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50924405: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M (HUMAN RESOURCE
MANAGEMENT)
KEYWORD: PERSONEL FACTORS /JOB SATISFACTION / POWER PLANT PUBLIC
COMPANY IN CHONBURI

SUPASILP RATTANASUMRUAJ: PERSONEL FACTORS WHICH IMPACT ON
EMPLOYEES’ JOB SATISFACTION: CASE STUDY OF A POWER PLANT PUBLIC COMPANY
IN CHONBURI. ADVISOR: RATANA SIRIPANIT, PhD., 84 PP., 2009.

The objective of this research was to study the employees” job satisfaction. Questionnaires
were used for collecting data from a sample group of 84 full-time employees of a power plant public
company in Chonburi province. There were 2 parts in the questionnaires; past 1 the personel factors
focused on this study were sex, marriage status, age, years of services, position and working unit and
past 2 employees’ job satisfaction consisting of organizational policies, relationship with supervisors,
relationship with co-workers and relationship with subordinates. Reliability test of the questionnaires
was 0.94. Data were analyzed by measuring percentage, mean; standard deviation, t-test, and one-way
analysis of variance.

The results were found that overall mean of employees’ job satisfaction was at moderate
levels. Means of employees’ job satisfaction on the relationship with co-workers and subordinates
were at high level while employees” job satisfaction on the relationship with supervisor and
organizational policies were at moderate level. The results showed that women employees had higher

" levels of job-satisfaction on the relationship with supervisors and co-workers than those of men
employees. There was no significant difference between employees’ job satisfaction on marriage
status. Employees with less than 30 years old had higher job satisfaction on the relationship with co-
workers than those of employees with 30-37 years old and older. Employees with years of service less
than 3 years had higher job satisfaction on the relationship with supervisors than employees with
years of service over than 10 years. There was no significant difference between employees’ job
satisfaction on position. Employees in administrative department had higher job satisfaction on the
relationship with co-workers and subordinates than those employees in other department. In addition,
employees’ personel factors had no significant difference of job satisfaction on organizational policies

and relationship with subordinates.



GARIILY

ANTTRIATT N esesssseesss e ss e e e st
AT UMM e eess st et p o et e ensss s eesssanes

=
unn

ANl uNag A U ARVO TN i
a s aaw

AU TZAIAYBINIT IV, oeevcvrermeeeeeeeceemssss e eesssssssss s e
ARG IUNIT IV, reeeeeecassons e sessmssss e ensiob e

AT DT ARG IDE et b on s e eee s ees s

=

wnAatazngeneInuusigalantinadenuiane lslumshan.........

]
X = 3/

VU DIV VUDT oo e
3 B U U O T DY e e eee e e e oo e
] s [ =5
AQUAIBIINTUNITANH Lo
A o B aas
LT BIHOT LU UNTT IV Y. e eee oo es e s e s eeeesssoe
1 A &
M T NUASHIAMMINUBUATOTUD ..o oooeoeeeeeeveiensssenssssasss s
o 9 @ o ¥
MSAUTIVTIMVOYAUASTANTEM VDL oo

=N Y
T URATIETUBUD .ot



CRRNTIG L)

=
=
=D,

an

Aq Y = gy
ﬁﬂﬂﬂi%iuﬂW?ﬂﬂi13ﬁmﬂNﬁ

a

4 Han15I9Y

v o Seiq Y a
dyanvainlylunmsinazndeya

o = 4
AT YT T R o T B B T T oo S

a L4
HAaM3InTIzH Y0y
3

5 aqy ensewavazvatauanue

UITBIYATU

ATARUIN

AARLAIN A U EOUD TR I IR T8 e
MARLIN T HANTTHIMATIIRAGAT AT o1
HASHAM SRRSO YD ITIIAOURTH oo
5z TAdoveadive



AT

4-1

4-3

4-5

4-6

4-10

4-11

4-12

4-14

=h.

I UNITI

PYodua11YANavoInIinay T1UUNATY INA AOTUMWANTE 81g 015U

AU U HAZFNENFIAA e

@ ° Y] o
seauaudane lalumsinuvesminaudiuu Touneosdns
BTDARNAD U oo e

o ° o 4
Sgﬂﬂﬂ’J'INﬁQW@Gli]“luﬂ'l'i‘ﬂWQ'lH‘UﬂQWHﬂQ'IHSP%}WHuTUTJWUENﬂﬂS

d' o QA
50IMTUTZUMAM U QU AN e sesssssseee s s,

I 9 L) I'd
szaunnuiawe lalumsinuvssninanusmuu Tsuieenns
Goaaiaans

a =] o @ Y 4
szauANuiane 1 lunsiinuveswiinaua Iy lo1eeInns
TN AN TV e e oei

a = ° Y] 9 o
seauaNuane ln lumsiinuveswiinauaiu Teugeanns

A o Y ¥ £ =
15mmswmumﬁnmmmmuﬂumﬁnw ...............................................................

seauanuiane la lumsiauvesminau ludumsiiausudu

T MY T U oo e e e e oo e oo

@ 0 a 9 o v I
szﬂummﬁawa“liﬂumswmmlmwummiumumsmamsmm
d’ k]
Ly Tl e B L N SRS RO

seavaurane lalumsiinuaeamiinau ludumsiiaus i

P T U IR oo s r e

o o o 4
5ZﬂUﬂU1NﬁQW@1ﬂ1uﬂ15ﬂ1\311!‘1]@\31/‘11!ﬂ\ﬂuiﬂﬂﬁ’)ﬂ llagllﬂﬂlﬂuﬁ'lﬂﬂ'lu ..........

ANUEANAUIR R ATANUR N T lumsiauvewinanu Taesiu uay

meﬂmwﬁ'm DUMUAGTUIVI oo eee s eeeeeneeecees e semenseesrene

AuLanauean R asauRane I lumsviinuveawiinanu Taesiu tay

uamﬂuﬁwﬁ'm DMUAATUADTUATWAL T oo eeeceeeserseresenenene

ANVUARA VIR IR ABAILHAND 1o TunTiuveInIina

4 o
ﬁﬁuuTEﬂJWﬂﬂQﬂﬂﬁ UL R 1 I L L OO PO

30

31

32

33

34
35

36

37

38

39

40

41

41



AN

4-15

4-16

4-17

4-19
4-20

4-21

4-22

4-23

4-24

4-25

4-26

4-27

4-28

=h.

q151AI5 (M0)

ANULANAveIA IR agauane la lunsinuveamiinUAINAT IO
SRR I FUUARAND N oot e
ANuLAnaIveIn IR agaunane la lumsihauvesawiinal aum sy
FIMTLINOUT UG SUUAATHO N oot oot
=2 ° EY o t s A [
ANUWIND 19 IUNITHINUAIUMTRINUT WO UNDUT WY
DUIURATHB M .o e eesi b h s ssssssss s ssssms s ssses s
v f = =2 6 ar [y
ANUUANAIYDIANRAsANUN e T lumMsiuveamiinay Tagsiu 3 au
DUEUMATHDME o5k e eeesssssessssesesss s sssssa st sss e e
= o Y °
anunanalalumsmanulagsan 3 AU IMUNANNBIY. .o
ANAna AT asaNnuiane lalumsianulaesy wazdmsiay
SO UWHNOUTUFINA S UURDIUO N oo oo
] 1 - = ° £y 3
ANMUUANA1VeIRRAsANRIwe I luns s uy eu1eeans
DULUARTHD VI e b s eeesss e sssns s sssss s
anuuanausanndsanuawe T lumsmaudumsiinus sy
WAL DU AN IO NI T e eernie oo oo
= ° 9 ° 1 @ e 3/
AMUWIND 191U UAIUMTHINIUI WAV IH TN
DUEHAATIDVIINU oo eeeas et ssssss e ssss s sass s sss e eessenessnss
ANutanaavoIatndsnurans s lunmsihaudiunisiiaususy
EROUTILTY S WUAANUOVII .o eeree e
i [ Py = o 3
ANULANAvoIARasauRane la lumsniinulaesiu 3 a1
DUIUARTHDNIINU oo mrescs e rereests e seesm s sssesms e sesssss s nessess
1 1 P~ =2 o s 9
anuanaaveannagaunans lalumsiiauvesniinay Iagsiu 4 au
uazmumsiausmiuwTnauludada SUUnA e e
' f = = ° 9 &
ANUUANA1VeIRURasa NuNawe 1 lumsiinuduu Teueeans
DU AT T U oo s s ee s s e e es s s s s s s eeeeseeesseeeeens

. ' { o FY o 1 @
ATULA ﬂﬁ1\1"U@\1ﬂ?lﬂaﬂﬂ'ﬂﬂﬁﬂwE](li]1uﬂ15ﬂ1ﬂ1uﬂ1uﬂ1§ﬂ1ﬂ1u5')1]ﬂ1]

AT S UAUAA TR UIUL oo

42

43

43
44

44

45

45

46

46

47

47

48

48



AT N

4-29

4-30

4-31

4-32

4-33

4-34

4-35

4-36

4-37

4-38

5-1

5-2

5-3

5-5

=h.

TN (AD)

ANULAAAYeIR IR asauRane la lumsiaudumsianusudu
LTI TUAATUA KU

anuuanavedaunasauiane lalumsiaulagsius dwu

D UIUARTHRA WU e ses s e erris et

i i { ° o
ﬂ’ﬂml@]ﬂﬂN"UﬁNﬂuﬂafJﬂ’ﬂilﬁ\iWE]cl%ﬁluﬂﬁ‘ﬂN1Hﬁ1uuiHU1ﬂ€l\1ﬂﬂi
o 1 L:w @ @
Nuunmuehendina

ANUIANAYRIANRAIALARINE 19 TumM s TIOud UM siIus wHY

N LRSI R NI ate R YT BTy v Ao 1= N R

anuiane lalumsiinuamsiausuiuiniiau

TRt T A R e R T oSO T ST el

L [ td' o Y Qo \l @
anuuanaavesnunasaurane la lumsinauaumsiraus i
iWaus wa suuamuthendada

=2 ° kY Q 1 ) A [
AUNIND 13 TUMIRINUATUMTRINUIT WD DINOUT IV
uungudendIna
ANULANAIVBIAUDABANTIWE 1o Tumsiiaud UM s iy

wunnuludana munanshendena

aNuLanadvasnunasnuane le luasiinulaesu 4 A

SR L0 P UL R LT LK R L1 TSRS

s

=i
),
Lo
De
)

=2 o Y o 3
anunanela lunsiiaulassiu 4 e swunaudhe

v
~S

MINATDUAVUATIUN 1

AT NAAOUAMUATTUN 2.1

2.

MINATOUTUNATIUN 2.2, SRRSO RSOOSR

L

ﬂﬁ‘b’lﬂﬁﬁ]ﬂﬁﬂﬂaﬁﬂJW 2 ettt st ettt e aene e ee st an e stnene

ASNAAOUAUUATIUN 24 oo

2

49

50

50

51

51

52

52

53

53

56

57

58

59
60



NIWA
1-1
2-1

asUYMN

Wi
ATOULUIAAMIT IV, oo sssssssss s sessanc 4
mafFuisuszninamguianudesmsves Maslow tazngufaeailoioves
HEIZDEIZ ..ottt ettt teer e et et rasenecnannessasnna snssidanbasaed e s e e e aneadsnne 18



