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55920382: MAIJOR: VISUAL ARTS AND DESIGN; M.F.A.
(VISUAL ARTS AND DESIGN)
KEYWORDS: SIGNAGE/ COMMUNICATION MANNER/ BTS SKYTRAIN
KITTIPONG RUTIRAWONWONG: SIGNAGE DESIGN FOR
COMMUNICATION MANNERS ON BTS SKYTRAIN. ADVISORY COMMITTEE:

KRIANGSAK KHIAOMANG, D.F.A., NOPPAKUN NISAMANEE, M.A. 173 P. 2016.

This research aims to (1) study signage design for passenger on BTS Skytrain
(2) design signage in order to improve communication manners on BTS (3) correctly and
precisely evaluate the passengers’ ability to recognize the signage-sources. The representative
samples in this research are rapid transit signages in the United States of America, Japan, Spain,
France, and Greece including BTS signages in Thailand. BTS users in Thailand are divided into
2 groups: the first group consists of 100 passengers (70 % Thai passengers and 30 % foreign
passengers) evaluating signages for communication satisfaction. Half of passengers are selected
incidentally at Phayathai BTS station and another 50 % are selected directly from online. The
second group consists of 100 passengers (70 % Thai passengers and 30 % foreign passengers)
evaluating signage perception and the opinion of signages to communication on BTS including
three experts to evaluate the design.

From the evaluation, the 12 signages for manner communication are used yellow-black
on based color and 2 red stripe lines as prohibition with emphasizing point. Also using curve
pictogram graphic is on BTS logo. To reduce details on signage by using rectangular shape is the
method to communicate the meaning directly. As the results of passenger perception evaluation,
2 signages can be perceptible in very high level, 4 signages in high level, 4 signages in medium

level, and 2 signages in low level.
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7. Yhedgdnvailuvuiusaliihanumasdu

7.1 Tokyo Metro (ﬂszmﬁﬁjiju)

quw

F}!ﬂ
LS L]

NN ENE

CARY BLETYEES

9

(www.tokyometro.jp/en/tips/considerations/index.htm])

RT¥®B5. #T®S5. WTHS5

Please do it at home. Please do it at the beach, Please do it on the mountain,

S A

A 2-10 Fedaiuiiaedrsinsomms Tasanssa i ludssmadiu ssvia

W.A. 2551- 2553 (http://gakuran.com/36-iconic-tokyo-metro-subway-manner-
posters-2008-2010)



52

AR 2-11 Fedsiiundeasinsomms lasansso Wihludsemeditlu seving
W.A. 2556-2557 (http://travelbetweenthepages.com/2013/11/05/mind-your-metro-

manners)

7.2 Madrid’s Metro (15zimnaani)w)

ami 2-12 Thedganpaiudsiolfiauazdonissy alums Tasenssalilih ludlszmsranlu

(www.theladytravels.com/madridmetrosigns)

7.3 Athen Metro (UsEmaAnin)

NPOIOXH ITIX OYPEX.

MNPOZOXH ITO AIAKENO KAEINOYN NPOX TA MEZA
Please mind the gap BE CAREFUL

A 2-13 TheddnvaiudsdolfinuazdonasszislunmsTasarssaldihlulszmeanin

(https://lambdaphage.wordpress.com/tag/athens-metro)
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7.4 Paris Metro (Uszmaels auna)

Attention!
Ne mets pas tes mains
sur la porte : tu risques
de te faire pincer trés fort.

9 v W o

ad 2-14 Thedydnpaiusadelfiauazdonasseialumslaoassa luihlulszme

9

A5 aera (http://untourscafe.com/photo/warning-sign-in-paris-subway?context=latest)

7.5 New York City Subway (‘]Jizmﬁﬁ’ﬁiﬁ’é)m%m)

AR 2-15 Fedsiiunndeasinsomms lasanssn luihlulszmaanizonidm

(http://www.danpink.com/2009/1 1/emotionally-intelligent-subway-signage)

7.6 Airport Rail Link (Uszinet Ine)
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7.7 Bangkok Metro @szma'lng)
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wifimg Auans Bn aRdiRT uaAuean
Please offer the seat to those inneed
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Abstract
This research aim to study and design signage for manners in communication
on BTS Skytrain with good potential and result. The study method was divided in
three stages:
1) A study about sky train signage and design BTS Skytrain signage for 3
format
2) Evaluated by 3 advisors for conclusion and develop the design
3) Evaluated by 100 consumer who always get in BTS Skytrain, select the
most satisfied design
The research shows that all advisors have conclusion in different way and
select different design. The conclusions from consumer selected the most satisfied
design is clear, and make some comments. Researcher will develop the design from

comments for more usable.

Keyword

Signage, Manner communication, BTS Skytrain
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