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KANITTHA WANGCHUMTONG: FACTORS AFFECTING BRAND EQUITY OF
CONSUMERS IN BANGKOK. ADVISOR: NAPAKKAORN PUNYAPAPASSORN, D.B.A.
103 P. 2016.

This research has the objectives(1) to studythe integrated marketing promotion,
Chinese brand image, and Chinese brand equity of consumers in Bangkok, (2) tostudy how
integrated marketing promotion affects the Chinese brand image of consumers in Bangkok,

(3) to study how integrated marketing promotion affects Chinese brand equity of consumers in
Bangkok, and (4) to study how Chinese brand image affects Chinese brand equity of consumers
in Bangkok. This study surveys 385 consumers in Bangkok, using the Quota sampling technique.
The research tool is questionnaire comprising of 4 parts; (1) demographics data of the samples,
(2) survey data on integrated marketing promotion strategy, (3) survey data on Chinese brand
image, and (4) survey data on Chinese brand equity. Statistics used included frequencies, mean,
standard deviation, and multiple linear regression for analyzing the relationships among variables
at the 95% level of confidence.

This research finds from 385 samples that direct marketing and salespeople marketing
affect Chinese brand image of consumers in Bangkok. Salespeople marketing, marketing events,
and direct marketing affect Chinese brand equity of consumers in Bangkok. And, brand
personality image, product image, and manufacturing country image affect Chinese brand equity
of consumers in Bangkok. Therefore, entrepreneurs should pay attention to these factors to

enhance Chinese brand equity.
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