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NUTCHAPAPAR KITKASEMPONGSA: FACTORS INFLUENCING REPEAT
PURCHASING BEHAVIOR OF THAI TOURISTS IN PATTAYA. ADVISOR: NONGNUCH

SRISUK, Ph.D., 112. 2015.

This research aimed to examine the repeat purchasing behavior of Thai tourists in
Pattaya and study the value obtaining from tourism as well as the image of tourist attractions
affecting repeat purchasing behavior of Thai tourists in Pattaya. It was the quantitative research
that the questionnaire was used to collect data. Research population was 400 Thai tourists who
had been visited Pattaya at the three significant tourist attractions: Pattaya Beach, Nongnooch
Pattaya Garden and Wat Phra Yai, Khao Phra Tamnak, Chonburi.

Findings showed that most of tourists who had been visited Pattaya were male
teenagers to the male in working age working in private companies who had moderate income
level. Regarding the opinion on the image of tourist attractions, it was found that social
atmosphere had the highest average ( X =3.42). The respondents believed that there were variety
of people from different races and cultures in Pattaya. Results on the value obtained from tourism
indicated that visiting Pattaya was the worth and valuable experience was found to have
significance in the highest level (X =3.25). Furthermore, regarding the opinion on the repeat
purchasing behavior of tourist in Pattaya, it was found that the most significant aspect was
recommendation to others (X = 3.33). Factors influencing the repeat purchasing behavior of
tourist in Pattaya were money worthiness (B =.402), time worthiness (B = .304), amusement and
entertainment (B =.280), social atmosphere (B = .247) and tourist attractions atmosphere

(B =.186) respectively.
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