personnel in each generation namely the Baby Boomer, the
Generation X and the Generation Y with the organizational engagement in the case of an
automotive part company in the Eastern Seaboard Industrial Estate at Rayong Province.
Samplings in this research were based on employee in all positions in each generation totally 154
people. Questionnaires were used as tools for collecting data and the SPSS analyzed application
Fundamental statistics data application were frequency, percentage, mean, standard deviation and
One-way ANOVA as the inferential statistics. From this research, it has demonstrated that the
overall opinions towards the organizational engagement were at a high level on average by using
descending order. As a consequence, employees have positive side to organization, such as work
for organization, attempt of organization, optimistic opinion for organization. The result from
hypothesis testing has found that there was no different between the overall employees
organizational engagement classified by each generation and in terms of income in the case of

automotive part company in the Eastern Seaboard Industrial Estate at Rayong Province.
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Engagement 1s represented by three key behaviours
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® FEngaged employces ® Engaged employees ® FEngaged
consistently speak have an interse desire employees
positively about the to be part of the volunteer extra
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contribute to the
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customers
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