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56930132: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: MOTIVATION/ PERFORMANCE
ARPAKORN KHEHUNG: MOTIVATION IN PERFORMANCE OF PERSONNEL
OF KHAO SAMING MUNICIPALITY IN KHAO SAMING DISTRICT, TRAT PROVINCE.

ADVISOR: PORNTHEP NAMAKORN, M.P.A. 100 P. 2015.

The research had objectives to study motivation in performance of personnel of Khao
Saming Municipality in Khao Saming District, Trat Province and to compare motivation in
performance of personnel who were categorized by gender, age, education level, income and work
experience. The instrument used for data collection was questionnaires asking about motivation in
performance of personnel of Khao Saming Municipality. In fact, the questionnaire was divided
into 2 parts. The first part questioned about the respondents’ personal information and the second
part questioned about 14 aspects of the performance of the personnel of Khao Saming
Municpality in Khao Saming District, Trat Province. The data were collected from 71 personnel
of Khao Saming Municpality in Khao Saming District, Trat Province. Descriptive statistics used
for data analysis consisted of frequency, percentage, mean, standard deviation, and compare
mean.

The findings revealed that the personnel had the highest level of the commanding
technique, and this was the first aspect that the personnel put an emphasis on. Next, they put an
emphasis on the relationship with supervisors or colleagues at the very high level. The following
aspects that the personnel put an emphasis at the high level included policy and management, the
status of their occupation, achievement of performance, recognition and respect, job stability,
responsibilities, salary and welfare, privacy, work characteristics, opportunities, future progress
and environment at work respectively. Career path was also at the high level, but it was the last
aspect that the personnel put an emphasis on.

From the comparison of the motivation in performance, it was found that personnel
with different gender, education level and work experience had no difference in the motivation in
performance. However, the personnel with different age and income had difference in the

motivation in performance.
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