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53920708: MAJOR: HUMAN RESOURCE MANAGEMENT; M. M. (HUMAN

RESOURCE MANAGEMENT)
KEYWORDS: EXPECTATION /AWARENESS/ ROLES/ HR DEPARTMENT/ HR OFFICER
YAOWALUK KLAOWKLA: THE STUDY OF EXPECTATION AND
AWARENESS OF EMPLOYEE ON ROLES AND PESPONSIBILITIES OF HR
DEPARTMENT AND HR OFFICER CASE STUDY OF A MEDICAL SERVICE CENTER IN

CHONBURI. ADVISOR: PIMPAWEE WATTHANASONGYUT, Ph. D., 128 P. 2015

This research has the objective 1. to study on expectation level of employees’ on roles
and responsibilities of HR department and HR officer of a Medical Service Center in Chonburi.
2. to study on awareness level of employees’ on roles and responsibilities of HR department and
HR officer of a Medical Service Center in Chonburi. 3. to compare between expectation and
awareness of employees’ on roles and responsibility of HR department and HR officer of a
Medical Service Center in Chonburi by sex age department and experience The number of
research sample consisted of 220 employees’. The research instrument was five-level
questionnaire assessment the analytical statistics wear descriptive statistics, data analysis
frequency, percentage, mean, standard deviation, and analysis Effect Size of practical significance
over 0.50

The research result found as followings: Expectation level of employees on Roles and
responsibilities of HR Division and HR Officer had overall in high level. 2. Awareness Level of
employees on Roles and Responsibilities of HR Division and HR Officer had overall in medium
level 3. Difference test (Triangle test) of Average between Expectation and Awareness which
classified by personal characteristics of employees’ Identification factors on roles and

responsibilities of HR division had overall in high level.
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A1519% 4-5 (9D)
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