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BENJAPORN SUKSATIEAN: INFLUENCE OF COUNTRY OF ORIGIN IMAGE
AND CLMV CUSTOMER ATTITUDES TOWARD THAI BRAND EQUITY.

ADVISOR: NAPHAK-ORN PUNYAPAPASSORN, D.B.A. 141 P. 2015.

The purposes of this research were to explore personal factors influencing country of
origin image and CLMV customer attitudes toward Thai brand equity. to compare the differences
between personal factors and CLMV customer attitudes toward Thai brand equity to find out any
factors influencing country of origin image and CLMV customer attitudes toward Thai brand
equity., and to find out any influences between customer attitudes toward Thai brand equity and
value of Thai brand equity. The result showed that CLMV members were highly satisfied with
Thai products especially cosmetics which were cheaper and higher in quality compared to
products from other countries of origin. Thai cosmetics brand was popular among customers
who received average income in CLMV country of origin and it showed a prosperous growth in
business, not only in CLMV country of origin but also in ASEAN and the big market like China

in the future.
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3. 019
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Unstandardized Standardized Collinearity statistics
Model coefficients coefficients t-value t-prob
B SE Beta Tolerance  VIF
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Part 2 Country of origin image

Please complete the questionnaire by ticking | | in the box[] that most applies to you. Only one answer for each.

Definition of Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Perception of 1 Do you think Thai cosmetics
brand equity refer are full of quality, make skin
to Consumer's brighter, softer, give skin
opinion in moisture and no irritation?
Thai cosmetics 2 Thai cosmetics have good
such as reasonable quality at reasonable price.
price or good 3 Do you think Beauty Cottage,
quality. Srichand or other Thai
cosmetic brands must be
guaranteed by universal
standard GMP and must be
accepted by the customers?




Definition of Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Attitude toward 1 Do you think Thai cosmetics
product refer to are accepted by ASEAN and
product reliability Asia customers?
for customers that 2 Thai cosmetics have high-
effect customers tech manufacturingand
attitude. safety.
3 Beauty Cottage or other Thai

cosmetic customers are
assured and proud of the

products.
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Definition of Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Influence of 1 In CLMV Consumer opinions,
country of Thai cosmetics have modern
origin image refer aesthetics innovation.
to howcountry of 2 Thai cosmetics have variety
origin effects the of products and be
perception manufactured jump on
of customers such aesthetics trends of CLMV
as high-tech customers.
manufacturing or 3 Thai cosmetics always create

cost of production.

new products and attract

CLMYV customers.




Part 3 CLMV customer attitudes toward Thai brands

Please complete the questionnaire by ticking | | in the box[] that most applies to you. Only one answer for each.

whether the
products have

same or different

quality and price.

in Thai cosmetic
brands and will
keep using the

products.

Definition of | Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Customer 1 Thai cosmetics help
perception develop personality and
refer to a help skin more radiant.
customer's 2 Thai cosmetics are
awareness or applicable to both
consciousness male and female.
about products 3 The customers trust




Definition of | Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Customer 1 Thai cosmetics are
satisfaction not disappoint the
refer to effect of customers.
brand to 2 The customers pleased
customer to introduce Thai
decision and how cosmetic brands to
customer others.
recognize brand 3 Thai cosmetic brands

by value that
assure

customer making
decision and

purchase.

always be the first

choice of customers.




Definition of | Items Questions Respondent's opinion Suggestion
Terms Most Very Important | Unimportant Very
/Purposes Important | Important Unimportant
5 4 3 2 1
Consumption 1 Thai cosmetics
behavior have benefits with
refer to consumer reasonably priced.
behavior about 2 The customers trust
making in Thai cosmetic
decision, select brands and the
and cosmetics are
purchase popular among
products. CLMV customers.
3 Thai cosmetic

brands have variety
of products and
reach CLMV

customer needs.
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Part 4 Thai brand equity in CLMV customer opinions

Please complete the questionnaire by ticking || in the box[] that most applies to you. Only one answer for each.

Definition of Items Questions Respondent's opinion Suggestion
Terms/ Purposes Most Very Important | Unimportant Very
Important | Important Unimportant
5 4 3 2 1
Product Image 1 Thai cosmetics have
refer to aspect of attractive and modern
the product that packages applicable to
customers able to CLMYV customers.
perceive, see and 2 Thai cosmetics have variety
touch such as of products and launch new
packaging design, products continually.
specific technique 3 Thai cosmetic products
and creativity in have specific benefit
packaging design. different from others. 120




Definition of

Terms/ Purposes

Items

Questions

Respondent's opinion

Suggestion

Most Very Important | Unimportant Very
Important | Important Unimportant
5 4 3 2 1

Product benefit
refer to customer's
perception about
totally usefulness

of products.

Thai cosmetics have good

quality at reasonable price.

2 The customers can
recognize Thai cosmetic
brands at once.

3 Thai cosmetics are designed

properly for customers.

121



Definition of Items Questions Respondent's opinion Suggestion
Terms/ Purposes Most Very Important | Unimportant Very
Important | Important Unimportant
5 4 3 2 1

Brand identity 1 In CLMYV customer
refer to The opinions, Thai cosmetic
visible elements packages and brands are
of brand such as more notable than others.
color and design. 2 Thai cosmetic packages are

more durable than other

brands.

3 Thai cosmetic packages are

easier carry than other

brands.
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http://www.businessdictionary.com/definition/brand.html
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