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56930231: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: EVALUATION/ PROJECT FOR TELEVISION INSTALLATION/
CLOSED-CIRCUIT TELEVISION
SITAYA LERTTHONGTUPTIM: THE EVALUATION OF A PROJECT FOR
CLOSED-CIRCUIT TELEVISION INSTALLATION OF PATTAYA CITY, CHON BURI

PROVINCE. ADVISOR: SUPRANEE THAMMAPITHAK, D.P.A. 81 P. 2016.

The purposes of this study were to evaluate a project for closed-circuit television installation
of Pattaya City, Chon Buri Province and to propose developing guidelines for this project using CIPP
model. The evaluated aspects included context, input, process, and output. The subjects participating in
this study were 400 residents living in Pattaya City. The instrument used to collect the data was a
questionnaire asking about the subjects’ general information and a section for evaluating the project for
closed-circuit television installation of Pattaya City, Chon Buri Province. The statistical program used to
analyze the collected data included frequency, percentage, means, and standard deviation.

The results of the study were as follows:

1. Concerning the context of the project, it was evaluated at a very good level. It was found
that the project for closed-circuit television installation of Pattaya City, Chon Buri Provinceserved the
needs of the public and it was found appropriate.

2. Considering the input of the project, it was also evaluated at a very good level. It was
shown that the involved staff were skillful and could provide the public with services at a good level.
Also, controlling rooms for closed-circuit television were found modern.

3. Regarding the process of the project, it was evaluated at a very good level.

The closed-circuit televisions were well-maintained, and the advertisement of this project was found
appropriate.

4. With reference to the output of the project, it was evaluated at a very good level.

The statement “A closed-circuit television is an important device helping to identify wrong-doers”
was rated the highest, followed by the statement, “A closed-circuit television helps to solve different

incidents and recorded pictures could be used as an evidence that led to the arrest of wrong-doers.
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