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56710202 : MAJOR : BUSINESS ADMINISTRATION FOR EXECUTIVES; MBA
(BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEYWORDS : MARKETING MIX 6 P’sy DECISION MAKING PROCESS/

SATISFACTION TOWARDS MEDICAL SERVICES/ MEUANG PATTAYA HOSPITAL.

EKPRAPU EKASINGH : THE FACTORS AFFECTING DECISION TO USE
SERVICES FROM MEUANG PATTAYA HOSPITAL. THESIS ADVISOR: PH.D. BANPHOT

WIRUNRAT, Ph.D., 122 pages, 2015.

The present study aims (1) to examine the effect of the marketing mix on the satisfaction
to receive services from Meuang Pattaya Hospital, and (2) to investigate the decision making
process to use the services from Meuang Pattaya Hospital in accordance with the satisfaction
towards medical services. Sample group included 400 service users of Meuang Pattaya Hospital.
Statistics used to analyze data was Multiple Linear Regression Analysis: MRA. A questionnaire,
an instrument of the study, is about marketing mix 6 P’s, decision making process to use services,
and satisfaction to receive the medical services. It utilized Likert-five-rating scale which included
very high, high, moderate, low, and very low.

The findings showed that

1. Five marketing mix factors were found the effects on satisfaction to receive medical
services from Meuang Pattaya Hospital at the significance level of 0.05. The most
influential effects were found from process of servicing, qualified personnel, cost,
physical characteristics, and promotion respectively.

2. Four aspects of decision making process were found the effects on satisfaction to receive
medical services from Meuang Pattaya Hospital at the significance level of 0.05. The
most influential factors were decision to receive services, awareness of needs, after sale

services, and evaluation for alternatives respectively.
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¥ = o Ay ¥ o ' = dy =X 9 o
AMMNUU ﬁNu’]ﬂgLluuVIllﬂll'lﬂ'lu'JmW']ﬂ'lLﬂaﬂﬂ')']iJ!WiJ'lgallsllﬂ\uuﬂﬂ'l SFIVDATD TN

{ { o ' ] [ [ o o S
Tanfinunagesnidn 0.50 vseanduay fIdeazihmsdademniuivesn 11

an o Ja o Y

(A5 Yy WIBIYY, 2550, 1iH1 141)
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r'd
miﬁmamﬁ’wmﬁuﬂizﬁmmmmmaaﬂﬂﬁ’m (Index of concordance: IOC) 139
Y
A1ANNATINVLBN (Content validity index: CVI) (A3H8 Wa¥IFe, 2550, M1 142) ugas

Y
MIAIUIY Aall

“ R
g3 loCH30 CVI = —
N
Tag R = Azuuus WG Fernanauli
o Y
N = TG Ty

1 ana o A o

Mm3uannureveIn 10C (F3%8 W90, 2550, Wi 142)

9 Y 1 ds@l U o 9 ?1’1 = &}

M 1da1 10C 119N 0.50 V1 1 ErAIN A10IUTUULANUATINNILDW

R 9 ] A& 1o y & 1A

M 1da1 10C pen11 0.50 wIeANuay uaad vy lulianuasiaiy
&
1191

MINATOUANMYBIU (Reliability)

9y o Y o d' v d' Y ]
fve lMihnuugeunn Mriumsnadeuauienss uaz latinsSulgaud

9 o o ] v % [ Y g’/ = o
uda S 30 ga liihmsneassnunqualeduihnue (Pre-test) 901U T91h)
[ H 1 H [ { o a 4 4 @
ppvaoua I uaIun 2, @2uN 3 uazdIui 4 IV 48 V0 VIVATIEHIANVFONY
< ! \ g aad X g
Fus1e¥e (tem analysis) tazidesnnuuvasuoa I HIDuIDUAATN (Likert scale) Failu
4

AZUUY S, 4, 3, 2 1Az 1 FIve9 1935 marduszansueavhuesnseuwn (Cronbach’s alpha)
an o A v a d o Aa & [
(3o WaHIF, 2550, nih 147) Arem 319 T sunsunouinnesdusagUniedda aelam

a

4 Q( ] 2 A dﬂl
dudszansueanvesnTouLIn AN 3-1 ma‘lﬂu

~ a 4 oA A
ATTNN 3-1 AANITUATICUANUUUTDND

y :
NaMIAATITHANNU YOO Cronbach's alpha

[Y) 1
1. tavgauaivssaunianisnain

9 a 1% 4 9 [ a ] o

1.1 Mumdasus laun Msusms erinlsauazginel 0.812
d' A d' 9 [

309NN 1F IUNITTNH
1.2 s lTaun arsneimeruna 0.884
1.3 dwumsdadsumsvie laun TdsTuduasragunin 0.861

1.4 aunszuumIms Iiusms 18un nszurumstnsuLsng 0.887
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M1319N 3-1 (919)

NAMIAATIZTIN NGB Cronbach's alpha
Y Y 1 7 Y 9 A
1.5 augunmyaaIng laun uwnd wernauazisimingielu 0.872
Tsanenu1a
Y @ Yy 14 o A o
1.6 mudnyaznamen laun aesieanuazaIn yoided 0.779

v A A Y Aa
2. nszvIumsaaaulo@enlsusnig

2.1 MUMIATLTMIINDIANNADING 0.778

2.2 MUMTHANNIVIIANT 0.772
9 a A

2.3 MuUMIUsLEUMaE@en 0.779

2.4 smumsaagulaldusns 0.875

2.5 MUNYANTTUNAINS 1FUTMS 0.802

3. Anwiane lavesdsuus mMsnamsunng

3.1 anuianelaneanuazalini lasunmsuIng 0.876

3.2 anuiiane laemslsyauauueInsuIng 0.880
= [ @ o Y a

3.3 anuitane lanedsendonazanuaulavesdInuims 0.758
=< VY AN Yo A

3.4 anuianelaaedoyan lasunsusms 0.803

3.5 ANuianelanoAMAINYEILTNS 0.805
=< v 1 Y A Y Aa

3.6 ANUNIND lamem l¥rae l¥usns 0.926

1 4 d o a Q( . 1
ANUUFRd MR dNU AN UeaN (Alpha coefficient) 7 Nunnally (1978)
Y
Huguoasll A1 0L MINNIWALNINDY 0.70 dI1M5UUITE IAN1581579 (Survey research)
= A Yy v Yo ' A A v ' P 1 o w
SHEIATUATITINN 3-1 YINAU "lﬂmmmmmmwaammag“lummcnwmﬂmw 0.70 LAY
A A Y & ° ' A A YR I o A

ma‘mmmmaaa"lmmamuu Lﬂumimmmmmmwaaa% cml,ﬂumummagclugﬂ

a a [ 1 VoA A 9 d o A
NAUYY ‘JJFI"I]lllLﬂu 1.00 M5uYanNuHEMANUUUTIND lHnuNAINIT19N 3-2
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{ 4 1w a £
A1519% 3-2 nasmsudannurinevesmaudszansuearh (Alpha coefficient)

manuieneld seduaieneld mai 1y
0.80-1.00 qaun EACIGh
0.70-0.79 g9 14144
0.50-0.69 1hunaig noly
0.30-0.49 2 A131l5V1lg9
#1131 0.30 &0 19120l
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' v a £ ! o Y Y Ay da!
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Ad v Y a A Qv o a 7 g
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Y
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Y

Y

uviastoyanAuni (Secondary data)
Y

=2 v

v v v Aa g v & ' o 2
VlﬂﬁnﬂﬂWiﬁﬂ‘H1ﬂuﬂ31ﬁ]1ﬂﬂlﬂyﬁﬂﬂtﬂi’)ﬂiﬁﬂqﬂ MU UIGNUUDITUASIDNT U ANU

v A A

4 a T
L. WHADWUNFIND NTTTAN 9
v A a a a 4 Awv A A 9
2. TUAONINIBINT UNANN INGTUNUT LAZTIEITUIVYNINYIUD
9 a ]
3. VIUDVTINDUINDILIUA

a

uviaavoyailgugil (Primary data)

u
y 9
[

a v o ) < @ ] 1 @ [l @

TumsAnuatensadl 439 ldsiimanudieds 1935nmsdudledis Taseds
A7 d2AN (Convenience sampling) Iagmsuanuuudeunnlinauiedaniinaay
IS o ' o [l
mu%mammua@uamﬁaﬂﬁmm (Self-administered questionnaires) 3INIIUIUNYUAIDY
9 vy
NITU 400 71081

= I @ ] U o Yo A o 1 o '

FINNMINUA0619 §I90 15 utuUTo U W NHUM TN TaenguaIe19IUATY

v Y v
ATIUIUNRDINT TIWTIUIUUV VIOV IWNITU 400 ¥ TAsiIMUATZEZIIAINITHIN
] v 4 [

HUVFOUDIN (FUAILA TUTN 30 AIMIAN W.A. 2558 D TUT 30 ALY W.A. 2558
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1. MIATINADUANNANYAIVeIT0YA (Editing)
ATINABUANNYNABINTURINVBUTOUD W NHIUMTIT TAsNguAIDENS
9 Y
FIWTIUUVUAOVDWNITY 400 4R
2. a3 ugiielunsassWa (Code book)
A g & 1w Ao 2 A o ' £
oo uteyanInuuuaaUnTumd s M uaTUMFD A 501 o Failu
g udoYaved Microsoft excel
a 9
3. mydsziiiunatoya
Tagthdoyanassiauniuiinlu Microsoft excel tazsiimslszuiana Tagda
. o < aa ..
ﬂi}ﬂi;llﬁﬁ]”lﬂ Microsoft excel Lsﬂ’mﬂuiﬂmﬂiummgﬂmmm SPSS (Statistical package for
sciences for windows) WoMUInUATDA
a Y
4. M3unsIzdeyanazmsuana
o { o o a d { o
Tagthdeyanviimsdszuranauds Hhmsimszduazudanamugidela

Mvua 1y

Aaa 4 a Jdy
aaanlylumsInsizniveya
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1. aauBINTIUU (Descriptive statistics) wugmﬂszﬂauﬁ"m

MFLUINLIIAIND (Frequency) tiag AMsouaz (Percentage): a%maz—i”wmx%’mga
[l U @ 1 = 9 [ = =
AIUYANAYEINNAI0619 Faszno lUdae el 01g 0 IUNIN STAUMTANYT D1TW Az

Y1 A

s19'ldnvpon

1 a - A Y

AUNTY (Mean: X): IWOUAAINIINIZIBVOYA

Aaulloun AT g1 (Standard deviation: SD): tieaTUBszAUMISUFDT0TE
[ A 1 A 9 v A A Y Aa
Fvilszaunumsnaianiranemsaon ¥ 1saneuna nszuaumsaaauluaenlyusnig

[ a o 1 @ [

pazauiane I lumssuusmsnemsunndveangua0e1g

2. AnAN I FIAUMNVBIUVTOVDIN

Do

A M . e Jax " o a
MINATOUANUFBNY (Reliability) vouuvuaavnu Iaglaismmdaudszans
119211v09AFOULIA (Cronbach’s alpha)
3. ADAFIOYNIU (Inferential statistic) tWo ¥ lumsnagouauuAgIu Ao

H
as [

Multiple linear regression analysis: MRAT@EJGlﬂa)’}ﬁEJﬁ1ﬁ’ﬂJU1/1Nﬁaﬁﬂ‘izﬂﬂﬂ’nméﬂiﬂﬁ’u 95%
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@ A ~ A I L o A a a
HAZILAUANUAAALAADUN 5% (Y159 0.05) LﬂuLﬂﬂ‘lcﬂﬁluﬂWiEJ@lJ3‘1J1'13’E]‘]J§]Lﬁ‘ﬁﬁllll§l§1u
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. . (% Jdav o 9 2 Yo dy
regression analysis: MRA) (UANYM IT¥YFY, 2548, 11U 40-41) 1'ldean
v

%

1. slsdaszuazanlsauazdaongluuingvuaTnIAYY (Interval scale)
2. fvaszuazaudsanluianuaaamasulunisia
3. A1 Tolerance WIpmdadiuanuulsisrumeludnalsnesue laldane
@ A 9 = 1
a11)59% 9 9zADINAININNI 0.20
4. A1 VIF (Variance inflation factor) zdoaliAiesnI 5.00
1 [ [ [ 4 1 4 o a
5. A1 Durbin-watson 3AUANUFNHUTVOIAIANUAAIAIAADUVDIA T DATY
12ADI0GITNIN 1.50-2.50
9 aa a a v [ dy
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TugdnuumsrimaaswaniousiosuteTaeldadaBanssau (Descriptive statistics) IAT1ZH
510U 0N1TUINUIIANND (Frequency) HIA1308AE (Percentage)
) a < = o v 9 1 =
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Mosune TnelFadaFans s (Descriptive statistics) JAT1THI8VOABAURABIAVANIA
(Arithmetic mean: X ) ag @2 louUNIATYIU (Standard deviation: SD)
o a < A @ =Y A Y Aa
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deviation: SD)
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AUV ULINTFIU (Standard deviation: SD)
[ H a 4 aa Aa
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1 aa { a o v
Collinearity statistics NUNYDI MFdALAAITMNNATHAUWUS (Correlation)
AUeesEHINAlsoase
= v 1T o a = [ v o A ] 1
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R square 0.733
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