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56710317: MAJOR: BUSINESS ADMINISTRATION; M.B.A. (BUSINESS
ADMINISTRATION)
KEY WORDS: MARKETING STRATEGY
WEERAPONG JAICHEUN: MARKETING STRATEGY INFLUENCING THE
DECISION TO REVISIT BOUTIQUE HOTEL IN THAMAI DISTRICT CHANTHA BURI

PROVINCE. ADVISORY: PATAREE FREESTUD, Ph.D., 149 P. 2015.

The research aimed to study marketing strategy which influenced the decision to revisit
Boutique Hotel in Thamai District, Chonburi Province. The study was quantitative research and the
sample group consisted of 400 tourists staying at Boutique Hotel and other 12 hotels. The instrument
was questionnaire composing of check list and Likert’s rating Scale. The questionnaire was divided into
4 parts. The statistics used for data analysis consisted of percentage, mean, standard deviation t-test
ANOVA and pairwise differences by using Scheffe Analysis. The findings revealed that the female
respondents outnumbered male respondents. Most of the respondents were 21-30 years old and were
single. Most of them also had a bachelor’s degree and they were government officials whose monthly
income was 15,000 baht. For the behavior of the decision to revisit Boutique Hotel in Thamai District,
Chanthaburi Province, it was found that most of the guests chose standard hotel rooms; and for the
duration of the stay, they stayed only one night. For the frequency of the stay, most stayed at the hotel
for the first time. To the person involving in the decision to purchase, they decided to stay in the hotel
by themselves. To the decision process to stay in the hotel, most respondents chose facilities. Weekends
were the occasion the respondents decided to stay in the hotel. For the channel of hotel reservation, most
of the respondents reserved the hotels directly. For the sources that gave the respondents knew about the
hotels, they got the news from social media like website, Facebook and Line. The reason for their
decision to stay at the hotel was because the hotel was near the tourist attractions. For marketing mix
factors affecting the decision to revisit Boutiques Hotel, the respondents put an emphasis on all 7
aspects at the high level. The order of the marketing mix factor was put in order from the most to the
least as follows: place (distribution channel), physical evidence, process, people, product, price and
promotion. It was also found that the decision to revisit the hotel was at the significant level. Firstly, the
respondents responded that they would revisit the hotel if they had a chance. Secondly, they intended to
revisit in the future and this was at the high level. Thirdly, if they took vacation, they chose Boutique
Hotel again at the high level. Fourthly the respondents responded that they would revisit the hotel if they

traveled to Chanthaburi and its mean was at the high level.
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A ¥y o ' { o v Aa )
Aauu 190513 1591453 Boutique 1 10 neyyean1amsveanvinlumsaadulaminusy

' '
~ v A

TaelHada One-way ANOVA Tumsnaaeuauudgiunszaunnudeiu 95% wansnaaou
WU A1 P-value UAWNIAD 0.625 FIAWINNI 0.05 UUAD BOUTUTUNATIUHAN H,
1 1 A o v A ] =\ o Y v A [ 9
WUIUAINI ¥BIN1INTIDINNn Iumsaaau lauwnusy dwarmlalumsaaaulonavuuiles
vy 1] 1 %
VT3 1591453 Boutique 1 13iana1eny
a d' Y o 1 v A Y d' 1 %
auuagIun 2.9 390 Isasunnuiadlalumsdadulonwnusy Auanaenu
= o Y v A [ 9y a Sol 1 [
Imamllumsaadulanavun]susnis 1sausy s LAnAIAY
Y v 1 v A o d’ 1 [ =\ o Y
H,: 39nTsasuannuradlalumsaaaulanwnesy uanaany Unam 1y
y 1] 1 (%
Tumsaaaulanduunl9u3ns 1595y Boutique 1 l3ana1eny
Y v 1 v A [ d’ 1 [ =\ o Y
H,: J9nTswsuannuradlalumsaaaulanwnesy uanaany Inam 1y

y 1 4
Tumsaaaulenduunl9u3m3 1591453 Boutique Fumnaanany
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~ a 4 =\ v Aa o Y v Aa o Y Aa
A3 19N 4-47 wamsaaszrlseumeutasenuramlalumsaaaulanauulsusnis
e A % o % 1
59151 Boutique Fana19n Swunauian Isasuanumasle

lumsaagaulauwpusy

Fnlswsunnumadlalumsdagulon ¥ SD F P-value
AP

thelawan 26 419 055 2.12 0.042
my 5 415 033
YsuaasauMauiassnaui 27 385 0.8

A

Foooulail (Website/ Facebook/ Line) 187 3.87 0.74

a ' o v
UAYTT/ LNUWD/ I‘]J“K'J‘i 15 4.20 0.54

v

Auuzihnnyananmuin 140 4.02 0.6

~ a 4 =\ v Aa o Y v a
NMN31N 4-47 aaamspasgilssumeuidatentnam i lumsaadule

Y 1 % a u
naun 19U 15915 Boutique 51 Swunamian Iswusuanunaslalumsaadulomn
u5u TaelHada One-way ANOVA lumsnagouauudg unszaunnudoni 95% wnan1s
NAABUNUIN A1 P-value HAWMNY 0.042 Fala1iosnd 0.0s Wufe U asauuaguvan

1 Y v 1 v A Y] = ) Y v A

H, nieAu 390 Isausuainuradlalumsdaagulannvinusy Tnarmlnlumsdagule

a 5 Y
ﬂauuﬂ%mmﬂmﬁu Boutique $UANANNU
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< =~ A ' ¥ ot <
AT NN 4-48 ﬂﬁﬂ.ﬁﬁl‘ﬂlﬂﬁl‘ﬂﬂnﬂﬁﬂﬂﬂﬂ (LSD) VNHADVUUUADUDUNUADIUNINN

1 [ = a < A v Yo v v A
HANANAUTANNAAT UNEINVIIN T5ausuanuradlalumsanaule

U

VINNLLT Y
Yo Y a a Y d‘ a ) )
3ﬂfﬂseusmm the MY Ysuaadaum  ae HAeE1s/ AU
v d v 1y
uriaslalums Tawan My ooulayl  wWuwWw/ 21
v A w Y a Y . v d d'
anauloannusy 9AISNAUA  (Website  TUFI5  yanadn
/Facebook/ ‘thg )
Line)
The Tawan -
P-value
My 0.42 -
P-value (0.898)
YsuaasdumaIm
WATINAUA -0.34 030 -
P-value (0.067)  (0.364)
A P
foooulall
(Website/ Facebook/  0.32 0.27 -0.19 -
Line) 0.023)*  (0.305) (0.886)
P-value
UAIAT/ LHUNWD/ -0.007  -0.05  -0.35 -0.33 -
Tuss 0.972)  (0.886) (0.109) (0.070)
P-value
Auuzihnyana  0.167 0.12 -0.17 -0.15 0.17 -
ﬁvhu:i:i‘i’ﬂ (0.245)  (0.684) (0.222) (0.042)* (0.339)
P-value

A = ' ~ ' ' 9 Y o
FINATTNN 4-48 ﬂﬁ!“l.ﬁ'&l‘umEJ‘UﬂHﬂﬁEIﬂEJﬂi%‘H’JNR‘J]GI’E]ULLUU’GTE)‘UQWM g%ﬂIiQLLiM

v v A Y] 4 4
nnuraslalumsdaduleuinusy TheTawan tazaeosulall (Website/ Facebook/ Line)

WA P-value (M1 0.023 F91108n31 0.05 waneanuNihe Tayan Jszaumsaagula
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@ a 2 ! : 4 . . N {
aau1du5 s Tseusus unn Aooou'lall (Website/ Facebook/ Line) Taslinaa1anae
1101 0.32

= 1 A 1 v Y Y o 1
mManfSeumonaunasiegss A UIUDARUNIN 30 1335 uINIKad A
v A o 4 4 o o
Tumsaaaulanninusy Toooulatl (Website/ Facebook/ Line) tazduiuziiininyana
d' v Y [P | [y v ] ] 4 J
AMUZIN W A1 P-value 110D 0.042 F91Tp8n 1 0.05 MeANNNToo0U Ta1] (Website/
a % a g 1 o o {

Facebook/ Line) Hszaumsaadulanduinlduims Isauswan dosni duuziihninyanad

1 Y v = 1 d‘ 1w
NMuUIINn TaglHan1RagIny 0.15

v
a

a d' A o o d' 1 1% =\ o Y v A
AuuAgIUN 2.10 auvanaadulownusy uanaan Uxam i lunsdaduls

a

Y 1 4
ﬂﬁ‘UiJﬂfol UINT I5AUTUET LANAINY

v
A v A

Y A 1 = o Y v A o 9
H,: aungnaadulawnusy duanaiany teashlnlumsdadulonauunly

a 90’ ] 1 U
VN5 15953 Boutique cm"lmmmwﬂu

v A

A o A 1 (= o Y v A [ 9y
H,: aungnaadulawnusy duanaiany Ueashlnlumsdaadulonauunly
E4

U3N15 159150 Boutique BUANATINY

~ a 4 )=} v Aa o Y v Aa o Y Aa
A3 19N 4-49 wansaaszHlseumeutatenuramlalumsaaaulanauulsusnis

]
IS

H A 4 o a L%
Tsausw Boutique 10 NAINNY %1&LuﬂﬁWﬂJﬂHﬂﬁ]ﬂ@]ﬂﬁui‘ﬂWﬂuﬁJ

aunandaaulainusy n X SD F P-value
Indamunnoune 377 3.95 0.68 1.73 0.189
Tndanrunyau 23 4.14 0.52

d‘ a 4 A [ d'd o Y v A
MNAT NN 4-49 HaAIN1s ATz ifsoumevilaveniwari 1 lumsaaauls
(Z Y a . 2 5 Ao a o Y aa
nauI 151U3M3 133151 Boutique 41 Dunmuanvgnaaaulainusy Taslsada One-way
ANOVA Tumsnadouauuaguiszauanu®onu 95% #amInagounyI A1 P-value J
N 0.189 FIRAIWINAT 0.05 UUAD BONTUANNAFTIUNAN H, Ha1en1N durai
v A o = o bX v A @ J a . 2 v ' @
aadularinusy Tnarh 1 lumsdadulonduinldusns 15ausy Boutique 1 litmnanany
a ~ 4 ~ v [ = v Aa [ Y a
AUNATIUAN 3 nagninumiaaanuanaeny tralumsaaaulanduinlduims
vy 1 %
159153 Boutique %1 LANA19AY
a ~ o ~ J [ = v Aa [ 9
AUNATIUAN 3.1 nagninuMIaaIaiuanaNny Unalumsaadulanauunlds

Y 1 v
STEL R R ERITEEY, Boutique 1 UHANHAINU
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J { 1 [ v A @ a
H,: nagninumsaaaiuanaenuy InalumsaaaulanaumnlduimsTswsy

y 1] 1 %
Boutique 51 3uana1eny

J { 1 [ v A @ a
H,: nagninumsaaaiuanaenuy Inalumsaaaulanaumnlduims Tsawsy

Y 1 U
Boutique 1 UANATINU

1 4 ilaa A
M13°19% 4-50 W@ Multiple linear regression analysis NAAOUNAYNTNINIAAIANNINTHA

v A v Y a . %’
Tumsaaaulanauanleusnis 155y Boutique &1

o - . v Collinearity

mﬁmmm%naum“lw Unstandardized Standardized
- statistics
VINSI5aUH coefficients coefficients t Sig.
Boutique %

B SE Beta Tolerance VIF
CRGRN 0.147  0.192 0.766  0.444

a ] 4

1. ﬁ’mwammm 0.262 0.068 0.222 3.870 0.000* 0.336 2.979
ZWNVTﬁNﬂ”Iiﬁﬁ. 0.057 0.066 0.048 0.853 0.394 0.354 2.827
kY
ATUIINN
3. ﬁ’mﬁ’ﬂﬁmﬂm 0.262 0.063 0.221 4.153 0.000* 0.392 2.553
4, ﬁﬁudﬂlﬁ%hﬂﬁ 0.070 0.047 0.084 1.546 0.123 0.376 2.658
V1Y
5. 9%1!‘14?1@11ﬂ5 -0.095 0.053 -0.088 -1.790 0.074 0.460 2.176
6. ﬁ?ﬁumamw 0.159 0.064 0.146 2.491 0.013* 0.322 3.105
7. ﬁﬁuﬂi%‘ﬂi)uﬂﬁ 0.222 0.060 0.216 3.722 0.000* 0.329 3.040
R 0.753
R Square 0.567
Adjusted R Square 0.559
Durbin Watson 1.709
F ratio 73.259  (0.000%%*)

*P-value < 0.05

#*P-yalue < 0.01
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9AM3199 4-50 MInaaevden lvves Multiple regression analysis W11
a [ I o o ] [ a
ATURAATIN ATUTIAT MUTATINUIG MUAAFTUNITVIE AIULYADINT AIUA1ENIN
AuNszUIUMs hitnatly) Multicollinearity 1H09910A1 Tolerance multicollinearity
nageUMEDA F 15109911 Sig. = 0.000 Faioennszauiodidy 0.05 udasniiamnls
a A 4 ' Y v A o = Y
932 AD “NANTNNMIAAIA” BEUDY 1 A2 N anTainenanmslasuulasvesduls
A v A [ Y a . g
A Ao maaaaulanauinlsusms 15315y Boutique 91
1" o a Q{ o v 1 J a 4 (J
MavlssanTandunus R sz1ieaulsoass “nagniniamsnain” uagaiuls
v A [ a %’ % 1 o [ Z}, 4
a “msanaulanduun1duinig 159usy Boutique $17 Fun1ny 0.753 A9ty nagninig
¥ 1 1 %
msaaa nu mMadaaulenduu1¥u3ns 159usn Boutique 41 Taedin1 R square (M0 0.567
1 d‘ ) [ Y A . %’ zg [ Y] Y
nu msnlasumlasves “msaaaulandunnleusnms 1sasy Boutique $1° Yuodny 5o¢
1 1 o a Q( s A o 1 W U
az 56.70 daumduseansmanernsalilodSutda (Adjusted R squarer) IM1AU 0.559 taga
Durbin-Watson {1101 1.709
WU HAMINATDUMIOAIANA t-test AIBITNITUATIZHAINDADDOLTINY
(Multiple regression analysis) AN (BO) 111NV 0.147 HUIY U1 t = 0.766 UM Sig. MINY
0.444 ¥3110N1 0.05
Y] 4 9 a [ =W [y = 1T w
1. daulsnagniniimsnaia AuRaanam A1 B1 MINY 0.262 LA t 1NN
3.870 31 Sig. 1AV 0.000 H31T08NI 0.05
o 4 Y = LY = " W =
2. gaunlsnagnsniansaaia AT a1 B1 Ny 0.057 1A £ MIAY 0.853 LA
Sig. 111U 0.394 FAWINNI 0.05
3. @ulsnagniniainsaaia ausatviie a1 B1 i1ny 0.262 fis t iy
4.153 11A1 Sig. 117U 0.000 F11o8A 0.05
@ 4 1 a 1 [ 1 (Y
4. dwilsnagninemsnaia srududIunsane a1 B1 N 0.073 JiA1 tmny
1.546 A1 Sig. (NN 0.123 FIWINA 0.05
5. @ulsnagniniamsaaia auyAaIng A1 B1 MR -0.095 A1 t IR -
1.790 3IA1 Sig. (MAD 0.074 FW1AN 0.05
6. Ausnagniniamsnaia aun1en I a1 BN 0.159 a1 (i 2.491
S 1 . L% :& 9 1
191 Sig. 191110 0.013 F91 08N 0.05
7. futlsnagniniamInala MUNTTUIUMS UA1 B1 AU 0.222 1A t i

3.722 31 Sig. WAL 0.000 Ha1T08N I 0.05
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v J Y Y v o

AANTNNMIARIA MURAASIN AUTIA MuIad e Muduaiumive
MULAAINT MUMBNIN MUATZUIUMS Hanuduiustumsdadulenduunldisms
159153 Boutique 1 ﬁizﬁ’nﬁaﬁﬁﬂg 0.05 fafu aunsouAAITIMS

TUNIT Multiple linear regression ﬁﬂ‘ﬁ
Unstandardized ? = 0.147 +0.262 (X1) + 0.057 (X2) + 0.262 (X3) + 0.073 (X4)
- 0.095 (X5) +0.159 (X6) +0.222 (X7)
Standardized ? = 0.222 (X1) +0.048 (X2) + 0.221 (X3) + 0.084 (X4) - 0.088 (X5)
+0.146 (X6) + 0.216 (X7)
Y = msdaaulonduanldaisns Tsasy Boutique #h
X1= Munaasua
X2= Amsm

¥ o ]

X3= audasmue

X4= Muduasumsne

A

X5= auynaIng

2

X6= AUMIMN
X7= MUATZUIUMST
[ g}/ =3 Y a 1 4 aAa A
asiudeagl 14 ansodias H, vunennudn nagninemsaaia Jonswalu
Y
msdaanlanduun 19053 159154 Boutique 41
Yy ¥y s v A o ¢ 4 2 '
NNAUNMIVNAULTAITHIHUNNAGNTNNNMITADIAAURNIANUN LN 1 HUY
Y v A @ Yy Aa . 2 ~ 2 da! J
warmsaadulonauu14u3nis 159usy Boutique 51 1lasuuasivudu 0.262, nagninig
4 3 ] v Aa @ a 2
MIADAAIUIIAT AU 1 M8 udmsaaaulandunn19uTns 159153 Boutique 1
A 4 2 @ v v o ' A 2 ' v
asu)aunua 0.057, NAENENNMIAAIAATUMITATINGY ALV 1 118 1AINT
v A @ Y a . 2 A A di’ 4
aadulanaunnlguinis 1533 Boutique 1 lasuuilauinnau 0.262 nagninianiinaia
1 =Y Q' 3 1 (%) a Q =) g
MUMIFUATUMIAA ALY 1 Mg udamsaaaulenduun1¥u5m3 159453 Boutique 4
A A ds@’ 4 9 A da! ] 9 v Aa
s aunua 0.070 NAENENIMIAIAATUYADINT VU 1 WU uaaMIaaduly
o Y a . 2 4 A X @ )
nauIN1eu3M3 153151 Boutique 1 1)Asui)aunuau -0.095 nagninnmsaalnaiu
4 3 (] v Aa Y] a %}
ANHULNIMEMN NNTY 1 W28 udamsaaaulanduun 19153 159454 Boutique 4
A A 2 @ Y A 2 ' v
s aanuAY 0.159, NAENTNIMIAAIAAUATZUIUMT IRNTY 1 HUIY HAINT

@

2 o Y a . 3 = 4 2
anaulonavumnlsusnis Tsausu Boutique 91 wasunaanuay 0.222



93

éqﬁﬁwﬁ’uﬂﬁzaw%mma@n@&mmgmmmﬁmﬂiﬁﬂﬁ

fhéTaJﬂiz§ﬂ§ﬂ31naﬂaaammgmmméfmﬂ3ﬂaq141§'vmmmm@ﬁ'mwﬁﬂﬁm%
AL 0.222

fhéfuﬂiz?m%{mmamaammgmmmﬁmﬂ3ﬂaqﬂ€mﬂmmm@ﬁﬁuﬂm IRTEY
0.048

fi”lﬁ’uﬂiz?mfi;mmamaammgmmmﬁmﬂsﬂaqwfmammamﬁ'mmﬁﬂ
MUY IMNINY 0.221

ﬁ1ﬁ’uﬂs:§m§mmamafjmmjjmmméfmﬂsﬂaqmﬁmammamﬁ'mmidqm?m
MIARIA NN 0.084

ﬂ'”lf,ngJJﬂ'iza‘ﬂ%{ﬂﬁ”maﬂﬂ@EJJJW]S;@TL!GU’EN@T’JLMSﬂﬁq%ﬁ"ifl”lﬂﬂﬁﬁmﬂﬁj”luuﬂmﬂi
Ny —0.088ﬁwﬁuﬂsz%mémmasamaﬂmmgmmm@Tmﬂiﬂaqmﬁmqmmmﬂﬁ’mﬁ’ﬂymz
NIMGAIW 1N 0.146

fhf?’uﬂig?m%mmmmafjmmgméum@Tmﬂiﬂaqwﬁmqmimmﬁmmwmmi
A 0.216

NnranINATeaNNATIN nuMTRadassnagninemsamaiiinanens
wennsal tavasranedusnu “msaaaulanduinlFusans 15ausy Boutique 1§19 4
duls fe dulsdasy Mundasusl Mudasivie Mudnyaznamenn au
AszUIUMS Wdlsanan 'lﬂmﬁauamﬁgmﬁﬂﬂ?q Tag143% Multiple linear regressino
13197 4-51 W@ Multiple lincar regression analysis ‘nﬂaﬁmﬂaqmﬁ'mqmmmﬂﬁd%ﬁwaiu

A . - 3 Y
msanaulanduinlFusns 15ausy Boutique 51 nadoUBNAT

o - o Collinearity
ﬂ1§ﬂﬂﬁu1%ﬂavu1 Unstandardized Standardized
9 statistics
1FuSmslsausa coefficients coefficients ¢ Sig.
Boutique |
B SE Beta Tolerance VIF
AAIN 0.060 0.181 0.334  0.739
a 1% 4
1. ?%‘L!Wﬁﬁﬂﬂl"l’l 0.288 0.062 0.244 4.628 0.000* 0.400 2.496
2. ﬁlﬂl“ﬁ’ﬂﬁﬁﬁﬂw 0.276 0.061 0.232 4.524 0.000* 0.423 2.363

3. ﬁmmﬂmw 0.127 0.058 0.116 2.199 0.028*% 0.401 2.495
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Q13197 4-51 (91D)

v a o Collinearity
mmﬂau‘limaum Unstandardized Standardized
v - statistics
1Fu3mslsausa coefficients coefficients ¢ Sig.
Boutique %
B SE Beta Tolerance VIF
4. @’ﬁunszmumi 0.265 0.056 0.258 4.703 0.000* 0.372 2.687
R 0.748
R square 0.559

Adjusted R square 0.555
Durbin Watson 1.686

F ratio 125.243  (0.000**)

*P-value < 0.05

#*P-yalue < 0.01

mﬂmsnﬁ 4-51 mimﬁauﬁ;au"lwm Multiple regression analysis WUN
MunaAsual MutatvLie Aunenn uazaunszuums himedyn Multicollinearity
11949101 Tolerance multicollincarity NAFOUAAA F 151n9 711 Sig. = 0.000 Fartoonn
seAutidAny 0.05 naasNldunlsdase fe “nagniniansaain” og1atios 1 62 figunsn
wnoramsasunlasvesdnlsa fie msdaaulendunt 13 ns 15asy Boutique ah

mdulsyantanduiug R sewiudulsdase “NagNINNMIARIA” LAz
udsa “msdadulonduun1sisns T5ausy Boutique 57 Fausiiy 0.748 fafu nagns
mamsaaa 7 mssaaulanduanlsaisns 1595w Boutique 9 Taoiia R square A1

"o

0.559 nu maasunlasves “msdadulenduun 1z s Isausy Boutique 517 Eﬁu@g T
Yovaz 55.90 Aaumduszansmsnensanilol g (Adjusted R squarer) 11101 0.555
1iagA1 Durbin-Watson 11111 1.686

WUNHANTNATDUMIOMADA t-test AIBTTNTINTILHANINAADDOITINY (Multiple
regression analysis) AAST (BO) 191151 0.060 11178 TAn t = 0.334 T Sig. 111171 0.739

#4111 0.05
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A v

Y 4 a [ [} 1 LI
1. Au1l5nagniniensnaln AURAATI 1Al B1 910D 0.288 TiA1 t 1NN 4.628
S . T W é Y [
11 Sig. 111NV 0.000 FIH 08NN 0.05
% 4 v o [ 1 " W ] " W
2. dwtlsnagninieimsnain audasiviie a1 B1 Ny 0.276 Ia1 t 10 4.524
s . T W é Y [
11 Sig. 111NV 0.000 FIH 08NN 0.05
3. dulinagniniensaaia aumentn a1 B1 wifu 0.127 S t 11y 2.199
s . [ % é Y 1
1M Sig. 1M1V 0.028 B9 08NN 0.05
% o 1 [ 1 [
4. dwlinagniniensaaia MUNTZUIUNT IA1 B1 910U 0.265 T t 19110
4.703 1A Sig. 1M1AY 0.000 F41ipEA 0.05
o 9 a [ J 9 v o [} 9 9 =1
NAYNTNIINITAIA ATUNAANUN AUTATINUIEY ATUMIAIN AUNILVIUMT U
[ [ Y v Aa [ a 9ol { [ v o W [ g}/
anuduwusnumsdagulonauunldusns Isasy Boutique 1 NTzauiod1nn 0.05 A1
ATOUAAITNUNT

[

Y
TUNIT Multiple linear regression At

A

Unstandardized Y = 0.060 + 0.288 (X1) + 0.276 (X2) + 0.127 (X3) + 0.265 (X4)
Standardized Y = 0.244 (X1)+0.232 (X2) + 0.116 (X3) + 0.258 (X4)
~ Y
Y - msdaaulenduunldusng 159usu Boutique 4
k) a o 4
X1 = MUNAANDIN
X3= audasmue
X6= @1UNMEMN
X7= SUATLUIUMST
y 9 Y 3 ' I 9 A o s A 2 '
nnaumMItAuLEa I RUIINagNTN1NNIAIAMURNAAN DI LA 1 11198
9 v A [ Y a . Sol d' A 42' 4
uarmsaadulanauu 1505013 153150 Boutique 1 tlasumlaaiiuau 0.288 nagnsnia
1 Y
MIADARIUMITATIHUIY ALY 1 128 udamsaaaulenduun 19053 159153 Boutique
2 a A X 7 Yy o 2 X ' v
1 1o aunuIY 0.276, NAGNTNINMIADIAATUANHULNIINIAIN LAY 1 111IE 1162
v A [ Y a . % A A 49! 4
msaadulanauu 150503 159150 Boutique 51 1lasunlauiiuau 0.127 nagnini
v Y
MIAAAMUNTZUIUMT INNAYN 1 M8 udimsaaaulenduunl9uTn13 159153 Boutique

Y 4 A X
%51 11 aeunlaunuIu 0.265
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éqﬁﬁwﬁ’uﬂﬁzaw%mma@n@&mmgmmmﬁmﬂiﬁqﬁ

ﬂ'ﬁnﬂiz§ﬂ§ﬂ31uaﬂaaammgmmméfmﬂ3ﬂaq141§'vmmmm@ﬁ'mNaﬂﬁm%
whity 0.244 AduszAnTANuanneeAITIMvesiINsNagNE NIRRT TR
MU IMNNY 0.232

mdulszaninannesnaspiuvessnagnimemsaaadudnyue
NNMBAIN 1NN 0.116

ﬂ'”nﬁ’uﬂizﬁw?;mmaﬂa@ﬂmmg@mmmﬁmﬂsﬂaqwfmqmmamﬁ’mﬂixmums
N 0.258

v

[~ 1Ty = A a a o A [ )
paalimuNIdeyaieanenz sl Qrasauuagiunan H, Nszauiisdinmy
= A 4 1 9 FY A9 a o J 9 ) [
0.05 29ag1) 1891 nagninamsaaia od1etios 4 au AemIURARN U ATUNITIATINHUIY
MUNTZVIUMS tazaudnyaznmemnlrasemsaagulanduinlFusnms Tsasy
Y 1 T o % %
Boutique 41 8100 111 331IATUNI5
a A v A v Y a . %’ Y a =
avuagui 4 maadulanduanlguina 15ausy Boutique 31 voerf 191503 ma
1 v A w =) . %} 1 4
aamimsananlanduun 19053 159150 Boutique 41 tana1any
a A v A v Y a . g Y a
awuagiun 4.1 msdadulanauunldusnis 15ausu Boutique 51 v 19053
1 v A % =) % 1 o
nwanemsmsaaanlenduu 1¥u3ms 15954 Boutique 41 UARAINY
v A @ Yy Aa . 2 Y Aa = 1
H,: miaadulanauunldusnms15ausy Boutique %1 v094 14153 Tinadonis
y 1] 1] (%}
msaaanlanduun1¥u5ms 15954 Boutique 41 Tuiuananany
v A @ Yy Aa . 2 Y Aa = 1
H,: mydadulanaumnldusnms 15ausy Boutique %1 v094 14153 Tinadons

y 1 Q
msaaanlenduun 1§33 159154 Boutique 91 LARAINY
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Y
15491454 Boutique %1
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o A . Collinearity
MIAAAUIINAVNT  Unstandardized  Standardized
g A statistics
1Fu5ms lsauswy coefficients coefficients t Sig.
Y
Boutique i1
B SE Beta Tolerance VIF

AANIN 1.460 0.369 6.560  0.000

1. vzndumnly 0.045 0.069  0.057 0.663 0.684  0.741 1.694
a 1Y A
TR A AR TR
Toma
2. WINAUNIEN 0.215 0.088 0.201 2.646 0.176  0.623 1.849
% 1 A 9
WANeUIIDN 19
1591530915190
3. agnaunly 0.127 0.058 0.116 2.199  0.028*% 0.401 2.495
a = 9
YINTONDIN
TINIAIUNYT
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.838 5
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted

Pdl 17.03 5.620 581 .821
Pd2 17.13 5.016 564 .832
Pd3 16.40 5.076 718 784
Pd4 16.43 5.082 17 785
Pds5 16.60 5.007 .650 .803
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.909 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
Prl 13.03 3.826 732 905
Pr2 13.03 3.482 .818 .876
Pr3 12.93 3.857 .833 871
Pr4 12.90 3.886 .809 .878
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
901 3
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
Pl1 8.87 1.637 775 .885
P12 8.80 1.476 877 794
P13 8.67 1.816 72 .889
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid

Cases

Total

Excluded’

30

0

30

100.0

100.0

.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.835 3
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted

Pmtl 7.50 2.672 .608 .853
Pmt2 7.67 2.161 743 726
Pmt3 7.90 2.507 51 723
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
933 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
Pel 13.40 3.766 733 946
Pe2 13.27 3.375 908 .890
Pe3 13.30 3.321 .939 .880
Pe4 13.33 3.609 793 928
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.944 5
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
Pcl 18.13 6.326 .853 .930
Pc2 17.97 6.516 .873 926
Pc3 18.07 6.478 .874 .926
Pc4 18.00 6.414 .823 935
Pc5 18.10 6.645 817 936
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
912 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
Pepl 12.47 3.844 781 .892
Pep2 12.43 3.633 .849 .867
Pep3 12.30 3.941 769 .896
Pep4 12.50 3.707 799 .886
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100.0
Cases  Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
.882 4
Item-Total Statistics
Scale Mean if | Scale Variance Corrected Cronbach's
Item Deleted | if [tem Deleted Item-Total Alpha if Item
Correlation Deleted
ﬂﬁj‘iﬁﬂﬁl%‘lf‘imic;% 12.90 2.576 745 .849
1
ﬂﬁj‘iﬁﬂﬁl%‘lf‘imic;% 12.87 2.464 793 .830
2
ndum 133 mse 12.90 2369 683 879
3
ndum 133 mse 12.73 2.547 775 838
4
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