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57710036: MAJOR: GLOBAL BUSINESS MANAGEMENT;

M.B.A. (GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: SATISFACTION/ ENVIRONMENTAL MANAGEMENT AT THE BEACH
AREA/ THAI TOURISTS

WIPAWAN SOISRI: THAI TOURISTS SATISFACTION TOWARD
ENVIRONMENTAL MANAGEMENT AT BEACH AREA IN PATTAYA, CHONBURI

PROVINCE. ADVISOR: NONGNUCH SRISUK, Ph.D., 112. 2016.

The purposes of this research were to explore the demography of Thai tourists and to
study the satisfaction of Thai tourists toward environmental management at the beach area in
Pattaya City, Chonburi province. The researcher employed accidental random sampling and the
sample population was 400 Thai tourists who came to Pattaya beach, Jom Tien beach, and Bali
Hai Pier etc.

The findings showed that most population was male single, 31 — 40 years old, associate
diploma graduates, private company employees, and receiving 10,001 — 30,000 baht per month.
They came back to the beach again counted in 92.50 percent. Furthermore, the result showed that
there was a high satisfaction of Thai tourists toward clean and healthy beach environment,
organized vending booths, high security, and traffic arranged in manner. The result in average
environmental management factors categorized by gender, age, education, status, career, and

income etc. had no statistical significance at 0.05.
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