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53920155: MAJOR: HUMAN RESOURCES MANAGEMENT: M.M.

(HUMAN RESOURCES MANAGEMENT)

. KEYWORDS: ORGANIZATIONAL COMMITMENT/ MUNICIPALITY PERSONNEL/

CHON BURI
SAENGFA NORAKIJ: THE ORGANIZATIONAL COMMITMENT OF
PERSONNEL AT THE MUNICIPALITY OF CHAO PHRAYA SURASAK, SRI RACHA
DISTRICT, CHON BURI PROVINCE. INDEPENDENT STUDY ADVISOR: KANVALAI
NONTAKAEW FERRY, Ph.D., 83 P., 2016.

This study aimed to examine the level of opinion about job characteristics and working
experience, the level of organizational commitment, the correlation between job characteristic and
the organizational commitment, and the correlation between working experience and the
organizational commitment of workers at the Municipality of Chao Phraya Surasak, Sriracha
district, Chon Buri province. The population consisted of 226 workers. The data collecting tool
was questionnaire and the statistics used for data analysis were frequency, percentage, mean,
standard deviation, and Pearson’s correlation. The findings showed that the level of opinion of the
population about job characteristic and working experience was high. The level of organizational
commitment was high. The examination of the correlation between job characteristic and
organizational commitment and the correlation between working experience and the
organizational commitment showed that both correlations were positive with statistical

significance.
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