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53920712  MAJOR: HUMAN RESORCE MANGEMENT; M.M. (HUMAN RESOURCE
i MANAG;:M';?\TT) i
KEYWORDS: ORGANIZATIONAL CULTURE/ PERCEPTION / 4 STARS HOTEL/ IN
PATTAYA CITY
ATTAKORN DECHTHAMARID: THE PERCEPTION OF ORGANIZATIONAL
CULTURE: CASE STUDY OF A 4 STARS HOTEL IN PATTAYA. ADVISOR: PIMPRAWEE

WATANASONGYOT, Ph.DD., 101 P.2012.

The objective of this research is to study organiza‘tional culture which was divided into
3 parts and to compare the attitudes of employees with regard to organizational cultures of a 4-
star hotel in Pattaya. Researchers collected data from group sampling composing of executive
levels and operational levels of a 4 stars hotel totally 186 people. The research instrument is
questionnaire that researchers created to fine out Index of Consistency (10C) and Reliability.

The results are .803, .899 and .891. Additionally, the analytical statistics have been used e.g.
frequency distribution, percentage, mean and standard deviation. The hyphothesis test was
derived from t-Test and one-way ANOVA as well as LSD analysis.

The research outcome has demonstrated that

1. The attitudes of employees perception in organizational culture of a 4-stars hotel in
Pattaya is generally high. When considering in each indicative, the consequence is at high level in
creativity while passiveness and activeness arc at medium level respectively.

2. The difference of educational level and working experience with regard to
organizational culture of a 4 stars hotel is statistical signifance at level 0.5 that is harmonious with
hyphothesis By contrast the differences of sex, age and working position have an effect on
attitudes with regard to organizational culture in a 4 stars hotel Pattaya, There is no statistical

significance at level .05 that contrasts to hyphothesis.
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