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The purposes of the study were to; 1) study the communication media utilization
behavior, 2) study the efficiency of the communication media utilization, 3) compare the
utilization behavior and 4) compare the efficiency of the communication media utilization of the
personnel of the Office of Education Scrvice Area 2 of Chonburi Province. The sample were
teachers and education personnel of the Office of Education Service Area 2, Chonbun with the
total of 340 persons. The tool was questionnaire. Means, standard deviation {SD) percentage and
chi-square were used for data analysis.

The results of the study were that: 1) the behavior of using the communication media
were at the average level, the reading of office journal was ranked the first, the using of SMS was
the last. The problem of the media utilization was rated at low level, using internet was ranked the
most prablem. 2) the efficiency of the media, the SMS was the most convenience and fastest and
was the most needed. Office Journal was found easy to read and was the most informative,
the frequency of the journal was considered adequate. E-filing was the most useful media.

3) considering the efficiency of the media it was found that SMS was the most easy to use,
e-filing was the second, office journal was the last. 4) There was no difference in communication

media utilization of media user of different ages.
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