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38921122 : MAJOR : COUNSELING PSYCHOLOGY; M.SC. (COUNSELING
PSYCHOLOGY)
KEYWORD : REALITY GROUP THERAPY / SERVICE SKILLS
ORAWAN QUANSRI : THE EFFECTS OF REALITY GROUP THERAPY
ON THE SERVICE SKILLS OF NURSE AIDS, THESIS ADVISORS : ANONG
WISESSUWAN, ED.D., SURIN SUTTHITHATHIP, ED.D. 161 P. ISBN 974-616-747-2

This study was conducted in Samutprakam Province. Nurse aids who had score
below the 50" percentile on the nurse aid’ s skills’ questionnaire were’ randomly assigned
into an experimental group. Each group consisted of 8 nurse aids. Nurse aids in the
experimental group were instructed for ten sessions using reality group counseling. Data
collection was divided into three stages : the pre-test period, the post-test period and the follow-
up period. t-test, ANOVA, repeated measures and Newman-Keuls procedure were employed to

analyze the data.

The results were as follows :

1. There was a statistically significant difference (p < .05) between the service
skills of nurse aids at the end of the experiment. The nurse aids who had receive Reality
group counseling had higher service skills than those who had not.

2. There was a statistically significant difference (p < .05) between the service
skills of nurse aids \in the follow-up period. The nurse aids who had received Reality group
counseling 'had higher service skills than those who had not.

3. The service skills of nurse aids had received the Reality group counseling'
at the end of the experimental were higher than prior to the experiment. Significant
statistically difference was found at the .05 level.

4. The service skills of nurse aids had received the Reality group counseling
in the follow up period were higher than prior to the experiment. Significant statistically

difference was found at the .05 level.
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