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57750058: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATIONFOR EXECUTIVE)
KEYWORDS: FACTORS AFFECTING CUSTOMER’S DECISION MAKING OF ONLINE
PURCHASE, DECISION MAKING OF ONLINE PURCHASE

CHATCHAWAN KHOSEE: FACTOR AFFECTING CUSTOMER’S DECISION

MAKING OF E-MARKET ADVISOR: NOPPADON DEJPRASERT, Ph.D. 116 P. 2015.

The purpose of this research was to study components of 7C’s in the model of
technology as well as explore E-Marketing factors affecting customer’s decision making of
buying product through website. The data were collected by questionnaire in Purposive Selection
as stage 1, Quota Selection as stage 2, Judgment sampling as stage 3 in selecting 400 consumers
in Chonburi province who experienced in buying online products from three of the following
websites: www.lazada.com, www.weloveshopping.com, and www.tarad.com. The data were
analyzed by descriptive statistics including Frequency, Percentage, Mean, Standard Deviation,
and Inferential Statistics including Multiple Regression Analysis-MRA.

The result found that 7C’s model had an influence on customer’s decision making of
E-market at statistical significance 0.05 as the factors affecting included communication model
link prediction in 33.50 percent. The technology model had influence on customer’s decision
making of E-market at statistical significance 0.05 as the factors affecting included product
recognition and attitude in 35.60 percent. E-Marketing had an influence on customer’s decision
making of buying online products at statistical significance 0.05 as the factors affecting included
service, talks, and saving more money in 42.70 percent. The 7C’s component had an influence on
customer’s decision making of E-market at statistical significance 0.05 as the factors affecting

included website component of 7C’s, Technology Model, and E-Marketing in 46.60 percent.
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. Wb Visits Engagement On Desktop, in August, 2015

° ¢ #.0.-15 #.0.-15 Mu/(aa) Country Rank| TimeOnSite | Page View | Bounce Rate
1 |1.Llazada.co.th 2110 | 1230 (8.80) | 17 411 6.07 64.76
2 |2. WeloveShopping.com 6.20 4.00 (2.20) 61 4.06 439 55.33
3 |3.Tarad.com 3.90 3.00 (0.90) 106 331 3.66 57.13
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7 |7.jib.co.th 1.20 0.94 (0.26) 281 7.23 741 31.47
8 |6. Cdiscount.co.th 1.15 0.62 (0.53) | 577 3.49 3.97 53.65
9 8. Central.co.th 0.79 0.59 (0.20) 290 6.40 1712 | 3564
10 |10. MunkongGadget.com 0.68 0.42 (0.26) 867 5.17 341 . 54.60
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