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57930052: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
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KEYWORDS: OPINION / QUALITY OF SERVICE/TRAT PROVINCIAL EMPLOYMENT
CENTER
WASSANA CHANKAEW: OPINIONS OF SERVICE USERS TOWARDS
QUALITY OF SERVICE PROVIDED BY TRAT PROVINCIAL EMPLOYMENT CENTER

ADVISOR: AUSANAKORN TAVAROM, Ph.D. 82 P. 2016.

The purposes of this study were to examine the opinion of service users towards
quality of service provided by Trat Provincial Employment Center and to compare their level of
opinion as classified by gender, age, educational level, status, and type of service. The subjects
participating in this study were 246 service users. These included job applicants, business
employers, people who asked for work permit for their alien workers. The instrument used to
collect the data was a questionnaire with the reliability of 0.85. The statistical tests used to
analyze the collected data included frequency, percentage, means, standard deviation, t-test, and
One-way ANOVA.

The results of this study revealed that the service users rated their opinions towards the
quality of service provided by Trat Provincial Employment Center at a very good level. When
considering each aspect, the subjects rated 5 aspects of quality of service at a good level.
Specifically, they rated the aspect in relation to dependability the highest, followed by the aspects
relating to responsiveness, assurance, empathy, and tangibility, respectively. Based on the results
from the comparisons, there were no statistically significant differences in the level of opinions
towards the quality of service provided by Trat Provincial Employment Center among the
subjects with different gender, age, educational level, status, and types of service. The research

hypothesis was rejected.
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

854 20

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if  Variance if Item-Total  Alpha if Item

Item Deleted Item Deleted Correlation Deleted

1. anusiuaiouesgilnsal 72.63 19.068 287 853
2. AnmnAdeNvBIE LA 72.90 14.714 775 830
ICSTEIRE

3. NMSUAINIEVININITY 72.63 18.240 532 844
4, nIHILNYoya 72.60 18.731 420 848
Rearunsns

5. ANUENITaVR IS IMTT 72.60 17.559 642 839

Tunmsliusms laasaau

Y 9 Y a
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Scale Mean if

Item Deleted

72.60

72.57

72.60

72.57

72.57

72.60

72.60

72.63

72.57

Scale

Variance if

Corrected

Item-Total

Item Deleted Correlation

18.593

18.392

18.731

19.564

18.944

19.076

18.041

19.068

18.392

364

449

420

186

297

312

511

287

449

Cronbach's
Alpha if Item

Deleted

851

.847

.848

.856

.853

.852

.844

.853

.847
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Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
15. imsudsaouiuazynna 72.60 18.524 486 846
A 9 S A Y A
NANUTDIVINAVNITDIBAUIBU
184
16. IMIUszmduius 72.57 18.806 335 .852
VIIET IUFBINIIAE
17. mhae 1 1d weile 72.70 16.976 701 835
guuduuaula i lvieen
NAUNIAAADDN
N ) A )
18. wninFIemaslviany 72.47 19.775 275 853
AZAINDIIUAUANNAINNTD
19. wvinaalatalszanau 72.77 17.289 686 836
Y a 1 A A a’dy
H1U1AAND (HONINANITA! 311D
AMUANALTUD
20. IMThNgoNS UMM 72.47 19.913 189 855
ABULUAEFITINNTIININ
Scale Statistics
Mean Variance Std. Deviation N of Items
76.43 20.254 4.500 20






