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56710192: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; MBA
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: HOLISTIC MARKETING/ SATISFACTION/ BRAND VALUE/
BRAND IMAGE/ LOYALTY
CHETTHAPONG MONGKONPRAPAKORN: FACTORS AFFECTING BRAND
LOYALTY OF YAZAKI ELECTRIC WIRE OF CUSTOMERS IN SAMUT PRAKARN

PROVINCE AND BANGKOK. ADVISOR: SAKCHAI CHANROENG, Ph. D., 119 P. 2015.

The study attempts to study factors affecting brand loyalty of Yazaki electric wire of
customers in Samut Prakarn Province and Bangkok. The subjects in this study were 400 users of
Yazaki electric wire and there were 100 percent of the returned questionnaires from the subjects. The
data were collected from the questionnaires and were analyzed with SPSS for Window program
whilst the statistics in this study were frequency, percentage, average, standard deviation and
Multiple Regression Analysis.

The findings reveal that holistic marketing factors correlated with Yazaki brand loyalty
among customers in Samut Prakarn Province and Bangkok. In fact, the factors of the Corporate
Social Responsibility (CSR) and holistic marketing positively related to Yazaki brand loyalty.
However, relationship marketing negatively related to Yazaki brand loyalty at statistically significant
level of 0.05. Holistic marketing factors had an effect on customer satisfaction on Yazaki products in
Samut Prakarn Province and Bangkok at statistically significant level of 0.05. In addition, the
Corporate Social Responsibility (CSR) and holistic marketing factors positively correlated with
customer satisfaction on Yazaki products whilst relationship marketing negatively related to
customer satisfaction on Yazaki products at statistically significant level of 0.05. The satisfaction on
Yazaki products comprised of brand image and product value that correlated with brand loyalty of
Yazaki products of customers in Samut Prakarn Province and Bangkok at statistically significant
level of 0.05. In fact, brand value and brand image positively related to brand loyalty of Yazaki

products at statistically significant level of 0.05.
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(3
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A1519N 4-25 WA Multiple linear regression analysis nageuANNFUUTUefatenIe Y

MIAAAULUDIATIN AUANUANA TUATITUA

Model Unstandardized Standardized t Sig. Tolerance VIF

coefficients coefficients

B Std. error Beta

AAIN 0475  0.151 3.146  0.002*
981U
ANUTUNATDUNIAT  0.588 0.068 0.511 8.690 0.000* 0.410 2.44
AaIAABAIAY
adeumsanaiauuy
0.490 0.090 0.374 5.414 0.000* 0.298 3.361
WA U
Fadeumsnaia
o o s -0.242 0.084 -0.205 -2.885 0.004* 0.28 3.569
VWU
R 0.662
R square 0.438
Adjusted R square 0.434
F-ratio 102.904 (0.000%)
Durbin-watson 1.469

(% A v A a Y
SRR IET2REY ﬂ@ﬂ')'lllﬂﬂﬂcl,u@ﬁ'l'ﬁUﬂ'l

*P-value < 0.05

A A Y [ Y 4 1 a
INA15 199 4-25 lonadoundl Tadensmumsaaiauuyesds i inatym
Multicollinearity 111849101 Tolerance )n@auls HAWNNAT1 0.1 wazaA VIF paaauals fia
9 1 Y a (=1 [ v Jdo =R (Y A £ [ v J
Woon 10 uaasngulsoass lulianudunusiu Juaasmdulsz@nsandunus (R)

v @ a @ Y d (% [
ig'ﬂ']'l\?@]']llﬂiﬂﬁi$ “ﬂiﬁ]El‘Vl'l\?ﬂ'luﬂ'liﬁa'lﬂLL“lJ'lJ'E]\?ﬂi'JiJ” lla%@')tlﬂi@]’m “mmm?ﬂu@ﬂ

" W J

a Y & A @ [ Y J [ v A
AUAT” BINAUNINDY 0.662 WUIN G]’Jl,l,ﬂiﬂi]i]El‘]/]'l\iﬂ'luﬂﬁ@a1mmﬂﬂx‘lﬂi’JiJﬂ“]Jﬂ’J'IlIﬂﬂﬂiL!

9
Jo 9

'd
AT1AUM MadealinnuduuTiuiosay 66.2 Imdulszanimsdaaule (R Square) Ay
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=

0.438 WU Matlasuulasued “anusna luanauar Jusdiutlasonemiumsaaiauuy

u

4 1 LY a Q’ 4 4 [ | Y
99A3IU Fowaz 43.8 drumdulseansmnensalilodSuudd (Adjusted R squarer) 1A

0.434 NaAOUAADA
nadaol F 151n31A1 P-value = 0.000 Fa1ipanitszauiivd 1A 0.05 naainiian
) o ] s ' v o A ° A
1501 799819 1UNITAAALUVDIAT IV B8191UBDE 1 A1 Nanusaiuienansasuuilag
@ v A a k)
voaalsaunnunna luasiaum
WUIHANINATOURBAIADA t-test RIBITNTIATIZHANUDADDIFINY
(Multiple regression analysis) AN (BO) 9NAY 0.475 Y28 UA t = 3.146 1A P-value (AU
0.002 #41198n31 0.05
v v Y v Aa 1 LY = T W =
a1)5199MUANNT URAAYDUNIINITARNAADFIAN 1A B1 (N1 0.588 UAT t
M 8.690 1A P-value 1911111 0.000 H31 08011 0.05
v v Y =l | Y =l T W ~
a1t umMsaaIAUUUNAUNEIULAT B2 (N1AD 0.490 WA t (N1 5.414 3
A1 P-value (1191 0.000 F31198071 0.05
@ v Y @ v A [ A [ A
a1ls1atemunsaaIaduUWUS UA1 B3 (110D -0.242 A1 t (N1 -2.885 WA
P-value 1911171 0.004 41198031 0.05

JadsdunnusuRnrauNINsaaInaodiny, TadedunsaaIauUUNaUHa 1L

v 9 v v A v o Jdo v A a Y A v v o w
HazaveAIuMTAAIATUNUS Nﬂ')’lll'ﬁllWH‘ﬁﬂ'Uﬂ']’liJﬂﬂﬂiu@i’lﬁuﬂ’lﬂigﬂﬂuﬂ'ﬁ'lﬂiy 0.05

9
[ Y

A1y
Y v dy
AWNTOUAAIANNT AR
Unstandardized Y =0.475+ 0.588X, +0.490X, - 0.242X,
A ¥, v A a Y J Y [ @
o Y = anuanaluasiaum YAZAKI veangugnal luwasaniaaynsliins
HAZNTUNNUIIUAT

X, = JaseauanusuAavounamsnannediny

X, = JaseaumsaaiauuuNauHaIy

v J

X, = Jademumsaanaduius

< 1 ] v a 1 @
NnauMITauLaa it ea AN URAYo UNIINITA AR FIAL

U Y
a K 9

[ Y v A a d' A dy [] [
LAY 1 H1U28 HAIANUANA IUATIAUAT YAZAKIT dzn)asuuaan uau 0.588 vitine ade
9 = s 2 ' 9 v A A v
AMUNMTAAALUUNFUHE I Aeuaun uAY 1 1128 1AIANUANA TUATIFUA YAZAKI
A -~ dy [] v Y [ v ¢ (A [ Y
dznlasunilaan vy 0.490 ¥117e daveAumsaaadunusasuuilasanas 1 vue 1A

ANUANA luaTdUA1 YAZAKI 2211lasunilasanad 0.242 v
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A15199 4-26 WA Multiple linear regression analysis nageuANNFUUTU eIt Y

MIAAAULUDIATIN AU ANUTIne ladoaT 1 dua

Model Unstandardized  Standardized t Sig. Tolerance VIF
coefficients coefficients
B Std. error Beta
ANIN 0.142 0.125 1.136  0.257
Jaseduaiy
o A 0.000
FUNABOUNNINNIT  0.899 0.056 0.778 16.048 0.410 2.440
*
AANADTINY
Jasedumsnain 0.000
o o s -0.533 0.070 -0.466 -7.949 0.280 3.569
UNUD *
Jasedumsnain 0.000
0.562 0.075 0.426 7.491 0.298 3.361
UYUNTUNTIU *
R 0.787
R square 0.619

Adjusted R square  0.616
F-ratio 214.419  (0.000%*)

Durbin-watson 1.499

v A = 1 a 9
G]’Jllﬂiﬁ'lll ﬂﬁ)ﬂ’JﬁJW\iW@iﬂﬁﬂ@iTﬁuﬂ'l

* P-value < 0.05

A A Y o Y 4 1a
INA15 199 4-26 ilonadoundl TadenemumsaaianuUesns I inatdgn
Multicollinearity 111849101 Tolerance )n@auls HAWNNNT 0.1 wazaA1 VIF paaauils fia
9 1 Y a (=1 [ v Jdo =R (Y A £ [ v J
woon 10 uaaanglsoase lilianudunusiu Juaasmdulsz@nsandunus (R)

1 @ a [ Y 4 @ [
ig'ﬂ']'l\?@]']llﬂiﬂﬁi$ “ﬂiﬁ]El‘Vl'l\?ﬂ'luﬂ'liﬁa'lﬂLL“U'U'E]\W’ITJII” lla%@')tlﬂi@]’m “ﬂ']'liJﬁ\?W@Gli]@@

" v J

a 9 & oA @ [ 9 4 [ =
ATITUAT” FINAUNIND 0.787 WUIN muﬂiﬂmErmwnumimmmmumﬂmuﬂummm

9
Y =1 s Y = Y

'd
walanensdumnsaeslinnuduiusiudesas 78.7 Imdulszansmsdaanle (R square)
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| Y U d‘ =3 1 a 9 d%l (%] [ 9
AL 0.619 Wu1 Manlasuntlasves “anuianeladensaunr yuegnuatenisay
4 1 1 [} a Q’ 4 4 [
MIANALLVBIATIN Fo8az61.9 aumdulszansmsnensalileorSuud) (Adjusted R
squarer) 10U 0.616 NAFBUAFDA
naael F 131092171 P-value = 0.000 Falooniszauiiod1nn 0.05 uaag1iian
) o ] s ' v o A ° A
1501 799819 1UNITAAALUVDIAT IV B8191UBDE 1 A2 NanuIsaiuienanmsasuuilag
(3 = 1 a Y
vaaulsaunnuians laneas1aud
WUNHAMITNATOUAWATEDA t-test AIBITATUATIZHANINDADDBLTINY
(Multiple regression analysis) AN (B,) 9NNV 0.142 ¥U28 UAT t = 1.136 1A P-value (AU
0.257 ¥91ANI1 0.05
v v Y v Aa 1 LY = T W =
asiieauanusuRa¥eUNINMIAAIARDEIAL UA1 B, 1N1NU 0.899 TR t
M 16.048 TA1 P-value 1(M1AU 0.000 441108031 0.05
@ v Y @ v A " W A " W A
austavemumsamadunus Ua1 B, 10U -0.533 WA t19110U -7.949 A1
P-value 1911171 0.000 41198031 0.05
st umsaamauuuNaURaIUIA1 B3 110U 0.562 A1 t tN10U 7.491
1M1 P-value 11111 0.000 #41708n71 0.05
PadsduanusuRarauNINsaaInaodiny, TadedunIsaaIauUUNaUFa 1L

o v

[ v @ I v o Jo =3 1 a Y A v W
uazﬂmﬂmummmﬂauwuﬁ llﬂ’ﬂllE‘Tll‘Wu‘ﬁﬂ°1Jﬂ313JWQW€)1W]€)G]§1HH?]W]§$WUHEl’ﬁ'lﬂill

)

Y Y

0.05 AU T OUAAIANNT LAl

Unstandardized Y = 0.142 + 0.899X, -7.949X, + 7.491 X,

d' 3, =3 1 a Y U 9 [ [

e Y = anuianeladen s 1@uATY AZAKI 403nqugnan lundania
AyNIUTINMIUASAFANNUTIUAT

X, = JaseauanusuAavounamsnannediny

[ @ v J
X, = fasemunsaaadunus
X, = Jademumsaaauuunaunay
F) Y Y v 9 v 9 v Aa 1 @

NNAUMITVAULAA TAHUNTI A UANUSVAASDUNINITAIIANDTIA
A 45! ] k) = 1 a k) A A dy ]
LAY T ¥1U28 18 = AN l9AenI1aun1 YAZAKI azilaguuilaaun v 0.899 Hiiae

[ [ I 4 H ] [ a
Padeumsaaaduiuslasundatanad 1 viae udranuiane ladoasdual YAZAKI
A ' v 9 ~ 2 2
aznlasunilasanad 7.949 viune JaveaunsaanauuuNauNalasuulaun vy 1
' Y] v a A 9 A s 2 '

Y128 1AIANUANA TUATIAUAT YAZAKT i) asuua)aai uaiv 7.491 viine

A

Standardized Y- 0.778X, - 0.466X, + 0.426X,
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d' 3, =3 1 a Y U 9 [ [

e Y anuiane ladensnaum YAZAKI vaangugna Tuwe 3310
AyNnIlaINg 1Ay NFINNUMIUAT

X, = JaseauanusuAavounamsnannediny

v 9 v o
X, = fasemunsaaadunus
X3 = adsmumsamauuuHauNE U
'd

Mduszaninnuonnesnasgiuvesdnlsteseaiuanusuaaseung
MInaIAABTIAL=0.778

1T o a £ @ @ v o J

mdulszaninnuonnseninigiuvesiaulsditodunmsaainduius = - 0.466

'd

MduszaninnuonnesnasgiuvesdnlsasemumsamauuuRauNaIY

=0.426
Y I = ~ A a a @ A v @ o w

vaaa iy Udeyaiisane Nzl Qasannagiuman (Hy) Nszauivdingy 0.05
2 P2 [ v J 1 Y Y Aa A 1 =< 1
el landitenedumsamauuuesnsmedaios 3 a1u ianswadeanuiane luae
ATIAUM YAZAKI voangugnm luwasandaaynitsinsuazngannumuns lagh ade
MuANUsAareUNNMIAMIAAedIAL Az JaTsaunTAaIALDURTUHEY §

o v Jda 1 ' a v [
ANuFuWUTIFIUInAeauiane ladenTduf YAZAKT drunaauifitemunisaaa
Fuiut IanuduiusiFaudennuiane lanens1dui YAZAKI

a a =< ' a 9 = 9
nagovaNNfAgIui 3 aAnwianelanoni1@ui1 YAZAKI dailsznou lidae
o 4 a 9 ' a Y Ao v o Jdo [ a Y
MNANBAATFUANAZAUAIATAUANTANUAUNUTAVANUADA TUATIAUAT YAZAKI

1 1% @ I a
WoIngugna1 Tuwa e daaynilsimsuagnannuniuas aunso@owiluauuigiunig

U Qq

a o

ana Ad

=le

=< [ a 9 = Y @ 4 a Y
H,: Anuianelanons1@um YAZAKI #ailsznou ldrenmanbaiasiduday
' a YAy 1A v o o v a g ' Y
Auiaumi hillianuduiusnuanuind luasdum YAZAKT vesngugnat Tuwe
TIHIAAYNIUIINMIUALNFUNNUNIUAT
=< [ a 9 =< Y @ 4 a Y
H,: Anuianelanens1@um YAZAKI ailsznou ldrenmanbaiasiduduay
' A Y Aa v o o v A a g ' Y
AUAATIFUMNLANVAURUTAUANNANA TUATIFUAT YAZAKT ¥9InqugnaT Tuua

TIHIAAYNIUIINMIUALNFUNNUNIUAT
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A1519N 4-27 WA Multiple linear regression analysis nageuANUFUUTURIANNaNe lade

a Y o v A a Y
ATIAUA AU ANUANA TUATIAUM

Model Unstandardized  Standardized t Sig. Tolerance VIF

coefficients coefficients
B Std. Error Beta

fhmﬁ 0.604 0.075 8.026  0.000*

AUAIRT AU 0.439 0.057  0.450 7.671  0.000% 0211 4.732

AMNENHEIAT

- 0.399 0.056 0.417 7.103 0.000*  0.211  4.732

aun

R 0.843

R square 0.711

Adjusted R square ~ 0.709

F-ratio 487.528  (0.000%*)

Durbin-watson 1.747

(% A o A a Y
CRIBIET2REY ﬂ@ﬂ')'lllﬂﬂﬂcl,u@ﬁ'l'ﬁUﬂ'l

* P-value < 0.05

~ d' Y = 1 a 9 (=N
INATT NN 4-27 LIDNATDULLAD ﬂ']'liJW\?W@ii]@@@i'lauﬂ'l ]‘llllﬂﬂﬂﬂluﬁ'l

Multicollinearity 111849101 Tolerance )n@auls HAWNNAT 0.1 wazaA VIF paaauils fia

9 1 Y a (=1 [ v Jdo <R (Y A £ [ v J
Yoandn 10 uaasndudlsdase lulanuduiusiu Juaasmdulseansandusiug (R)

U v a =3 1 a Y o v A a Y é =1
igﬁ’ﬂ\i@]’)uﬂiﬂ’di$ “mmwawaiwammum” uazmuﬂmm “mmmaiumﬁum” B

Y
AUMINY 0.843 WU daulsanuiane ladeasduanuausndluasgui naaeadl

@ v Jo [ Y a Q( v A [ 1
Anuduwusiuiovay 84.3 imdulszansmsdaaule (R square) 1A 0.711 WuN
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