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THESIS ADVISOR: TAKSAYA SANGAYOTIN, PH.D., 142 PAGES, 2016.

The present study aims the examine the relationship between personal factors and
corporate factors on job satisfaction of supervisors in Laem Chabang Industrial Estate. The
population was supervisors in Laem Chabang Industrial Estate, Tungsukla Subdistrict, Chonburi
Province. This is a mixed-method research. A questionnaire and interview questions were used to
collect data. Descriptive statistics used to analyze data were frequency, percentage, mean, and
standard deviation. Inferential statistics were Independent sample t-test, f-test, and Multiple
Linear Regression.

The results showed that 1) different personal factors, i.e. gender, marital status, and
residence area, were found no effect on the decision to work of supervisors in Laem Chabang
Industrial Estate. 2) Corporate factors, i.e. corporate culture and career, were found effects on the
decision to work of supervisors in Laem Chabang Industrial Estate. The findings from the
interview were consistent with the questionnaire.

Three suggestions were for persons, corporate, and that is in general. The suggestion
for persons was to seek their needs by investigating personal factors and corporate factors to
choose the best job. For the corporate, the company should pay attention to corporate culture as
patterns and corporate communication. It will be interested for the right persons. The corporate
should have a plan for career path. The general suggestion was different from the findings from

in-depth interview.
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