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PICHAMON WATTANA: WORK MOTIVATION AMONG PERSONNEL
WORKING IN AN OFFICE OF INDUSTRY FOR THREE EASTERN BORDER PROVINCES.

ADVISOR: WICHAI JONGCHOTCHATCHAVAL, Ph.D. 96 P. 2016.

The purposes of this study were to examine a level of work motivation among
personnel working for an Office of Industry for three eastern border provinces and to compare
their level of work motivation as classified by gender, age, educational level, status, and amount
of income. The instrument used to collect the data was a questionnaire, completed by 60
personnel working for an Office of Industry for three eastern border provinces. The descriptive
statistics used to analyze the collected data included percentage, means, and standard deviation.
To compare the differences of the variables, the comparison of means was administered.

The results of this study revealed that the majority of respondents were female, aged
45 onwards, holding a bachelor’s degree, being married, and earning 10,000-20,000 baht. In
addition, it was found that the level of work motivation among personnel working for an Office of
Industry for three eastern border provinces was found at a high level. Specifically, the aspects of
work motivation in relation to the relationship with co-workers was rated the highest, followed by
the aspects relating to supervision of supervisors, relationship with supervisors, and job
advancement, respectively. All of these aspects were rated at the highest level, except for the
aspect of job advancement which was rated at a low level. Furthermore, based on the results from
the comparisons, it was shown that female subjects had a higher level of work motivation than
that of their male counterparts. Also, the subjects, aged 30-45 onwards, had a higher level of
work motivation than that of those, aged 45 onwards. The subjects, holding an education higher
than a master’s degree,had a higher level of work motivation than that of those holding a
bachelor’s degree. Finally, the subjects earning 10,001-20,000 baht, had a higher level of work

motivation than that of those earning 20,000-30,000 baht.
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