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57930055: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY/ SERVICE GIVING/ SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION
SARANYA KERDLAP: QUALITY OF SERVICE PROVIDED BY KHAMONG
SUB-DISTRICT ADMINISTRATIVE ORGANIZATION, AMPHOE THAMALI,
CHANTHABURI PROVINCE. ADVISOR: WICHAI JONGCHOTCHATCHAVAN, Ph.D. 84

P. 2016.

The purposes of this study were to investigate quality of service offered by Khamong
Sub-district Administrative Organization located in Amphoe Thamai, Chanthaburi Province and
to compare the level of opinion toward the quality of service as classified by the subjects’ gender,
age, educational level, occupation, amount of monthly income, and type of received service.
There were 312 people participating in this study. The statistical tests used to analyze the data
included frequency, percentage, means, and standard deviation. To test the hypotheses, t-test was
operated. Also, One-way ANOVA was used to compare the differences of independent variables
with three groups onwards. The test of Scheffe was used to test the differences between pairs. If
no differences between pairs were found, the Least Significant Different test (LSD) would be
operated.

The results of this study revealed that the majority of respondents were female, aged
31-40, holding a bachelor’s degree, earning their living as daily hired workers with the amount of
income of 10,001-15,000 baht. Most of them came for services at Office of Permanent Secretary
for Khamong Sub-district. Also, it was shown that the level of quality of service offered by
Khamong Sub-district Administrative Organization was rated at a good level. When considering
each aspect, the aspect in relation to paying attention to service users was rated the highest,
followed by the aspects of quality of service relating to responsiveness, dependability, physical
environment, and assurance, respectively. All of these aspects of quality of service were rated at a
good level. Also, the result based on the comparisons was shown that there were no statistically
significant differences in the opinion toward the quality of service offered by Khamong Sub-

district Administrative Organization among the subjects with different gender and amount of



monthly income. Finally, statistically significant differences were found in the opinion toward
the quality of service offered by Khamong Sub-district Administrative Organization among the
subjects with different age, educational level, occupation, and type of received service at a

significant level of 0.05
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