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57710247: MAJOR: GLOBAL BUSINESS MANAGEMENT; M.B.A. (GLOBAL
BUSINESS MANAGEMENT)
KEYWORDS: DECISION MAKING/ RESIDENT RENTAL/ JAPANESE
PHIMWAREE SREEORN: FACTORS AFFECTING DECISION MAKING TO
RENT RESEDENCE OF JAPANESE PEOPLE WORKING IN THAILAND A CASE STUDY
OF SI RACHA DISTRICT CHON BURI PROVINCE. ADVISOR: NAPAKORN
PUNYAPAPASSORN, Ph.D., 133 P. 2016.

This research attempts to survey personal factors, channels to retrieve information,
service marketing mix, and decision making to rent accommodation of Japanese people working
in Thailand, to compare the difference between personal factors and decision making for resident
rental of Japanese people working in Thailand, to analyze channels to retrieve information,
service marketing mix affecting decision making to rent accommodation of Japanese people
working in Thailand, a case study of Si Racha District, Chon Buri Province. The questionnaire
was used as an instrument to collect the data from 385 Japanese people working in Thailand
whose residence was in Si Racha District, Chon Buri Province. The statistics utilized to analyze
the data included descriptive statistics consisting of frequency, percentage, average, and standard
deviation as well as inferential statistics consisting of Independent sample t-test , One-way
analysis of variance (F-test) and multiple regression analysis (MRA). The findings reveal that:

The study on channels to retrieve information to hire an accommodation were at the
moderate level in overall whilst the marketing mix factors were at the moderate level in overall as
well with the first three top ranks including physical environment, product, and place. The means
of the overall decision were at moderate level and the means of perception to the needs reached
the highest means. It was found from the test of hypothesis that gender, age, marital status,
education, average monthly income, hiring budget, length of stay in Si Racha District had an
influence on the decision making to hire accommodation differently at the statistically significant
level of 0.05. It was also found that channels to retrieve information and marketing mix factors
impacted on decision making to rent accommodation of Japanese people at the statistically

significant level of 0.05.
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Wyaes 3.83 500
ganNlFgaes 4.06 550
39U 3.84 486
MIAUIYoYa fnInf e 222 794 20.832  0.000%
WSaanas 2.83 866
ganImfsyanes 2.60 748
39 2.63 880
msisziiunma@on fnInf e 2.23 706 36386  0.000%
WSaanas 2.94 793
ganNlFaes 3.00 655
33U 2.72 .826
maaaaulum s S aaes 2.93 379 6593 0.002%
Saanas 2.94 487
ganNlFaes 3.28 601

EeLY 2.96 473
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A1319N 4-28 (AB)

tadsmumsdaaula SZAUMSANY X SD F-  F-prob
!‘h‘ﬁﬁﬂ value (2-tailed)
AUNYANTTUHAINITIHN fnInf e 293 1013 33967  0.000*

WSaanas 3.67 847

ganImlsyanes 4.17 944

39 3.48 982
Masemadaaaulelassau s S aaes 2.82 478 45502 0.000%

Wyaes 3.26 448

ganNfFaes 3.47 280

33U 3.14 497

A2 v v

nanewie * Ned1AynIzal 0.05

d' = 1 d' [ v A ] d' o [
N3N 4-28 wamsFsumeuaunasveatemunmsaadulusnnn n
v = A 9 . . A v v o W
FLAUMIANEIVDI51I1|1 A8 15 One-way analysis of variance NzALTod ARy 0.05 113
NAADUNLIN 1ABAINT I A1 F-prob (2-tailed) A lAa1AMIAIHIndiAMIADY 0.000 Faripenn
A1 Significant 9 52AY 0.05 WAL ATAVVATIUUEN (H,) naneanun Tavedruyana
9 [ = d' 1 d' 1 v A v A ] d' o [ d' 1 d' o
AUILAUMIANYIVDIB YT UNLANANNUINIAad Y lus NN IRs eI U
aglutlszmalne ludunosisan 1uiarays uanany egiiiedAgynadanszay
A A Y =Y . . 9 ' v

0.05 HOWIITATIWAIU WU U1 Sig. (2-tailed) HoHNN 0.05 NAATU

9
[ Y

aaiudedeai IS euieuFadon (Multiple comparison) Iagldnsnageauuyy

9

Least Significant Difference (LSD) titomnaunaeluglathaiuanasnuiszaniod iy

NADAN 0.05 AIAITIN 4-29
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SZAUMIANH snBaaas Wawed ganmliganes
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ganImfsyanes -
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d' = J d' [ ) ] d' @ [ F) d'
A1519% 4-30 Hamssewneuaunasvestadeaiunmsaaaulaminnn ﬂ‘UﬁEJhlﬂmaEJ

aeifeuve sy
mumsaaaule neldindeneion X SD F-  F-prob
!‘h‘ﬁ‘ﬁﬂ value (2-tailed)

Mssuinenu laitAu 100,000 v 384 468 5296  0.001*

#99M3 100,001-150,000 LN 3.77 486

150,001-200,000 LN 3.88 454

111N21 200,000 LN 4.25 590

591 3.84 486
msAumdoya iR 100,000 v 222 684 47386  0.000*

100,001-150,000 LN 2.55 771

150,001-200,000 LN 3.44 784

11NN31 200,000 LN 3.19 1.018

591 2.63 880
mstszdiumaden  1sAu 100,000 VN 2.38 742 37397 0.000%

100,001-150,000 LN 2.65 741

150,001-200,000 LN 3.40 644

111N21 200,000 LN 3.38 873

591 2.72 826
msaadulam 13isAu 100,000 LN 2.90 427 6232 0.000%

100,001-150,000 LN 3.07 426

150,001-200,000 LN 2.84 567

110N21 200,000 LN 3.15 557

591 2.96 473
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A13197 4-30 (AB)

aumsdaaule eldindadeidou X SD F-  F-prob
!‘h‘ﬁ‘ﬁﬂ value (2-tailed)
AMUNYANTTUNES MR 100,000 VN 3.09  1.028  20.544  0.000*
A5 100,001-150,000 VN 3.52 905
150,001-200,000 VN 3.96 677
11NN21 200,000 VN 431 873
593 3.48 982
emsaaaula 3isAu 100,000 1N 290 0480 42106  0.000*
Tagsu 100,001-150,000 LN 312 0438
150,001-200,000 LN 351 0316
11NN 200,000 V1N 3.68 0.413
593 3.14 0497
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o s v

naee * Ved1AYNIzal 0.05

d‘ = 1 d' [ v A ] d‘ o v
NMINN 4-30 wamafFeumeuaunasveifatearumsaadulasnmn nu
9 d' 1 A d‘ 1 9 . . d' [ ¥ o W

518"1@&%&1@1@1@@1!611awnmuﬂuiﬂasl% One-way analysis of variance N3AVUYTIAY 0.05
Tumsnageuny Tasa1nsIn A1 F-prob (2-tailed) 71 1@a1AMIAIUIMTA UMD 0.000
Failoond1 A1 Significant w4 5¥AU 0.05 WHALU AFANUATIUNAD (H,) nrenu TJade
1 9) 9 d‘ 1 A dl 1 d‘ 1 (% = v A 1 d‘ [y [
dauynnamuselamasaomouvesynguiuananu imsdadulasnnneideves

@

td' 1 d' o 1 o =) [ % = 1 U ) = o U
“I)'TJEIJU‘IJHWV]NWUﬂgﬁluﬂigmﬁulﬂﬂ Tugunesisimn WHIAYALT LUANANNU DYWNUIAIATY
Y
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NNADANTZAD 0.05 WoNTUITIBAIU WU T Sig. (2-tailed) 1108N31 0.05 AU
9
aauiudsdeaih lnSeuieudadon (Multiple comparison) Tasl¥msnaaeunyy

Least Significant Difference (LSD) sitomnaunasluglathaiuanasnuiszaniod iy

NNADAN 0.05 AIA1T N 4-31
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137190 4-31 ﬂﬁl“l_ﬁ'EI‘UL“VIEl‘UﬂHﬂﬁElﬂﬁlﬂizﬁ’ﬂiﬂ&lvlmﬂﬁﬂ@ﬂlﬂﬂuﬂl@i%ni‘gﬂuﬂﬂ

E]

mssaauluiii
seldimaadamon laispu 100,001- 150,001-200,000 11111 200,000
100,000 150,000 VN UM 1N
UIN
3isAu 100,000 11N - 0.07 -0.04 -0.41
(.204) (.509) (.001)*
100,001-150,000 - -11 -.48
UM (0.087) (0.000)*
150,001-200,000 -36
UIN - (0.005)*

119N 200,000

UM -

A v 1 3 1 A k) A 1 A ra
INA15199 4-31 WU NN LTI ldmasae@eon lumu 100,000 1M
a0 ~ [ v A VA o 1 [ 1 9 A 1 A 1
launadademsaadulaginin uananunqusie lamasas@ou 11AN31 200,000 VN
Tagdinn P-value 11111 0.001 Taenqualeganiise ldmasao@ou iy 100,000 Um
A A 9 ' = ' 1 ~ 1w
Inunassenii TaslNan19A R aenInND -0.41
[ @ 1 Aa 9 A 1 A A A [ v A
nauaed1eniise ldmasasion 100,001-150,000 1 Iaundethsemsaadule
WD uANANUNgNs 18 IamasABIAaY 11NNT1 200,000 UM TABiiA1 P-value 1M11AU 0.000
Tagnquenedaniise ldmasae@on 100,001-150,000 U1 Iaunaeiosnii Taslinaa1a
ANNDUININD -0.48
U % [} Aa 9 a 1 A A A [ v A
nguaed Nl ldmasasi@on 150,001-200,000 U1 Iaundsilasemsaadule
WD uANANAUNgNIIe IdmAsaBIABY 111NN11200,000 DN TABTiAT P-value IMA1U 0.005
Tagnqualedaniise ldmasae@on 150,001-200,000 1M Iaundeosni Taslinaa1s
ARDUNIND -0.36

a d' [ 1 9 ] 1 A z:i
qUUATIUN 1.6 ‘ﬂ%ﬁ]ﬂﬁﬂuuﬂﬂﬁﬂ'luﬁﬂﬂiﬁiiﬂmcluﬂ']iL“]ﬂG]fJLﬂfJH‘U@QGD'TJQJJ H
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Tunuana1enu azimsaaaulamni

v 1 A d’l d‘ 1 (4 S v A ] d'
H,: mﬂsxmmlummfmamaumewnm}ﬂummmﬂﬂu eiimsaadulamnn

v 3 t:' 1 td' o T o = w % = A U
Wﬂﬂ?ﬁﬂ"ll’é]\iclﬂ'mgﬂu%ﬂWﬁWU@gGlUﬂi%Lﬂﬂulﬂﬁl Tugunods 19 WNIATALT LANANNU

d‘ =1 1 d' v 9 v A 1 d‘ Y 1Y
$11319N 4-32 wansiSeueununasvestateaiumsaadulunnn nusudszualu

1 J = d' 1
ﬂ”lswmamaumawntyﬂu

dadeumumsdaaule  sudszanadumsmnde ¥ SD F-  F-prob
D o value (2-tailed)
REESTEORLREY TaitAy 20,000 1 370 5243 2417 066
foans 20,001-30,000 11N 3.83 4540
30,001-40,000 11N 392 5133
11NN31 40,000 LN 3.88 5105
593 3.84 4860
msAumdoya TaitA 20,000 1 227 6961 67916  0.000*
20,001-30,000 LN 230 6853
30,001-40,000 LN 312 .8258
11NN 40,000 LN 3.67  .6853
59U 263 879
mstszdiumaden  1siAu 20,000 VN 2,60 7076 50.944  0.000*
20,001-30,000 LN 240 7302
30,001-40,000 11N 3.3 6502
11NN 40,000 LN 360 6330
593 272 8263
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A1319N 4-32 (91B)

tadeaums wszanalumswde SD F-  F-prob
Anaulo 1noY value (2-tailed)
D
msaaauloen T3isAv 20,000 UM 292 5243 11.349  0.000%
20,001-30,000 11N 297 3891
30,001-40,000 VN 3.19 4788
11N 40,000 LN 2.71 5684
590 296 4727
aunganssunas  lifu 20,000 U 319 1.1599 16491  0.000*
A5 20,001-30,000 UM 328 9475
30,001-40,000 UM 3.85  .7605
11NN 40,000 LN 409 7366
520 348 9817
aemsaadula 3isAv 20,000 UM 2.95 520 46.838  0.000*
Tagsu 20,001-30,000 UM 2.97 444
30,001-40,000 VN 3.45 344
11NN 40,000 LN 3.59 329
591 3.14 497

A2 o v

nanewie * Ned1AynIzal 0.05

]
A o v

~ = 1 A v 9 v A [
NNAININ 4-32 wamanfFeumeuaunasvesataaiunisaadulusnnn nu
L A A Y . . A [
wilsznalumasnaofon voa51291)1 Iaald One-way analysis of variance N3ZA1

wedAwy 0.05 lumsnadounu Taen1wsam A1 F-prob (2-tailed) N 1d01nmsAuandial

a [

IR 0.000 B91oen 11 A1 Significant & 5¥AY 0.05 UNARUYATAVUATIUKWAD (H,)

a9

S

] Y 9 ] 1 A { d‘ 1 v A
HUIYAINUN ﬂﬂ%ﬂﬁﬂuuﬂﬂﬁﬂ1u3U“lJi$3J1ﬂ‘!6114!ﬂﬁL“IfW]leﬂfJu"U@Q“HTJﬂJﬂuﬂLmﬂ@n\‘lﬂuuﬂﬁ

L

l
v A o IS

aadulaniinerdevessmqiuihauedludszmalneg lusunedi s saniavaljs

[Tt

l
o w aadg [

uANANNY od1eiiied1AYNNEdANsZAD 0.05 IWeNITIITIBAIM WU TAT Sig. (2-tailed)

"oon110.05 NNAIU
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aaiudedeati lUnSeuimeuFedon (Multiple comparison) Tagldmsnageuyy
Least Significant Difference (LSD) tiVori 1A unae luglathsiuanasnunszauiivdnny

NNADAN 0.05 AN 1N 4-33

d' IS ! d' ! ! ! ! A d' U
M1T NN 4-33 ﬂﬁ!lﬁ'&l‘ﬂmEl‘UﬂWmﬁEl‘ﬂflﬂ‘i%‘l’i’)N\i‘U‘]J'ile1mcluﬂﬁ!“m@]@l,ﬂ@uell’f)\‘l%YJﬂluﬂuﬂﬂ

E)

]
A W

msaaauloenn

audszanadunmsmn T 20,001-30,000 30,001-40,000 11NN 40,000

CRIGEY 20,000 1N 1N UM
UIN

3isAv 20,000 UM - -0.22 -0.61 -0.77
(.000)* (.000)* (.000)*

20,001-30,000 LN - -38 -.55
(.000)* (0.000)*

30,001-40,000 LN - -16
(0.170)

110N 40,000 LN -

1INA13199 4-33 WU naudegeRTUlszana lumsnas@en Ty 20,000

= d' Y v A ] d' [} 1 [ 1 ] 1 =
v Baundeifatemsaadulumin uanarnunguevidszanalumsanasi@on 20,001-
30,000 119 30,001-40,000 VN 1AL INAI 40,000 V1N 1AgTA1 P-value 111A1 0.000, 0.000
uaz 0.000 Iasngueaiedeniise lamasae@eon Tuinu 20,000 1 Jaundedoanin Taoll

NAANAIRASNIND -0.22, -0.61 uaz -0.77

1 U )

d’d [} J =) s 1 d‘ v
nanAednNauYszalumsnaeaon 20,001-30,000 1N uaunasyedens

q

[
v A

aadulumnwn uananunguevdszanalumsanasifou 30,001-40,000 VI 1Az WINAT
40,000 1M TagdiA1 P-value 19110 0.000 Az 0.000 Tasngualegniiseldmasaonou

T3tAn 20,000 VM A unaetiesnd TaslinadaAauRaemMIND -0.38 LAz -0.55
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H,: 53EJ%L’mW]LG]ﬂWﬂiu@nﬂ@ﬁiﬂ‘]ﬂﬂl@\‘]‘]ﬂﬁﬂgﬂuﬂLmﬂ@n\‘]ﬂu wimsaadule

' ti' v U d’l ti' o | o =) % % = L\l U
L“Im/IWﬂfﬂﬁEJ"ll@\i“lﬂ’JﬂJu‘IJuﬂﬂ1Q1u@§1uﬂ5$mﬁhl°ﬂfl ludunesssin WHNIATALT UANATNNY

v ]
A o v =

d' = ] d' v Y v A [] 1 o
113190 4-34 nansiSeueununasvestateaiumsaadulounnn nussezarsInn

Tudunedi 519U 991901 U

mumsaadaula szaznmfi iy X SD  F-value F-prob
i BUNOATINM (2-tailed)
Mssuinen Woondn 17 3.84 488 1281 0281
#9493 1-2 1 3.86 508
3-41) 3.86 479
1nN14 1 3.74 440
PRREY 3.84 486
msAumdoya Woondn 17 214 705 76709  0.000%
1-2 2.22 668
3-41 2.84 710
WnN 47 3.60 737
59U 2.63 880
mstsziumaden  desnin 11l 2.39 654 32115 0.000%
1-2 2.41 793
3-41) 3.00 753
1nnN141 3.29 659

37U 2.72 .826
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Q131N 4-34 (AB)

ademums szaznaR Y X SD  F-value F-prob
Fagrlomhiin BUNOAITIVY (2-tailed)
msaaauloen Heen 17 2.85 487 32,115 0.000*

1-2 9 2.94 418

3-41) 3.07 445

11NN 41 2.95 583

590 2.96 473
Munganssunas  teoni 11 294 1.141 17.820  0.000*

15147 1-2 329 1.032

3-41 3.66 762

NN 49 4.02 651

590 3.48 982
Josemsaadule  deenin 17 2.84 429 38.851  0.000*

Tagsu 1-2 9 2.96 495

3-41) 3.31 401

11NN 41 3.50 343

591 3.14 497
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328NN TUB 10633151 ¥9331IQ1]1 TAe 1% One-way analysis of variance N2 A1
weddny 0.05 lumsnadounu Taen1wsau A1 F-prob (2-tailed) N 1d01nm1sAuIdinT
1IN 0.000 F9rfoen I A1 Significant B4 52AU 0.05 WuALURAsaUNAFIUMEAN (H,)
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W15 HANANN 081 TTed 1R YNINADANTZAY 0.05 WoNITANT AU WU DA Sig.
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aaiudedeati lUnSeuimeuFedon (Multiple comparison) Tagldmsnageuyy
Least Significant Difference (LSD) tiVori11Aunae luglaiheiuanasnunszauiivdnny

NEDAN 0.05 AIA1T19N 4-35
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