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56710201: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: SATISFACTION TOWARDS APARTMENT ATTRIBUTES/ TENANT
SATISFACTION/ WORD-OF-MOUTH/ MEDIATING EFFECT/
WATTAKA APARTMENT
II-THA LA-AIT: THE MEDIATING EFFECT OF OVERALL TENANT
SATISFACTION ON THE RELATIONSHIP BETWEEN SATISFACTIONS TOWARD
APARTMENT ATTRIBUTES AND WORD-OF-MOUTH: CASE STUDY OF WATTAKA
APARTMENT IN RAYONG PROVINCE. ADVISOR: KRITSANA BHODISARATANA,

D.B.A. 59 P. 2015.

The present study aims to examine the mediating effect of overall tenant satisfaction
on the relationship between satisfaction towards apartment attributes and word-of-mouth.
The sample group included 140 residents of Wattaka Apartment. The statistics used to test
the hypothesis was hierarchical regression analysis.

The findings showed that:

1. Satisfaction towards apartment attributes can predict the word-of-mouth at the
significance level of 0.05.

2. Satisfaction towards apartment attributes, i.e. building, room conditions,
side effects, management, and rental rates, can predict the satisfaction of service users at the
significance level of 0.05.

3. Overall satisfaction towards apartment attributes can predict word-of-mouth at the
significance level of 0.05.

4. Opverall satisfaction is a partial mediator towards the relationship between the

satisfaction and word-of-mouth at the significance level of 0.05.
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