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57710193: MAIJOR: PUBLIC RELATION AND MASS COMMUNICATION; M.B.A.
(PUBLIC RELATION AND MASS COMMUNICATION)

KEYWORDS: PUBLIC RELATION MARKETING / FORKLIFT/ XYL COMPANY
NITCHAYAPAT JARURATCHATAPISUT: THE PUBLIC RELATION
MARKETING THAT AFFECTS THE DECISION TO PURCHASE OR LEASE A FORKLIFT
OF CUSTOMERS: A CASE STUDY OF XYL COMPANY. ADVISOR: PHATRE FRIESTAD,

Ph.D. 88 P. 2016.

This research has the objectives to study how demographics factor affects the decision
to purchase or lease a forklift of customers in Pintong Industrial Estate, Lamchabang Industrial
Estate, and Hemaraj Industrial Estate, and to study the public relation marketing that customers
use in the decision to purchase or lease a forklift. The target samples are 400 customers who
purchased and used forklifts in Pintong Industrial Estate, Lamchabang Industrial Estate, and
Hemaraj Industrial Estate. Statistics used include descriptive statistics of number of samples (n),
percentage, mean, standard deviation, and inferential statistics of one-way ANOVA and multiple
regression analysis at the .05 level of significance. Paired comparison is performed using least
significant difference (LSD) method.

This research finds that most of the samples are male, 25-35 years old, married, have a
Bachelor’s degree, are procurement officers, and earn 10,000-20,000 Baht per month. The public
relation factor of XYL Company in overall is rated high at 40.05%. The company focuses mainly
on personal selling, direct selling, sales promotion and public relation, respectively. The
purchasing decision behavior that affects the decision to purchase or lease a forklift of XYL
Company in overall is rated high at 40.17%, The company focuses mainly on alternatives
evaluation, purchasing decision, needs recognition, information searching and after purchase

behavior, respectively.
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