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SORNRUTH HENGCHAROEN: A MANAGEMENT MODEL FOR MEDICAL CARE OF THE
MONKS. ADVISOR: ISSARA SUWANNABON, Ph.D. 147 P. 2016.

This mixed methods research had the following objectives: 1) to study monks and novice monks’
problem of access to health services and pattern and method of access to medical care, 2) to find ways to to
support the monks” access to medical care, and 3) to study the budget model to support the monks and novice
monks to have an access to medical care. The research was carried out through two stages. The first stage was
conducting quantitative research and the sample group consisted of 630 monks throughout the country. The
second stage was conducting qualitative research using Focus Group process and there were 10 professionals
who were representatives from the Bureau of the Budget, representatives of the Director of the Priest Hospital,
Former Head Nurse of Regional Hospital, Representative of the Office of National Buddhism Sangha
Association and the secretariat and all of these people were associated with providing medical care and taking
care of the monks’ medical treatment costs.

The findings from two stages of the research revealed that the monks’ access to medical care was
divided with value chain analysis into 4 aspects as follows: 1) To infrastructure and operation, problems of
place and unfavorable service system for the monks were found. 2) To human resource and internal
management, the problems of inappropriate services given by the service personnel were found. 3) To
procurement and technology, the lack and insufficiency of medical equipment was found. 4) To outreach,
public relations, and after treatment service, there were the lack of publicity and few onsite services. To the
problems of treatment cost, it was found that the monks didn’t know how to acquire the entitlements and other
expenses other than medical expenses which included transportation expense and accommodation
expensebefore they received the treatment.

From the study to find the solutions for the problems, the researchers suggested three policies which
were the policy to support treatment, the policy to support health promotion and the policy to support the
treatment cost. Cosequently, there were 7 projects to support the monks’ medical care. The projects were as
follows: 1) landscape improvement project at the Priest Hospital, 2) the improvement project of system
providing care for the monks, 3) the project of the development personnel service providers, 4) the project to
promote the health services to people at the temples or in the surrounding communities, 5) a project to promote
wellbeing in the temple and the temple would be developed to be development community center, 6) improvement
of health insurance for the monks today, current projects and project to raise fund for medical care for the
monks. In addition, the researcher proposed the suggestions on three issues similar to the suggested policies to

the stakeholders who could practice immediately without having to wait for a national policy.
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mwsammsdsdiums
UINIVDITOIUNENLIA 21¢ X SD n F Sig.
Tufignadwgam
Tmmﬁ”wﬁyugmmi dn 307 | 236 | 0.643 138 1394 | 0.234
VINTUOIADIUNGILIA 30-40 1 2.19 | 0.633 174
(Firm infrastructure) 41-509 2.26 0.680 109
51-60 U 227 | 0.665 98
NN 60 | 225 | 0.604 73
39U 226 | 0.647 592
VIHIINTNYINT sind30d | 272 | 0527 137 2361 | 0.052
UYH ET(Human resource 30-40 ) 2.54 0.869 174
management) 41-501) 258 | 0.584 109
51-60 U 2.53 | 0.591 98
mnnMeod | 245 | 0.628 73
39U 2.58 | 0.679 591
maTuTadnamsuwnd fn1307 | 263 | 0.547 137 0.941 | 0.440
(Technology development) 30-40 1/ 2.50 0.638 174
41-50 % 256 | 0.611 111
51-60 1/ 2.55 | 0.601 97
nnnMeod | 253 | 0573 71
39U 256 | 0.599 590
miiﬁ”@é}amuazqﬂﬂm‘f dinns0tl | 256 | 0.624 137 1.305 | 0.267
AMIUNNG (Procurement) 30-40 ) 243 | 0619 | 174
41-501 244 | 0.604 111
51-60 U 248 | 0.584 96
MM 60 | 255 | 0.572 71
3 249 | 0.607 589
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N159ANITANALAIN G:ﬁﬂ’j? 30% 2.63 0.608 136 1.565 182
Tuaaruneuia 30-40 1) 247 | 0.616 173
(Inbound logistics) 41-50 1 247 | 0.667 109
51-60 1/ 2.54 | 0.627 96
W60 | 2.52 | 0.588 71
590 252 | 0.624 585

matamsszanlfuiems | dnnzod | 253 | 0.643 136 1.147 | 333
ﬁ%ﬂ%lﬂkl”l(Operations) 30-40 7 2.39 0.659 173
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My duriug wn301 | 230 | 0.735 136 3.489 | .008**

N19M3IAa1A (Marketing 30-40 1) 2.16 | 0.689 169
& Sale) 41-50 % 202 | 0.615 109
51-60 1 2.11 | 0.541 97
N6l | 2.02 | 0.646 69
590 2.14 | 0.665 580
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MIVIMINAINTATI dns0d | 213 | 0733 132 1.522 194

(Service) 30-40 1/ 205 | 0.734 170

41-50 1) 1.96 | 0.744 106

51-60 197 | 0.672 96

mnnmMeod | 1.91 | 0.743 67

39U 202 | 0.728 571

[ o v

Wngme) * vnedalrasaunagiuneadanszauiivding 0.05

d’ 9 aa 9 asy a 4
INAITNAN 4-19 HANINATDVAIYADA F-test AI8I5MIAATIEHANULATUT MDD
MR (ANOVA) NszaviadIny 0.05 wunmanuulslsiuszaumsisziiumsuinsves

1 aa 1 1 1 P 1 [ 1 1 1 (%
aouwerualudiuaie q awiiann gguaveanszaalniionganuiin luuanaienu

' Yo Y Aa

a 2 %% o J 1
ﬂﬂl’ajL!ﬂﬁ‘]JizLiJuﬁ%uﬂﬁ‘Uiﬂﬁg@i‘Uﬂ”lfJu@ﬂLLﬁZﬂ”I‘L!ﬂﬁ‘ﬂiz“]ﬂﬁﬂWH‘ﬁ“ﬂNﬂﬁ@]ﬁ?ﬂ nua1

' @ I Ao o o oA =< ya A Aa Y ax
UANAWNUDYWNUIAIATYN 0.01 1* 8L 0.008** ﬂﬁllﬂjlﬂﬁqgﬁ!,wul@ﬂﬂ'lﬂjﬁ Post Hoc iU LSD
v

Y1 A
"lﬂﬂW]”liJ@HSN JU

M3 4-20 NATOVANUUANANTIBAVBITEAUMIUszliumsuIMmsvesanunenaly

AUMSUSMIFHUMEUBNVOINTZ AT WUNANFITOY

. HaR g HaaglyeegnuszauMs
%’an’]q = a ~ = = a A ! &
<309 30-40% | 41-501 51-60 > 60 Usziiunuanaeny
<301 0.15 0.37* 0.28* 0.24%* (#n11 301, 41-503))
30-40 1) 0.22% 0.13 0.10 #1121 30, 51-60%))
41-50 1) -0.09 -0.12 (#1121 30, 11PA 60 7))
- (30-40 ), 41-50 7))
51-60 1) -0.03
>607

=D
an
=
=
x
=)
3
2
(]
S
(9]

WUYNA * Mo YA sauNAgIUNINana



M1399 4-21 NATDVANUUANANTIBRVBITEAUMIYsZIIUMIUIMIVRITa NI Ty

%% o o 1
ﬁl'luﬂ'lﬁ1J38%1ﬁ'3JW1!‘ﬁWNﬂ15ﬁa'IWUfNWﬁ%ﬁﬂm%'llluﬂﬂ'mslﬂﬂ@Wq

&3

HAA HadgUreeIgNTT A

%¥2991¢) - - » S cd e

<30 | 30-40% | 41-501 | 51-60% | >607 M3UsLHUNLANA1IAY
<309 0.14 0.28* 0.19% 0.27* (#1n1 3017, 41-50 %))
30-40 1) 0.14 0.05 0.14 (#1131 307), 51-60 %))
41-50 9 -0.09 0.00 ("1 30 7/, 11PN 60
51-60 1) 0.09 1)
>60

« el rasauuagiuneananszauisdinn 0.05

= < & a o a
INATNN 4-20 LAz MTNN 4-21 mamsnagouiolseumeuszaumslsziiu

v o U

MIUIMIVBIADTUNILIA TUAIUAI 9] AdeAIEDA LSD Nszautivdinn 0.05 WUI5zAL

v Yo Y o J 1

9
mM3lsziiu ‘VNﬁ?ﬂﬂﬁﬂiﬂ”liqaiﬂﬂ”lﬂui’)ﬂllﬁ$ﬂTLlfﬂiﬂi$GIf”IﬁiJW‘Ll‘ﬁVINﬂﬁﬁﬁTﬂ ICNUI

=\ [ @ o

d 'o 1 a| A 1 1 d' 1 = (%
NISTINFNDIYAINI 30 1l HUANANIIMNNYNDIGNNINNI 40 1 NIcAVUITIAY 0.05

s 1

AUUATIUN 2 NITANHAINNTNITEIVIBUANANNY NIZAUMIYTNUMIUIMIVDI

aounenuialudania lggua ludiuai 9 uanalenu

a P 1 Iy I a a
HO: WIZNAHAINNINTTHIVIBUANANNY W5ZAUMTUTLUUNMTUINITUD

Q

aa 1

aounenunaludavn lggua ludiuais q linanatenu
a P 1 @ @ a a
H1: WIEANYAIANUWITHILIFUANA NN UIzaUMIUselunMsuImsves

aounenuialudan lggun luduai 9 uanaenu



A1 19N 4-22 AADAMTNAFDUNNIINATUTLNUNTUTNTVBIADIUNLILIA TULAY I T

1 a o 1 @
ﬂﬂ!ﬂ1ﬂl@\1Wi$ﬂﬂﬂﬁﬂm“ﬁﬁWii‘kﬂU’J%ﬁNﬂu

musumsdsdiums
VINMIVOI@NUNNVIA | WITHILIY X SD n F Sig.
Tudiarlwgaun
Tasaataiugiums WoonsT | 223 | 0644 | 209 1661 | 142
UINMSVOITDIUNGIVIE 5-101) 2.38 0.601 164
(Firm infrastructure) 1-159 2.24 0.714 S0
16-20 U 224 | 0.667 54
21-25Y 2.16 0.668 41
wnnM 251 | 2.18 0.670 42
590 227 | 0.646 560
UIHITNTNYING voonn st | 2.63 0.530 209 1.213 301
MHHET(Human resource 5-10 1 2.64 0.870 163
management) 11-15 %) 246 | 0.638 50
16-20 U 2.49 0.658 54
21-25 % 2.54 0.716 41
wnnM 251 | 246 0.636 42
590 2.58 | 0.688 559
maluTagneamsunng vounn1s1 | 258 | 0593 209 1.037 395
(Technology development) 5-10 1 2.54 0.602 164
11-15 1 2.43 0.608 49
16-20 U 259 | 0.617 54
21-251 2.63 0.591 39
wmnnM 251 | 243 0.680 43
59U 2.55 0.606 558




a '
A1TNN 4-22 (7D)

&5

Musumsisaiiums
VIMIVOI@NUNNVIA | WITHILIY X SD n F Sig.
Tudiaralagaun
mssadeeuazaunsal weenisil | 245 | 624 209 1227 | 295
AMIUNNG (Procurement) 5-101 2.51 585 164
11-15 1 2.34 620 49
16-20 U 2.55 641 54
21-251 2.60 536 39
w251 | 241 615 42
59 2.47 608 557
MIAMIANNTLAIN deunn1 51 | 250 | 0.645 209 479 792
Tugaunweruia 5-10 1 2.55 0.582 162
(Inbound logistics) 11-15 1) 244 | 0.678 50
16-20 U 253 | 0591 52
21-251 2.57 0.620 41
w25t | 242 0.754 39
59 2.51 0.630 553
mIisamsszaulfianms | desninsy | 241 | 0674 | 209 431 827
W305n11 (Operations) 5-101) 2.48 0.631 162
11-15 Y 2.41 0.665 50
16-20 U 2.45 0.618 52
21-251 2.54 0.682 41
w251 | 2.40 0.765 39
52 244 | 0.662 553
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a '
A1TNN 4-22 (7D)

Musumsisaiiums
VIMIVOI@NUNNVIA | WITHILIY X SD n F Sig.
Tudiaralagaun
msuimsgdsuneuen | desndisy | 214 | 0715 | 207 | 1189 | 313
(Outbound logistic) 5-10 1) 2.33 1.108 162
11-15 1 2.21 0.772 49
16-20 1/ 2.24 0.914 51
21-251 2.07 0.677 40
mnnmM 251l | 2.14 0.614 41
59 2.21 0.865 550
mMstlsznduwus veonn sy | 211 664 207 1.853 101
NNN15AA19A (Marketing 5-101) 2.27 648 162
& Sale) 11-15 1) 219 | 727 49
16-20 U 2.10 688 51
21-251 2.07 683 40
w251 | 2.00 626 41
59 2.15 669 550
MTUINMITHAINITATI ¥oeni 57 1.94 0.678 201 3.175 .008*
(Service) 5-10 1) 221 0.694 157
11-15 Y 1.98 0.797 49
16-20 U 2.08 | 0.888 52
21-251 1.97 0.802 39
w251 | 1.85 0.673 41
59 2.03 0.732 539

[ @ [

WA * nuedlfiasannagIunwananzauisday 0.05

A v aa kY an a 4
INAITNN 4-22 NANITINATDUAIYTDA F-test AEIFNMTAATIZHANNLY5US UL

MR (ANOVA) Ngautioday 0.05 wunannuulslsiuseaumsisziiumsuinisves

1 aa e H 1 [ 1 1 1
ao1uneD1a luMuaa 9 MuNAN TEAUAIVOINT L AINNTNT T H1UIBA 1R UTA1 luana1a

q

' '
A 1 A o v A J

AU endudumsusmsnaimsasnliauanaenuedeiliiedinni 0.00s* J9ldunsed



&7

[

A A Y ax Y t
INNANAIYID Post Hoc 1111 LSD llﬂﬂ']@ﬂﬂﬂ']ﬁ']\? JU

M50 4-23 NATDVANUUANANTIBAVBITEAUMIYsZIIUMIUIMIVRITD NI Y

a 1% @ J o
ﬁlmﬂTi‘U’im’a‘ﬁmm'i3ﬂ]elWENW?%?NCJHHLLMﬂmiJWii‘HTUTJG]S GJ)

N33 Waeg Waa Uy 9N sBuIr N
= > IS d‘
v @) | <5 5-10 | 11-15 | 1620 | 21-25 | >25 szaumsUseiun
HANAIY
Y 1 =1 =
<5 -0.27% | -0.03 | -0.13 | -0.03 | 0.09 (Hoen3151, 5-101))
5-10 023* | 0.14 | 024 | 0.36* (5-10%), 11-15 7))
11-15 -0.10 | 0.00 | 0.12 (5-10 1), 11PN 25 7))
16-20 0.10 | 022
21-25 0.12
>25

(% v o

WNeme * nanedalasannagiunwadanszautisdinny 0.05

1NA15197 4-23 mansnadeUefTouieusEAUMTUTZIUMTUTMTUDS
aouweiuialumuaie 9 areaana LSD fszauisdinn 0.05 wonmsdszluaiums
vimsnaamsine duluglszaumsdszdinliuanatenulusznienge encdulugag

Yoen 5371 5-10 %), 5-10 980 11-15 7 wag 5-10 Udvwnn 25 Ynuanarany

auuAgIui 3 nizdnyawintszaumsanuanaeny szdumslsadiumsuims

9 1

oA uNeILIa TulaN 1 Traua TuA a1 9 uana1eny

HO: WigAnyasainiiszaumsanpanaanu Hszdumsdsgiiumsuimsves

9 1

aounenna ludavn lggua luduais q liuanatenu

H1: wsganyasainiiszaumsanpwanaianu fszaumsdsgiumsusmsves

aounealuianie Tgaaa lududas o uanaanu

L)
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AN 4-24 AADAMTNAFDUNNIINATUTLNUNTUTNTVBIADIUNLILIA TULAY I 1o

1 a o @ ' [
AUANVOINTZANY AN TTAVMTANYIANAU

MNsWMsilsziiums
UIMsvesEIUNeNIa | szAumsAn | x| SD n F Sig.
lusiarlwgam
Tasaataiugiums Uszowdnmn | 225 | 0681 | 173 252 908
U3 NSUDIADTUNEIUIE UBOUANH 229 | 0633 | 215
(Firm infrastructure) 1., o, 226 | 0.653 70
Ysyaes 226 | 0.586 97
ganfSyanes | 237 | 0.600 25
59U 227 | 0.640 | 580
VINITNTNGINT Uszoufnmn 256 | 0615 | 173 230 921
11y B6(Human resource UFOUANH 259 | 0.784 | 214
management) 1., 1. 255 | 0.577 70
aanas 262 | 0.629 97
ganNfFanes | 2.65 | 0.595 25
59U 259 | 0678 | 579
maTuladnemsunng Uszoudne 260 | 0594 | 171 2537 | .039%
(Technology UBgUANY 253 | 0573 | 213
development) 1., 1. 237 | 0.653 71
ELILTREE 2.64 | 0.576 98
ganlFaanes | 2.61 | 0711 25
59U 255 | 0.600 | 578
ﬂ”lsiT@%amuazqﬂﬂm‘I Uszanfnw 252 | 0.605 | 171 2.096 080
mSLL‘WTIEj'(Procurement) WBOUANE 2.47 0.606 212
129., 4. 230 | 0.679 71
Ysyaes 253 | 0.535 98
ganfFyanes | 2.55 | 0.659 25
3 248 | 0.608 | 577




a '
A1TNN 4-24 (7D)

&9

usumsdseiiums
UIMIveIEMUNENIA | STAUMSANE X SD n F Sig.
lufignadwgam
MIIAMIANNALAIN Uszoufnmn 247 | 0.659 174 1.846 119
Tuaouneruia UBOUANH 2.53 0.612 209
(Inbound logistics) 1., 1ha. 242 | 0.657 70
Ysyaes 2.60 | 0.551 97
ganMlSaanes | 273 | 0.635 23
59U 252 | 0625 | 573
MIIAMITEAY Uszoufne 243 | 0.681 174 2656 | .032%
Uiamsniesnu UBgUANY 244 | 0616 | 209
(Operations) 1., 1. 230 | 0.706 70
Waanas 2.57 | 0.629 97
ganfFyanes | 271 | 0.727 23
5 245 | 0658 | 573
mIusmIgRsumeuen | Uszanfnmn | 221 | 0773 | 171 704 589
(Outbound logistic) UBgUANY 2.15 | 0.741 212
129., 1. 232 | 1477 66
Wsyaes 227 | 0.642 95
ganlFyanes | 2.28 | 0.827 24
59U 221 | 0857 | 568
msdszanduiug Uszoudne 2.19 | 0.646 171 1.303 268
NMENITAAA WBOUANE 2.10 0.698 212
(Marketing & Sale) 1., 1. 2.07 | 0.644 66
Ysyaes 225 | 0.578 95
ganMfSaanes | 2.15 | 0714 24
3 215 | 0659 | 568




a '
A1TNN 4-24 (7D)
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mMwsammsdsediums
UIMIvesEMUNENIA | STAUMSANE X SD n F Sig.
lusiarlwgam

MIUIMIHAINITATIV Uszoudnm 2.04 | 0.775 170 1.161 327

(Service) UBeUANY 201 | 0733 | 208

1., 4. 1.90 | 0.617 63

Ysyaes 2.14 | 0.629 94

ganfSyanes | 2.02 | 0.872 23

59U 203 | 0724 | 558

WUOINA * NUeD Y saunAgIUNINanaNns

[ @

[

¢AUUIAINTY 0.05

d’ 9 aa 9 asy a 4
INATNN 4-24 HANTNATOUAWADA F-test A28I5MIAATIZHANULUTUT UMDY

9 W 1

MR (ANOVA) NzauiadIny 0.05 wunmanuulslsiuszaumsisziiumsuinsves

1 ana 1 1 d H 1 [ 1 1 1
anuwenualumuagauiiann lggumueanszaainins suuaenuiia luuanaig

[

U

Yy 9 = o o o Aa oA A 1 o ] = o w
ﬂﬂl’)uﬂWumﬂTuTaEJ‘VINﬂ”I'iLLW’VIﬂLLﬁ%ﬂTﬁ%ﬂﬂTﬁiZﬂﬂﬂ{]ﬂﬁﬂ?i NUAUANANNUDY NN UYTIATY

~ =< ya d A a 9 an Y1
N 0.039* 1LY 0.032* N"lmmﬁzﬁmmmm&n Post Hoc 11U LSD llﬂﬂ']ﬁ']ﬂJ@']ﬁ'N

M3 4-25 NATOVANUUANANTIBRVBITEAUMIYsZIIUMIUIMIVRITD NI Y

Y =) J d o o =
ﬂ1umﬂiu1ﬁEWINﬂTiLL‘W‘ﬂEJ"U?NWiZ’GNGNﬁ]HLuﬂGﬂiJiZﬂ’Uﬂﬁﬁﬂ‘]eﬂ

53U Han9 waagmsanuiidszen
s | dszew | dsen | v, iha. | Uas | ganhidas | msdssdivieanmaiy

szou 0.07 0.23* -0.03 -0.01 @Wszaw, Uy, nudae)
SVGITaEY 0.16* -0.10 -0.08 @sew, 1. nuda.)

1, 1ha. 026% | -0.24 . fuiha., Wyanes)
143 -0.02

a1 .¢3

Wi * et asauuagiuneatanssauieding 0.05
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M3 4-26 NATDVANUUANANTIBRVBITEAUMIYsZIIUMIUIMIVRITD NI Y

[ a oA o

amumstamsszaul uams Suunawszaumsany

U 1 =® d’d U
3TAY Waeg waazUmsaAnefidszaums
msfine | dszew | dsew | dhwiha | Ua3 | gannides Usziiuiuanmany
szou -0.00 0.13 -0.14 -0.28 . futhe., USaaned)
ey 0.13 -0.13 -0.27 . fuber, gandn
129, 4. -0.27* -0.40%* Wyanas)
Y03 -0.14
gan1.¢3

=n
N
=
=
=
—

e
2
S
S
o

WG * Nt saunAgIunNananse

o 4 4 - y -
INAITNAN 4-25 Az M3 4-26 HamsnadeUenlIsUMsDTzAUN T T2IY
MIUIMIVDIADTUNILIA TUAIUAI 9] AaeAraDda LSD Nszautiodinn 0.05 WUAI
= 4 s A @ = Al ! o 1 =
ma Ty Tagnumsunngnszaainlszaumsane 1%, dra. Iaanaanungumsny,

@ Y = 9 o [ a oa A @ 2
seavlszon, UsenuazSyaas tazdumstamszaul Uuansns aalnuszaumM ANy
1., 1ha. TawanannunquamsAnynSyapeinazganinSyaes

a A a I v W o A =) y A ~ @
aunAgIud 4 wsznnyaeainededaluianuay (hilimsdenugv) Tszaums
Uszidiumsuimsvesaoruneuialuiiavie Ignma luauaie 9 uanaianu
a s [ o A ~ @ a a
HO: wiganyasanedeialudanuiy Jszaunmslszldumsuinisvesaniuneiuna
Tudiavae Teaaua luduas o hinanaienu
a I [ o A @ a a
H1: WigAnyaaanedeIaludanuiy IszaumslssiiunmsuimsvesanuneIua

Tuliavae T luduae o uanaienu
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A1 19N 4-27 AFDAMTNAFDUNNIINATUTLNUNTUTNTVBIADIUNLILIA TULAY I Lo

1 a o [ o A
AUAVOINTTANY AN IA TUTaNUIY

musanmsisziiums | togiiuerdeog
VIMIVOIAUNNLIA TuFafiuy X | SD n t Sig.
lusiarlwgam w30l
Tasaataitugiums 010 224 | 0752 | 452 2226 | .043*
UIMIVIADIUNIVIA 1310 207 | 0730 | 107
(Firm infrastructure)
VIMIINTNOINT 910 262 | 0.690 | 453 2.421 317
MHH?T(Human resource Tl deee 2.44 | 0.651 109
management)
maTuTagnamsuwng 017y 257 | 0590 | 452 1.361 173
(Technology l3i1dende 248 | 0.648 | 109
development)
mﬁ‘i’ﬂéeﬂmazqﬂﬂmi QYT 249 | 0.613 | 452 187 332
MIUNNG (Procurement) l3i'ldendy 247 | 0580 | 108
MIIANMIANNALAIN 017y 252 | 0.625 | 450 -192 924
Tuaauwenuia 13i1dende 2.53 | 0622 | 109
(Inbound logistics)
MIIAMITLAY 910 246 | 0.670 | 450 734 118
Ufiamsnsesnm a8 241 | 0602 | 109
(Operations)
MIUTMIFATUNMBUBN GRT(d] 2.19 | 0.719 | 445 -705 | .009*
(Outbound logistic) 13i'ldend 229 | 1296 | 108
mydszndunug 917y 2.17 | 0.666 | 444 990 792
NIMTAAA 13i'ldendy 2.10 | 0.656 | 109
(Marketing & Sale)
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ATUINTHAINITATID 017y 2.05 | 0.736 440 1.184 283

(Service) T ldeee 1.96 | 0.707 105

[ o v

WBIR * el iasauuagIuneananseauied1nn 0.0s

[ @ o

1INA15 1T 4-27 KANTNATOUABANADA t-test LUV 1 NUNTZAVTBFIATY 0.05 WU

azuuumMsdsziumsIfusmaas q veslsanennaluduai q auiianie lsnunives

v A

S v ' o A A ' ' v W Yy v v A
‘Wigﬁ\?‘iﬂﬁﬂﬁﬂ@chujﬂﬂU’J%Wj@Vlucluﬁﬁ]ﬂuu Nﬂ’lulllllg’]ﬂg’l'l\iﬂu ﬂﬂl’)u@nuiﬂﬁQﬁi’qui']u

Y a a 1 Yo
ﬂ1§11’i‘]J5ﬂ1§"l]@x1ﬁi‘l'lu‘WEﬂU1mLa3ﬂ15ﬂ5ﬂ15q@5ﬂﬂ1ﬂu’ﬁ]ﬂ

azramInadoUALYATINDMIANVIANANYDITZAUNTUsZTUMTUTNITVDA

aa 1 1 1 9 1 1 1 1Y 1 1 1 1
ﬁmuwsnmamummﬂ%ﬂmﬂﬂumuma 9 igﬂ’JNﬂQMﬁﬁ]ﬂ