a <3 ] a 1 a
ﬂ’ﬂllﬂﬂL‘I(Tll“ll’l’]\iﬂﬁ$Glf'lsﬂuﬁﬂﬂﬂ!ﬂTWﬂ"lialﬁj‘UﬁﬂTTU’ﬂ\‘]Lﬂﬁ‘].l'lﬁlﬁ@\?@'l\‘lﬁﬁ']

BUNOIIBY TINIATAS

@ 4
anass wielness

a o’dy I J % @ @ v oA
QWHUWH‘EH!‘]JHﬁ'JUWﬁ\?"U@Qﬂ'Iiﬁﬂ‘HWG]'IiJWaﬂq@iiﬁﬂi$ﬁ1ﬁuﬁ1ﬁﬁiﬂﬁ']’]Jﬂ!"l/]@]

NYUIFINITIANINIATFUASNABAFY
INYIAYNIUINITIFNI VM 1INGIABYIN
UNIIAN 2559

'd
a a A g a @
ﬂﬂlﬁﬂ‘ﬁlﬂuﬂlflﬁﬂﬁWﬁﬂﬂWﬂﬂuﬁiWW



3 = o o = o 4
'f]'li]']iﬂfé}ﬂ?ﬂﬂuﬂ'luuwuﬁ URZAMEZATIUMITOUIIUUNUSD "lﬁ’wmimwmuwuﬁ
Y 4 o & £y < @ o3 J & =& [
YDILANATT ﬁ?ﬁllwcﬂmﬁﬂ RUYULUDAD L'ﬁuﬁilﬂ')ﬁﬁﬂlﬂuﬁ'luﬁuﬂﬂl@ﬁﬂ‘lﬁﬂﬂﬂ’]ﬂ’]ilﬁﬁﬂgﬂﬁ

fpusgmaumaasuniinga vesunmerdoyin 1a

919150RAIAUATNLT

..................................................... 219150M3nuMan

1 4 s
(BT 0eans 191358 A3.N9HAF03 1MADIDAINA)

o L4
AUSNTITUNTADUNUUNUS

se51u

e eat g et nas s ATTUNTT

s

a o a o L4
(R3.7%8 %QI"D’W‘K%')']ﬁ )

..................................................... NITUNIT

1 4 d
(f;i‘lf’)ﬂﬂ']ﬁﬂﬂmiﬂ AT.NIMAYUT mﬁﬂﬁﬂﬁﬂﬂ@'\)

LYy

a 1Y - @ a Yar ~ ¢ u A d ' = 2
'Jwﬂ'laﬂﬂ'ﬁusﬁ'ﬁiﬂﬂ%ﬂiéuﬁiﬁ5H01uuWUﬁﬂﬁUu Lﬂuaﬁuﬁuqm'ﬂﬁﬂ’ﬁﬁﬂy']

auvangaIiglssenaumansunniudia Yo Ineasysw

tl%/ O'J:‘\I:j%// Aa Y o @ o
N AMUAINGIATNITUINITIZND

v 4 w ad
W rwmnaasInsd as. Wyle sszau)

UN  PDUNNIIAY W.A. 2559



Paanssulszma

aw A a <3 J a
ﬂ'lﬁﬁﬂ‘]eﬂ'ﬁ]ﬂﬁ@ﬁ “ﬂ')uJﬂﬂLﬁu%@ﬁﬂi%“ﬁW“ﬁu@]@ﬂﬂ!ﬂ'lWﬂ']ﬁGlﬁjﬂiﬂTT’U@Ql‘l/]ﬁ‘U']a
A ' a o A (% @ = 0o ' F) ' Ay ¥
DI NAA DUNDIUDI WHIATAYIT” fﬂ!ﬁ%ﬁjaﬁ\?llﬂﬂ')flﬂ'ﬂllﬂ§m1ﬂ1ﬂﬁa1ﬂ‘ﬂ1u7ﬂﬂ
4 1 1A 1 4 4
@H!ﬂﬁ']ﬁﬁlla%ﬂﬁ’m%ﬂﬂ!ﬁﬁ@@ﬂ’]ﬂﬂﬂ I@ﬂ!ﬂW']mﬁl“]nﬂﬁWﬁﬂi'ﬁ]'ﬁﬂ ﬂﬁ.W\T‘HLﬁiﬁﬂﬁ lﬁa@\‘lﬂﬁ\iﬂﬁ
7=l Ay v Yo 9 ° 9 ! ! o
't‘]"lﬂ']if]“l/]lﬁﬂ]&l?ﬂulﬂﬂgm'lﬂlﬁﬂ'lﬂ%ﬂy'] ﬂl@klugu'lllﬁg@]ﬁ'J‘ﬂllm‘llﬂlﬂllﬂWiﬂﬁ@]'N ] BUNII
A o A o a s &R ¢ Y= V= 2
ﬂmﬂﬁZIﬂ%’ulﬂﬂ?ﬂﬂ!iﬂﬁﬂluﬂTﬁﬂWﬂTuuwuﬁﬂiﬁuﬁ]uﬁﬂﬂuim ﬂﬁﬂﬁ?gﬁﬂ‘ﬂf']ﬂ“]ﬁiﬂﬂ?']ﬂﬂ?ﬂﬂ
1 < ' ]
VDINU Lmmamm%uwazqmﬂuamﬂ’gﬁm ] I'E]ﬂ']ﬁf!
= - ! W v W Yo oA A A
ﬂ']ﬁﬁﬂi&l"lﬂﬁ\‘]uﬂgﬁ"llﬁﬂﬁj‘ﬁﬁﬁﬁ\?llllllﬂ W']ﬂllllllﬂﬁﬂﬂ'ﬂll3'33J3J@‘ﬂ']ﬂ‘l]§$sb"lsb'uﬂluwu1ﬂ
H 1 4 U a 14
TimsaounuudeunMIAZ TN YATINTEUANUNIIATWBUATBINE Taununuiag

gNENAINA ABIUIMINBINTITUFUUAZAUNIATEN HAZUNEIFI0TH 19HOUNT Hanth

Q Q U Q

[
=S A

N a ' a o [ Y G4
PJ”IEJ‘LIiﬂ”Iiﬁ"I‘TJﬁmfI"U mﬁ']J”IaLﬁ'EN’E]Nﬁa"I ﬂ?LﬂﬂLﬁ@\‘I WHIABALYT miﬁ’%’auaﬁummuaz

U Y

I8wamsanuiiilulse Tond danurveveunszaaninlenia

e

gy A A P Aa 2 = Y | a
q@]‘ﬂTﬂu ﬂjTNﬂl!agﬂigiﬂ%u‘lﬂ ] MNAYUIINNITANKIU Z\!ﬁﬂlﬂ"u’ﬂll@llllﬂllﬂhl

@ 4 J { a £ a
13 @aﬂﬂﬂuuﬂﬂaiuﬂiﬂﬂﬂil uazﬂmﬁmanﬂmuﬁ”lﬁ/ﬂizamﬂizmmmmmfuaz

' = o o
anudmiloaedanaoauaudusansany

raness vialnesd



57930105: NYUITL: MIIANINMATFUATNIADAFY; 5.0, (MITAMIMATFHAZMALNYY)

[

Mmadn:  anuAadiy qamw m3liuing menadiese1sdan
@ndss wingsd: anudafiuveslsznrusegunmms Ui msves
IMALIA9919AaN Sun0LBY 39 IAYALT (PUBLIC OPINIONS TOWARDS QUALITY OF
SERVICE PROVIDED BY ANG SILA MUNICIPALITY) 01915047 UA1 MW US:
Jd A A Y A
WIHIageos (Maoeadng, 15.9. 85 w1, 1) 2559.

a <

MIANHIITOY “ANNAATUUDITZHTUADAUN NS 1T LT MTUDUNALNALID
1 a o A [ Y] == s A = a <3 1
919fA1 D UNBIUDY TINTATALT” WinglszasamefinyinnuAaiuveslszmsuaonm W

Y a A 1 a = a <3 1
M3 MuTmMsveunaaiososdal uazilssumouanuaaiuueIlsznruaonun 1N
IS msveunauIaiioes9dar Taesuunaiu sl 01g SEAUMSANET 013N LAz
510 ldnedon Tasnguarediesilslumsanm Ao dszmvudunldvsmsveunauia
A 1 a ° 9 I A A IS 9 '
9019/ 9119 395 au lduuvaeuauiuaieso lumainusiusiudeya aums
a o 1 { 1 { —_— 1 {
Ansiziveya Iaeld Anud (Frequency) $00ag (Percentage) ARAY (X) oz dauiiouyy
WIATFIU (SD) LAZEDA t-test 11AZ One-way ANOVA a1 U3ouNouauanaNsgnINg
(% 9 g)/ 9 d’ 1w 1 = 1 @ 1 A v o W an
als wiownals LD iwenaasunalsglaianuuanannuedaliisdagnaaaa
2 o Slti' [
Farvua 1ANTzAY .05
1 a <3 1 a

HAMIANET WU ANNAAT UYL FUABAMN NS 1RSI MIVoUNALIA
A 1 A o A v o A ' Y A 2
1p9019fa Buneiied Janiarals Tunmswedluszauinn nazenlseumenuniy
a 3 1 a 1 a o
AariuveslsznsuasnmnInms 1FUSMsveunaaiio s 9ial Tagsuunaiu e o1y

1Y = 1 [} 1 [ d' d‘d = Y A =

sEAUMIANET WuN lduanaeny Tuvazflszanrundl 013w nazsio ldne@ou inw

a < 1 a 1 a 1 @
ﬂﬂmu@ﬂﬂmﬂTWﬂ13ElﬁJ‘lJiﬂ"li"l]f’Nmﬂ‘iﬂmﬁf’N’t]Nﬂa”l UANANNU



57930105: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
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SEKSAN WANGPHAITOON: PUBLIC OPINIONS TOWARDS QUALITY OF
SERVICE PROVIDED BY ANG SILA MUNICIPALITY. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 85 P. 2016.

The purposes of this study were to examine public opinion towards quality of service
provided by Angsila Municipality and to compare their level of opinion as classified by gender,
age, educational level, occupation, and amount of monthly income. The subjects participating in
this study were 395 people using services at Angsila Municipality. They were requested to
complete a questionnaire. The statistical tests used to analyze the collected data included
frequency, percentage, means, standard deviation. To compare the differences between variables,
the tests of t-test and One-way ANOVA were operated. Also, LSD was used to test the
differences between pairs with a preset of a significant level of 0.05.

The results of the study revealed that the level of public opinion towards quality of
service provided by Angsila Municipality was found at a high level. Also, based on the
comparisons, it was shown that there were no statistically significant differences in the level
opinions of towards quality of service provided by Angsila Municipality among the subjects with
different gender, age, and educational level. Finally, statistically significant differences were
found in the level of opinions towards quality of service provided by Angsila Municipality among

the subjects with different occupation and amount of monthly income.
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