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(BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEY WORDS: WELFARE/ SATISFACTION/ MOTIVATION TO WORK

NICHAYAPAK CHONSIRIPONG: THE RELATIONSHIP BETWEEN EMPLOYEES’
WALFARE WITH MOTIVATION TO WORK: A CASE STUDY IN THE INDUSTRY IN BANBUENG,
CHONBURI. ADVISOR: BANPOT VIROONRAJ, PhD., 87 P. 2016

The research had objectives to (1) study the relationship between cash welfare with motivation to
work and (2) to study the relationship between non-cash welfare with motivation to work. The data were
collected from 200 samples who were employees of one of the industrial factory in Banbueng, Chonburi.
Descriptive statistics used for data analysis consisted of percentage, average, standard deviation, and inferential
statistics used in the study was Multiple Linear Regression.

Most of the respondents were male employees aged 31-43 years. They were married and had a
bachelor’s degree. The level of satisfaction on cash welfare was at the moderate level. The order of the top three
types of cash welfare were as follows: (1) compensation for accidents at work in disability case and death case,
(2) Savings Fund/ Provident Fund, and (3) bonuses. The level of satisfaction on non-cash welfare was at the
moderate level. The order of the top three types of welfare were as follows: (1) medical expenses, (2) security
services in the workplace, and (3) food/ drink.

The findings were as follows (1) cash welfare that the employees got was correlated with
motivation at work. The three types of cash welfare could predict the motivation to work at the significance
level of 0.05. Transportation expenses/ housing allowance was correlated with motivation to work the most.
Secondly, it was compensation for accidents at work in disability case and death case. Finally, it was Savings
Fund/ Provident Fund. (2) Non-cash welfare that the employees got was correlated with motivation at work. The
five types of non-cash welfare could predict the motivation to work at the significance level of 0.05. Firstly, the
facilities are generally most correlated with motivation at work. Secondly, it was flexible time to start and leave
work. Thirdly, it was medical expenses. Fourthly, it was consulting services. Lastly, it was the right to buy

goods at cheaper prices.
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Financial perspective

How do we look to our

shareholders?
Customer perspective Internal business
How do our process perspective
customer see us? What must we excel at?

Learning and growth

perspective

How can we continue to

improve?

NN 2-1 The balanced scorecard (Kaplan & Norton, 1996)
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B Std. Error Beta
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