TUIMBIYA UM INeNFnTw,
QNTUTV 84189 23013 2013

= od = - o/ = ¥ A
ms‘uswnmmwme’fwmé’mw15uwwﬁ'mmm‘luqc&mmﬂsﬁuTamzmwm

= a ad =~ ¢ e o
GluuﬂﬂJQﬂﬁTHﬂiﬁJ@ﬁmiuclﬁJ’E)iﬂﬂﬁﬁ?ﬂi%ﬂﬂﬂ

gNIUAT qIUZAIN

2 TH 0015960
27 &A. 1560

369844

amﬁwuﬁﬁyzﬂufhuﬂfiwmmsﬁﬂmmwﬁ'ﬂqms%’gﬂizmﬁumﬁmumﬁmcﬁﬂ
MINMIIAMIMATgasmAeNTY
MAEMIVITNISTIRY umInendoysw
Huny 2558

oA n:‘{d o Y]
ﬁﬂlﬁﬂﬁ!ﬂuﬂ]ﬂﬂNHTJVlEﬂﬂﬂy’iWT



L3 ‘Q 4 = o ~ = o
f’)']%'ISEJE;,}F]'J']Jf’pJ\j"quW‘Ll‘ﬁlmgﬂﬂwﬂﬁ'ﬁJfﬂ3ET@‘]JQWUHWUﬁqﬁ}W%WﬁﬂMQWHHWUﬁ
= o @ dy 9 [~ v o U &£ = @
VB YNIUAT ﬁ;ﬁﬂ%aﬁﬂ’l RUVULUAT L’Viuﬁllﬂ'Ji'i‘lJL‘lJu’ﬁ’Juwuﬁﬂl@ﬁﬂWﬁﬁﬂH’]@WNWﬁﬂgﬁi

sylsemaumansumtudia nquinmatanmsninsguazmaensy YDIUNIINYIAGY TN

—

Y
g

o =) 4
9191584 AN NUTNLS

ot a
91915805 N mEh

o =y Y o
(919198 A5.09%Y 1WENI)

=Y 4
AUSATTUMTTOUNUUNUT

4 =
(919138 AT.NIJLYA vlﬂﬁinﬁ)

A

@Vm__
.......... S AN TR 4 b > VT i b

4 o o
(819158 A5.90%8 194ND9)

................. AL DTTUNNT

d a
(019138gN N9 FosgIssae)

= @ =) v A sy @ = I ¥ I 1 ¥
INVIAINSUITMITIFIveRNA RS uanuiinusatul Wudiuwilsvesmsdnm

anangasiglszmaumansuviiudie nguinmssamsmasguazninmeayy voq

UMY TN

' J Y J
(éﬁ)’?ﬂﬁ']ﬁ@lﬁ?ﬂWﬁU @I,ﬁ.‘WGI)'ﬁEJ FITIaUT)

TUN..26. 400, TUAY..... WA 2558,



nafnssudsema

MsAnEG0g “mifusmsmmwuwwmwusmsusywmmm‘luamﬁmmm
Tawumwm‘luuﬂmmmm:uaﬁmswuammmmwm” mm"lﬂmammﬂsm
mnwawmuw"!ﬂaumsww“lwmmmamaaammaﬂﬂamm 11138 73,8090 29157N04
msmnmﬂuwﬂsam iay "lﬂﬁawna1eunﬂﬂums°lwmuuwuﬂwmms ANUAALTIL
Tuﬂwswmuuwuﬁﬂiaumaamuuﬂ‘lwauﬂmmmq q MvanuazBoadduuazienleld
Awftaue Ejﬂﬂy"lgﬁﬂclf’m“m!.ﬂuE)EJNEN%\Wﬂﬂﬁ‘U“UE)HWS%Q‘GLHJNE]EJ'NEIQVHf;u Tornariy

VBNTTUYOUNILAY 819156 AT.NUY Wunnes ﬁﬂgmﬂv’i’mmaumswﬁ
asdvaouuaz Idfuuzihlumssaruuuas oy HOZVBNIIWYBUNIZAUYIIUAMUINGE

“lu%mﬁaﬂ1s‘u'§‘n1'5%“%ﬁ%1/3ﬂm'mﬁﬂi:ﬁ‘w%’ﬂssﬁm'ﬁ«mmmi’iﬁuﬁé’ﬁﬂmﬂaamzamm

a3

Ed b4
= Y o & Vi o o d 1 ° = e’wdy

o = v 9
HANHUUNITUNMIANY GINﬂ'ﬂﬂJE‘V]"lﬂi‘U‘L!uLﬂu‘ﬂiziﬂ“lfuﬁEJEJﬁﬂ‘HﬂUﬂ']i‘ﬂ'N”quWHﬁﬂidu

=Sh.

I~{ v
Wueegauin
=& 3 d" o o W Y M Yo 1 A 9y a aw Y =

MIANYINSINIs T aas lu'lA mn"lu"lmummnummnwmmsmwmwm
Gluuﬂuﬂﬂtﬁﬁﬂiiui’)ﬁmi'u"D"UfJSﬂSuEJEN‘VIﬂ‘VI1uﬂﬂ§m1ﬂi®ﬂlm‘uﬁﬁmﬂ’m m"lﬁ'"lmaua
‘nﬂwmuﬁnmmuaw"lﬂwamiﬁﬂmma'lﬂ“lmﬂuuuamﬂumiﬂmﬂiamswmugwa‘lﬁmﬂ
mmmmwaueawqﬂ‘lumsmmmmmzmﬂﬂﬁﬂwuqqqﬂma"lﬂ AfnEYevRUNIZA
119934

y A v g ¥ o & o o
gAY PANBIVOATIVVOUNIZATNITAN ‘vflwmsauvmguuamlumm%

q

9 _ o Y

DUT NN ADAN uaxgﬁauﬁﬁﬂimw5ﬂﬁmiiﬁiﬂ5$mﬁumamiw1ﬂ'mcﬁm 2191739

o LY a3

MIdMsAIATTHazMInenIUYAIL A lTanusemSeiruenn

gruas q3ezdem



55930053: €413 Msvamismnsguaznineary; sil.a.

(msﬁ"ﬂmimﬂﬁuazmmaﬂw)

o LY

AdhAgy: msu’?msmm‘ffﬂzLé'wmé'u?mﬁu?ﬁw%wwﬁ“luqmmwmmiaw:uﬁwﬁa
lullinugaamnssudmisuivesasn iassuos.
grinas giuzdam: mavinsmmdaudivoduSmsussndunnaly
QﬁmﬁﬂssuTa14mm'a14ﬁq1uﬁﬂuqmﬁ1ﬁﬂisuﬁmﬁ{u%ua{ﬂ5@145’&153&1@0 (CONFLICT
MANAGEMENT OF ADMINISTRATORS IN A MULT-INATIONAL COMPANY FOR
METAL INDUSTRY IN EASTERN SEABOARD INDUSTRIAL ESTATE, RAYONG

PROVINCE) 01588 aunuanuiinig: Sosu 20noq, 5.0, 124w, 7 met 2558

M33uSes “anuimsanudaudivesfuinisvesuSinduma Tansur i
lullaugnamnssudmisuFvesaiminssuos Snquszedifodnyinsusns
anuvaudvesusms uawmaulsUumﬂumsusmsmmmmwasumwmwﬁTmeuﬂﬂmamumﬂa
Tﬂﬂmmauamnﬂswmnimﬂuwmw15mawmmm%miamumwm
lutiaugaamnssudmisuFvesaszoeiion 47 Auadaf I lunsinseiiadamand
(Frequency) fi1306a2 (Percentage) AR iy (W ﬁuﬁmmummiﬁm (o)

Namiﬁﬂy1ms~u§‘ﬁﬁmuﬁﬁﬂué'wmg’{u‘?w15mam?ﬁw%’m‘mmaﬂmﬁwﬁﬂuﬁﬂn
AN sUB AT U U AT SRz ueq ‘vm'jﬂﬂamwnm’iu?w1sﬁmiu?14ﬁﬂmu%’ﬂué’f@"lﬁ'afﬂuswﬁu
Yunan e swunausy siumsuInsarmdaudauiiusedn dumssuile WuIRUSsimsuSms
mwdaudslReglussfumnn dwumsierwus Swuniseouls wazdumsnanides wuNRuSmsing
vinanudaudeldeglussfutnag Nammlsa‘umUumsmmimm‘ummwmw fusmisdifion

o Ao

31-401 1 Mﬂ'li‘l]ﬁ’i']iﬂ’)']lﬂlﬂuﬂﬂﬂﬂ’ﬂ nanwmmsmmﬂ 25-30 1/ 53@‘1Jﬂ15ﬁﬂ‘tﬂ WU’NN‘USWTJ‘V]

]

' 9 a 4 @

ﬂﬁﬁﬂ'ﬂﬂui“’ﬂﬂﬂimﬂﬂiﬂ Nﬂﬁ‘]ﬁ’ﬁ15?1?111‘1}?]11,6\1V]ﬂﬂ’J’]NU‘J“ﬂ"Ii‘V]iJiSﬂllﬂﬁﬂﬂ'H15$ﬂﬂﬂ5mi‘u1(51?

tH < Y

=% a o ¥ o

Uszaumsailumshom fuswisiuszaumsallumsihandng 103 umsuInsanudaudsiann
F’«'u?'ﬁﬁﬁﬁﬂizﬁummﬂumiﬁmu 10-15 Tuazumunfivfonan wmw’imw151/11Jgum1uaa°luuwuﬂ
Other qumnsmmsmwﬁmmmqummmmw1swﬂgummaﬂiuuwuﬂ Human resource, Customer
service, Logistics, Engineer UL tHUA Account
Tﬂamamuauuwmuwmﬂwsm'suaaauszwmi'mqmwsaunummﬂuwﬂsww‘luumaw
"lﬂwmmmmmsmuwumuIﬂmeﬂ'ﬁmwamﬂs ez Twanshenuusazumineenn
auyseiudige Tagiiusagsle Sadvnssuaduanuauind lumiee dudy AuSnismassuile
mmmmwuawnvhmwa1‘mﬂuuumw‘lumﬂm‘{lmm Lwawfou‘wﬂmnﬂmmmmwﬂuwﬂiumuuauﬁqw
uaziamsdenzlunisuSmslestian mawn:iwwamswNmaafm1ﬁamm‘wxﬁaﬁazﬂ%“uﬂ:;mwmm

Yo & o a Y a ' v
Tddisadefimaduims luudazumunnauman 3



55930053: MAJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: CONFLICT MANAGEMENT OF ADMINISTRATORS IN A MULTI-
NATIONAL COMPANY FOR METAL INDUSTRY IN EASTERN
SEABOARD INDUSTRIAL ESTATE, RAYONG PROVINCE
YUPANATE SURIYALANGKA: CONFLICT MANAGEMENT OF
ADMINISTRATORS IN A MULT-INATIONAL COMPANY FOR METAL INDUSTRY IN
EASTERN SEABOARD INDUSTRIAL ESTATE, RAYONG PROVINCE. MAJOR ADVISOR:
LUECHAI WONGTHONG, Ph.D. 124 P. 2015.

The purposes of this study were to investigate conflict management of administrators in a
multi-national company for metal industry located in Eastern Seaboard industrial estate, Rayong
Province and to compare their conflict management as classified by personal factors. The population
participating in this study was 47 administrators working for a multi-national company for metal
industry located in Eastern Seaboard industrial estate. The statistical tests used to analyze the collected
data included frequency, percentage, means, and standard deviation.

The results of the study revealed that the subjects could resolve conflict at a moderate level.
Specifically, in terms of cooperation, they could manage conflict at a high level. Also, they could
manage conflict in relation to the aspects of collaboration, yielding, and avoiding at a moderate level.

Based on the results from the comparison, it was found that the administrators, aged 31-40
could mange conflict better than those with other age groups. Also, the administrators, holding a
master’s degree could mange conflict better than those with bachelor’s degree. The subjects with work
experience fewer than 10 years could mange conflict better than their counterparts who had 10-15 years
of work experience. In addition, the administrators responsible for the division called “Other” could
mange conflict better than those working for the divisions of Human resource, Customer service,
Logistics, Engineering, and Accounting.

Based on the results of this study, it was suggested that an explanation of policies should be
given clearly by the administrators. A strategic policy should also be made clearly for each quarter in
order to maximize work efficiency and outcome. In addition, activities that enhance work motivation
among employees should be organized. F inally, the administrators should take other people’s opinion
into consideration and use them as a guideline for problem resolution and conflict management in each
meeting and administration. This might lead to better work quality and improvement as each division

administrators had planned.
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