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57710202: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A.,
(GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: CHINA/ FACTOR/ESCORTED TOUR
LUKHANA KULLAVANIJAYA: FACTORS AFFECTING PURCHASING DECISION
FOR ESCORTED TOUR PACKAGE TO BUY CHINESE PRODUCTS IN CHINA OF THAI
TOURISTS. THESIS ADVISOR: CHAMNAN NGAMMANEEUDOM, PH.D., 118 P. 2015.

This research attempts to study degrees of importance of internal and external factors in
escorted tour to buy products in China of Thai tourists and to study influence of internal and external
factors affecting purchasing decision for escorted tour to buy products in China of Thai tourists. The
study applied mixed methodology.

The findings from 400 subjects reveal that the majority of them were females (232 persons),
were in the age of 31-40 (144 persons), were single (251 persons), obtained bachelor degree (198
persons), earned the average monthly income of 30,001-40,000 baht (116 persons), did not have chronic
disease (376 persons), were business owner (143 persons), used to travel with a guide (400 persons).
The study on degrees of internal factors show that subjects emphasized on internal factors at the high
level. In fact, experience earned the first rank, then the ranks were down to attitudes and status,
respectively. It was also found that subjects focused on the external factors at the high level as well, the
first rank were to suggest to others. The findings from testing hypothesis show that subjects emphasized
on factors influencing purchasing escorted tour to buy products in China of Thai tourists differently.
When comparing with personal factors, the findings from testing hypothesis related to factors
contributing to purchasing escorted tour reveal that three aspects of internal factors influenced decision
making; they were 1) status, 2) attitude, and 3) experience. Moreover, there was on aspect of external
factors or public media/ public relations influencing decision making at the statistically significant level
of 0.05. It was found from the in-depth interviews with five entrepreneurs that most tourists were
business owners and focused on the destination which meant inexpensive products. They were
recommended from friends or others who used to travel there or from public media/ public relations.
The costs of package were 23,000 baht or above. Their destination were Guangzhou whereas the
products they interested in were fashions. The other services that they selected included: 1) quality
inspection, 2) logistics, 3) customs formality, 4) transfer money for payment, 5) airlines, 7)

accommodations, 8) restaurants, 9) training before buying products, etc.
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