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KEYWORDS: CORPORATE IMAGE/ THE FREQUENCY OF SERVICE USE

NIPPITPAT SIRIMANEERAT: THE INFLUENCE OF CORPORATE

IMAGE ON THE FREQUENCY OF SERVICE USE OF BANGCHAK GAS

STATION IN BANGLAMUNG CHONBURI. ADVISOR: YODYING

TANATAWEE, Ph.D. 119P. 2015.

The objective of the research was to study different factors influencing the
frequency of service use of Bangchak Gas Station in Banglamung, Chonburi.

The instrument for data collection was questionnaires. Statistics for data analysis
consisted of percentage, average, standard deviation, t-test, One-way ANOVA,
Multiple comparison test, and Multiple Regression Analysis and the level of
significance was determined at 0.05.

The findings revealed that most of the respondents were male service users
aged 16-36 years.They were single and had high school certificate or vocational
certificate. For their occupation, they were private company employees whose
monthly income was 10,001 - 20,000 baht.

For marketing mix factor (4P), it was found that the respondents had high
level of opinion on price factor. They had moderate level of opinion on three factors
which were product, sales promotion and place (distribution channel) respectively.

For corporate image, it was found that the respondents had agreeable
opinion on three aspects which were the image of product and service, environmental
awareness and awareness of energy conservation. They neither agreed nor disagreed
(felt indifferent) with the awareness of society and community.

From the test of the hypothesis to study to what extent different
demographic factors of service users of Bangchak Gas Station had influence on
the frequency of service use of Bangchak Gas Station, it was found that respondents
with different gender, age, marital status, educational level, occupation and income
had no difference in the frequency of service use of Bangchak Gas Station at
the statistical significance level of 0.05.

From hypothesis testing to investigate to what extent marketing mix (4P)
influenced the frequency of service use of Bangchak Gas Station, it was found that
the distribution channels influenced the frequency of the service use of Bangchak Gas
Station at the statistical significance level of 0.05. However, product, price and
promotion did not influence the service use of Bangchak Gas Station at the statistical
significance level of 0.05.

From hypothesis testing to investigate to what extent corporate image was
correlated with the frequency of service use of Bangchak Gas Station, it was found
that product and service was positively correlated with the frequency of service use of
Bangchak Gas Station. However, environmental awareness, awareness of society and
community and awareness of energy conservation were negatively correlated with the
frequency of service use of Bangchak Gas Station at the statistical significance level
of 0.05.
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U3MIUINUDI199
[ 1 aAa A 1 d' Y A =1
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Unstandardized
Model coefficients t-value P-value
Std.
B Error
il -0.95 1.34 -0.71 0.48
HaS N -0.21 0.35 -0.60 0.55
3191 0.30 0.38 0.79 0.43
FOINNNTIATINUIY 0.78 0.33 233 0.02%
ﬂ'liﬁ\i!,ﬁ%ll'i/l']\?ﬂ'li@m'lﬂ 0.65 0.34 1.92 0.06
R 0.23
R Square 0.05
Adjusted R square 0.05
F-ratio 5.84
Durbin-Watson 1.11
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v Pl '
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[ 1 9 A Aa 1 4 9 a
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Unstandardized
Model coefficients t-value P-value
Std.
B Error
Anai -0.58 1.55 -0.38 0.71
MmanyalauA Az UM 0.84 0.51 1.66 0.10
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R 0.17
R Square 0.03
Adjusted R Square 0.02
F-ratio 3.06
Durbin-Watson 1.06
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MINTLHUNDIAUIARON (Environment) NATDUAT P-value HAUNIAY 0.81
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