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SYSTEM ISO 14001
SUJANYA SUKHON: THE OPINION OF PURCHASER TOWARD DECISION
MAKING TO SUPPLIER REGISTRATION ENVIRONMENTAL MANAGEMENT SYSTEM
ISO 14001 IN THE AUTOMATIVE INDUSTRY: CASE OF ABC COMPANY LIMITED.

ADVISOR: MANA CHAOWARAT, Ph.D. 89 P. 2016.

The objectives of this research were 1) to study the requirement of suppliers in the
automotive industry for registration ISO 14001 and 2) to study the opinion of ABC Company’s
purchaser about the decision making to supplier registration ISO 14001. The samples consisted
of 1) the suppliers who provide spare parts and machines to ABC co., Itd. which there’s
purchasing value more than 10 million baht in year 2015 total 21 companies and 2) the
purchasers of ABC co., Itd. total 8 persons. The study was a survey research using descriptive
statistics data. The hypothesis was to compare the opinion of purchasers toward decision making
to supplier registration the environmental management system ISO 14001 classified by their
personal factors. The instrument was used questionnaires and data was analyzed by computer
program. The statistical analysis were percentage, mean, standard deviation, t-test and f-test.
The level of statistical significance was at .05.

The results of this research were 1) the suppliers revealed high level of required to
registration the environmental system ISO 14001 and 2) the purchasers revealed the high level
of the opinions toward decision making to supplier registration the environment management
system [SO 14001. The results of hypothesis were found that the purchasers who had different
age, position and seniority had different opinions of the decision making to supplier registration
environmental management system ISO 14001 at the .05 level of statistical significance.
However the purchasers who had different gender and education level had no different opinions
of the decision making to supplier registration environmental management system ISO 14001 at

the .05 level of statistical significance.
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The procurement process

1. Identify or Re-Evaluate Needs

External influences 2. Define and Evaluate User Requirements

3. Decide to Make or Buy

Interorganisational influences

4. Conduct Market Analysis

5. Identify All Possible Suppliers

Intraorganisational factors

6. Pre-Screen All Possible Sources

Individual factors and roles 7. Evaluate Remaining Supplier Base

8. Choose Supplier

Product characteristics and buying situation 9. Post-Purchase Evaluation and per

Formance Feedback
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