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53920705: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN RESURCE
MANAGEMENT)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ SUB-CONTRACTED
WORKER/WORKING/CHONBURI
PHONGSAN RATTANAWONG: STUDY ON ORGANIZATIONAL
COMMITMENT OF SUB-CONTRACTED WORKER OF THE COMPANY OPERATES
AUTOMOTIVE SPARE PARTS PACKING AND WAREHOUSE IN CHONBURI. ADVISOR:

KANVALAI NONTAKAEW, Ph.D. 96 P., 2015.

The study on organizational commitment of sub-contracted worker of the company
operates automotive spare parts packing and warehouse in Chonburi. The obj ectives of this
research were to explore opinion’s level to job characteristics, work experiences, and
organizational commitment of sub-contracted worker including to study the relationship between
the mentioned variants. This quantitative research was conducted upon 164 populations. Tools for
this research are questionnaires about job characteristics, work expertences and organizational
commitment. The descriptive statistics were used with frequency, percentile, mean,
standard deviation, and correlation analysis.

The results showed that the sub-contracted workers had total opinions toward the job
characteristics at high level by they had opinion in the aspect of job identity at the highest level.
They had total opinions toward the work experiences at high level by they had opinion in the
aspect of attitude towards colleagues and organization at the highest level. They had total
organizational commitment at high level by they had organizational commitment in the aspect of
willingness to exert considerable effort on behalf of the organization at the highest level. In
addition, the job characteristics had positive relationship with the organizational commitment also

work experiences had positive relationship with the organizational commitment at high level.
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