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57930188: MAIJOR: PUBLIC AND PRIVATEMANAGEMENT; M.P.A
(PUBLIC AND PRIVATE MANAGEMENT)

KEYWORDS: OPINIONS/ QUALITY OF SERVICE/ KHUNSONG SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION, AMPHOE KAENGHANFMOEO,
CHANTABURI PROVINCE

CHIAW PONGSRI: PUBLIC OPINIONS TOWARDS QUALITY OF SERVICE

PROVIDED BY KHUNSONG SUB-DISTRICT ADMINISTRATIVE ORGANIZATION,

AMPHOE KAENGHANFMAEO, CHANTHABURI PROVINCE. ADVISOR: WICHAI

JONGCHOTCHATCHAVAN, Ph.D. 73 P. 2016.

The purposes of this study were to examine public opinions towards quality of service
provided by Khunsong Sub-district Administrative Organization, Amphoe Kaenghangmaeo,
Chanthaburi Province and to compare their level of opinion towards quality of service provided
by Khunsong Sub-district Administrative Organization as classified by gender, age, educational
level, and occupation. The statistical tests used to collect the data included frequency, percentage,
means, standard deviation. To test the hypotheses, t-test was used, and the test of One-way
ANOVA was operated to test the variance.

The results of this study revealed that the level of opinions towards quality of service
provided by Khunsong Sub-district Administrative Organization was found at a good level.
When considering each aspect, the aspect of quality of service in relation to assurance was rated
at a good level. Also, there were four aspects of quality of service rated at a good level. These
aspects of quality of service included empathy, physical environment, dependability, and
responsiveness, respectively. Based on the results from the comparisons, there were no
statistically significant differences in the level of opinions towards the quality of service provided
by Khunsong Sub-district Administrative Organization among the subjects with different gender,

age, educational level and occupation. The hypotheses were then rejected.
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Reliability
Case Processing Summary
N %

Valid 30 100.0
Cases Excluded’ 0 .0

Total 30 100.0
a.  Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Cronbach's N of Items
Alpha Based on Standardized Items
.856 .844 21
Summary Item Statistics
Mean Minimum Maximum Range Maximum / Minimum Variance N of Items
Item
3.962 2.900 4.700 1.800 1.621 213 21

Means
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Scale Mean Scale Corrected Squared Cronbach's
if Item Variance if | Item-Total Multiple Alpha if
Deleted Item Correlation Correlation Item
Deleted Deleted
o’ Y a = @ o
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ammunadenvesanuiIiuimslinnm
79.30 61.666 -.160 862
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' 9
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