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CHANATHIP SRIKLAM: RELATIONSHIP BETWEEN EMOTIONAL
INTELLIGENT AND EFFICIENCY IN WORK PRACTICE: A CASE STUDY OF
AN AUTOMOTIVE COMPANY IN EASTERN SEABOARD INDUSTRIAL
ESTATE. THESIS ADVISOR: SUSHADA KORNPACHPANEE, 87 PAGES PH.D,,
2011

This research aimed to study relationship between emotional intelligent and
efficiency in work practice: a case study of an automotive company in Eastern
Seaboard and Industrial Estate. This study was quantitative research based on survey
research and data was collected by questionnaire. A total of 143 samples
were studied. Statistics used were means, t-test, F-test and Pearson’s product-moment
correlation coefficient.

The result of operation staff analyses revealed a positive
relationship between emotional intelligent and efficiency in work practice. There
is no significant difference in the effect of personal characteristics such as gender, age
and age of work on emotional intelligent with exception for employee status. There is
no effect between personal characteristics such as gender, age and age of work on

efficiency in work practice with exception for employee status.
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