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56710235: MAJOR: BUSINESS MANAGEMENT FOR EXECUTIVES; M.B.A.
(BUSINESS MANAGEMENT FOR EXECUTIVES)
KEYWORDS: CUSTOMER RELATIONSHIP MANAGEMENT/ COMPETITIVE
ADVANTAGE
NAKARIN RUAMSAKUL: DEVELOPMENT OF CUSTOMER RELATIONSHIP
MANAGEMENT FOR INSTANT COFFEE BUSINESS TO INCREASE COMPETITIVE
ADVANTAGE OF PLOYSAI HEALTHCARE CO., LTD. THESIS ADVISOR: TEETUT

TRESIRICHOD, PH.D., 69 P. 2016.

This research attempts to study different customer relationship management
influencing to competitive advantage of Ploysai Healthcare Co., Ltd. Questionnaire was used
as a tool to collect the data from 242 clients owning retail shops. The data were analyzed to find
descriptive statistics including frequency, percentage, average, and standard deviation as well
as inferential statistics including t-test, F-test, and multiple regression analysis to test the
hypothesis.

The findings reveal that the sales increasing factor of customer relationship
management factors could create good attitudes toward products whilst customers' loyalty to
company and product influenced competitive advantage of Ploysai Healthcare Co., Ltd. at
statistically significant at reliability level of 0.05 in overall. The attitude gained high level
whilst suggesting to other factor of customer relationship management did not impact to
competitive advantage of Ploysai Healthcare Co., Ltd. at statistically significant at reliability

level of 0.05
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30,001-40,000 1N 55 4.20 0.62
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Yeanilszanshiise lamas 20,000-30,000 111 Uszmnsniise lamas 10,001-20,000
=) o 9 LY 9 1 A A F) =
11 TszauanulanFeunmamsuasiuiliseninlsznsniiseldmas 30,001-40,000 10
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Variables entered/ Removed(a)

Variables
Model Variables Entered Method
Removed
1 NEAVIITUM . Stepwise (Criteria: Probability-of-
F-to-enter <= .050, Probability-of-
F-to-remove >=.100).
9 @ Qd‘d 1T A 9 . . . e
2 TINNAUAANAADTUA . Stepwise (Criteria: Probability-of-
F-to-enter <= .050, Probability-of-
F-to-remove >= .100).
3 QﬂﬁWﬁﬂ?WNﬁﬂ?\@i@ﬂ%ﬁ% . Stepwise (Criteria: Probability-of-
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Sum of Mean of
Model df F-Ratio Sig
squares square
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B Std. Beta
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Error
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