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57710038: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: COFFEE SHOP BUSINESS/ DECISION TO VISIT DOG CAFE/
SAEN SUK SUBDISTRICT, MEAUNG CHON BURI DISTRICT,
CHON BURI PROVINCE
JIRAPA SONGSATHAPORNJARERN: FACTOR AFFECTING DECISION TO
VISIT DOG CAFE IN SAEN SUK SUBDISTRICT, MEAUNG CHON BURI DISTRICT,

CHON BURI PROVINCE. ADVISOR: TAKSAYA SANGAYOTIN, Ph.D. 96 P. 2016.

The present study aims (1) to examine demographic factors, marketing mix, and
decision to visit Dog Cafe, (2) to investigate the effects of demographic factors on decision to
visit Dog Cafe, and (3) to study the effects of marketing mix on decision to visit Dog Cafe. This
is a mixed-method study. A questionnaire and interview questions were instruments in the study.
A statistical program was used to analyze the statistics and contents.

The findings showed that there were 400 respondents. Most of them were female in the
age of 21-31 years old. They reported holding bachelor degree and earned more than 50,000 baht
monthly. The respondents were single and had dogs as pets. The results revealed that different
gender, age, income, and marital status affected decision to visit Dog Cafe at different levels. The
findings on relationship of marketing mix and decision to visit dog café through Stepwise
multiple linear regression analysis showed that some factors i.e. products, process, production and
presentation, and physical factor affected decision to visit Dog Cafe. The interview results
showed that (1) Products were important. These referred to taste of food and beverage, pedigree
and numbers of dogs. The customers expected to see, play, and take photos with these dogs.

(2) The crucial service was cleanliness. The customers (who had dogs at home or none) wanted to
be certain on cleanliness and they may return to the cafe. (3) The concern on physical
characteristics was zoning. Servicing, cooking, shop, and other zones should be planned well.

Such information can help investors who wanted to run a Dog Cafe.
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numsaata numsdaduladhiumuddmsuausngiiv

Unstandardized Standardized

t Sig. Tolerance VIF
Model coefficients coefficients
B SE Beta
ﬂ'Wmﬁ -0.090 0.300 -0.299  0.765
Munanfun 0.541 0.053 0.457 10.279  0.000* 0.770 1.299
AUATTVIUMST 0.225 0.073 0.159 3.090  0.002%* 0.576 1.738
AMumsasaaziinaue  0.233 0.088 0.137 2.652  0.008* 0.569 1.757
ANYAULNINEAIN
R 0.630
R Square 0.397
Adjusted R Square 0.393
F-ratio 87.068  (0.000)*
Durbin-Watson 1.784
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