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56920668: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
RESOURCE MANAGEMENT)
KEYWORDS: WORK ENVIRONMENT/ WORK/ HAPPINESS/ EMPLOYEE/ INSURANCE
COMPANY
CHAKKRAPHONG KORNSARN: THE STUDY OF WORK ENVIRONMENT AND
WORK HAPPINESS OF EMPLOYEE IN VIRIYAH INSURANCE (PUBLIC) CO. LTD.
ADVISOR: WANNAPA LUEKITINAN, Ph.D., 125 P. 2016.

The research aimed at determining the levels of the employee’ s vpinions in Viriyah
Insurance (Public) Co. Ltd. towards their work environment, and identifying their work
happiness levels, as well as studying the relationships between their work environment and their
work happiness. The samples used for the research were 256 operational employees obtained by
group sampling. The data were collected through use of questionnaires, whereas the statistics
used for analyzing the data were frequency distribution, percentage, average score, standard
deviation, independent t-test, ANOVA, and Pearson Product Moment Correlation, with the
reliability value of 95%. The findings revealed that in regard to the levels of their opinions
towards their work environments, it was rated, both as a whole and aspect by aspect, at the ‘high’
level of which the average scores of each aspect could be ranked from more to less as follows:
organization and time management, advice receiving, work performance freedom, work
promotion, work security, work support, work condition, communication and control, job
description, and wage and welfare, respectively. However, in regard to the levels of their opinions
towards their work happiness, it was also rated, both as a whole and aspect by aspect, at the ‘high’
level of which the average scores of each aspect could be ranked from more to less as follows:
work achievement, work affection, life satisfaction, acceptance, and connection and relationship,
respectively. In addition, it was found that there were relationships between their work

environment and their work happiness with statistical significance.
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Scale Mgan if Scale Variance if Corrected Item-  Cronbach’s
Item Deleted Item Deleted Total Correlation  Alpha if Item
Deleted

anusiunaly

it

1 233.27 946.271 273 .968

2 233.33 039.816 483 967

3 233.63 031.482 560 967

4 233.70 929.872 .695 967

anuArmilu

A1

1 234.23 930.806 453 968

2 233.67 924.975 698 967

3 234.13 933.292 426 .968

4 234.00 934.897 385 968

5 234.03 930.240 505 967

mﬁm‘mazmi

I9N3

1 233.50 918.534 .692 967

2 233.23 922.737 .698 .967

3 233.33 913.057 762 967

4 232.87 944.533 341 968

5 232.83 938.489 452 967
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k) Scale Mean if Scale Variance if Corrected Item-  Cronbach’s
[tem Deleted Item Deleted Total Correlation  Alpha if Item
Deleted
ARy
QRIChHEE
1 233.87 926.740 .639 967
2 233.90 925.886 571 967
3 234.17 925.040 571 967
anylEU
1 233.67 924.851 598 967
2 233.67 917.885 647 967
3 233.73 931.237 551 967
4 233.83 916.075 667 967
mslasy
Anizii
1 233.27 928.133 574 967
2 233.27 928.340 .600 967
3 233.50 929.155 .695 967
nsRaRode1s
HAEMINIURY
1 233.67 920.230 .682 967
2 233.70 923.114 .686 967
3 233.70 939.390 411 968
4 233.57 924.392 .598 967
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A13190 V-1 (AD)

1D Scale Mean if Scale Variance if  Corrected Item-  Cronbach’s
Item Deleted Item Deleted Total Correlation  Alpha if Item
Deleted
ANMNAININU
1 233.73 917.582 .694 967
2 23337 920.447 778 967
3 233.23 918.047 791 967
4 233.47 916.878 .703 967
5 233.13 927.637 715 .967
6 233.30 923.183 .625 967
M3 IATUMS
aduayu
1 233.50 926.603 .706 .967
2 233.57 918.461 735 .967
3 233.53 926.809 .649 967
ANNDdIE U
M3¥NU
1 233.93 925.720 .602 967
2 233.37 937.826 559 .967
3 233.63 937.275 .500 .967
a1
1 233.23 924.599 789 967
2 233.13 920.326 744 .967
3 233.37 925.275 678 967

4 233.53 934.051 744 967
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Scale Mean if Scale Variance if Corrected Item-  Cronbach’s
Item Deleted Item Deleted Total Correlation  Alpha if Item
Deleted
anuianelaly
bRl
1 233.57 933.082 463 967
2 23347 928.326 734 967
3 233.37 926.654 .688 967
anuinluay
1 233.57 933.564 476 967
2 233.63 937.895 403 .968
3 233.40 931.559 .565 967
MIAARND
Funiut
1 233.67 930.851 .602 967
2 233.87 917.223 .834 966
3 233.80 919.959 705 967
4 23397 920.654 700 967
anudisaly
NI
1 233.37 930.378 .607 967
2 233.23 925.633 675 967
3 233.60 927.559 615 967
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k) Scale Mean if Scale Variance if Corrected [tem-  Cronbach’s
Item Deleted Item Deleted Total Correlation  Alpha if Item
Deleted

myfuiivonsy

1 233.87 926.671 774 967
2 233.93 926.478 732 967
3 233.83 925.385 750 967
4 233.70 934.424 597 967




