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This research has the objective to study the level of loyalty of customers who use the
service, and to study the factors to cause the differences in organization image perception that
affects the loyal of customers who use the service of Government Savings Bank at Amatanakorn
Industrial Estate branch, Chonburi. The samples for this research are 400 customers who use the
service at Government Savings Bank at Amatanakorn Industrial Estate branch, Chonburi. SPSS
software package is used to analyze the data. Statistics used include frequency, percentage, mean,
independent-sample t-test, one-way ANOVA (F-test), and multiple regression analysis.

From the data analysis and hypothesis testing, it shows that differences in
demographics factor do not affect the loyalty of customers who use the service of Government
Savings Bank at Amatanakorn Industrial Estate branch, Chonburi. And the factors that affect the
loyalty of customers who use the service of Government Savings Bank at Amatanakorn Industrial
Estate branch, Chonburi are employee factor, product and service factor, and operation factor,
office equipment and tools factor, organization atmosphere factor, organization culture factor, and

social activity factor.
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