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55710231: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: INCREASING SALES/ FISH BALL
CHAIPORN KAVINTERAPHAP: INCREASING SALES IN THE THE FISH BALL
BUSINESS, TEERAPARP COMPANY, SAMUTPRAKARN PROVINCE. THESIS ADVISOR:

SUCHONNEE MAYTHIYOTHIN, D.B.A. 75 P. 2016.

The research on increasing sales in the fish ball business, Teeraparp Company,
Samutprakarn Province was carried out as a qualitative and quantitative research. The purpose
was to study increasing sales in the fish ball business, the type of business customers run and
managing delivery that impacts repeat purchases. The quantitative research used a questionnaire
to collect data from a population which included 50 companies which were customers of
Teeraparp Company, with 3 representatives from each company for a total of 150 samples.

The qualitative research used participatory observation and in-depth interviews with
15 companies for a total of 15 samples. The results are as follows

1. From general information on the customer’s companies, it was found that the
majority had less than 20 employees and opened before 1997. Most open for sales between
06:00-20:00 hours and were small businesses with retail sales.

2. Based on delivery management, it was found that customers were most satisfied in
all aspects including product, delivery, wholesale discount and product guarantee.

3. It was found that customers desire to make repeat purchases at the highest level.

4. From testing hypothesis 1, differences in the business of customers impacts repeat
purchases differently. It was found that customer’s companies in terms of employees, the year the
business was opened, sales period, company size and different sales channels do not have
different impacts on repeat purchases at a significance of .05.

5. From testing hypothesis 2 on the impact delivery management has on repeat
purchases, it was found that in terms of delivery management, wholesale discount and product

guarantee do not impact repeat purchases differently at a statistical significance of .05.
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