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56710325: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: SELECTING DECISION/ SERVICE OF TRAVEL AGENCY/
MARKETING MIX
PRAPAT SUKSAWANGWONG: FACTORS AFFECTING SELECTING DECISION
TO USE THE SERVICE OF TRAVEL AGENCY OF CHINESE TOURISTS IN PATTAYA

CITY. ADVISOR: SUPASIT LERTBUASIN, D.B.A. 83 P. 2016.

The study attempts 1) to study personal factors affecting selecting decision to use the
service of travel agency of Chinese tourists in Pattaya city, and to study marketing mix affecting
affecting selecting decision to use the service of travel agency of Chinese tourists in Pattaya city.

The subjects in this study were 372 Chinese tourists or 96.62% selecting to use the

service of travel agency in Pattaya city. The instrument in this quantitative research study was
questionnaires. The statistics utilized in this study were descriptive statistics including frequency,
percentage, arithmetic mean and standard deviation whilst inferential statistics including
Independent sample t-test , One-way ANOVA F-test LSD and Multiple linear regression analysis.

The findings reveal that the majority of the subjects were female, were between
31-40 years old, obtained bachelor degree, were married, were government officials/ state
enterprise employees, earned the income of 1,727.28-3,454.23 CNY. In addition, the marketing
mix and selecting decision to use the service of travel agency of Chinese tourists in Pattaya city
were at highest level in overall.

It was found from the test of hypothesis that Chinese tourists with different age, marital
status, and occupation had different selecting decision to use the service of travel agency of
Chinese tourists in Pattaya city. Moreover, price, place, people, and process from Marketing
mix had an influence on selecting decision to use the service of travel agency of Chinese tourists

in Pattaya city.
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