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56930142: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.

(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: THE RELATIONSHIP BETWEEN PARTICICIPATION/ PARTICICIPATION

IN COMMUNITY DEVELOPMENT

ATHITTAYA SOMNUK: THE RELATIONSHIP BETWEEN PARTICICIPATION

IN COMMUNITY DEVELOPMENT AND SATISFACTION WITH THE PERFORMANCE
BASED ON THE IMPLEMENTION OF COMMUNITY DEVELOPMENT PLANS OF KLANG
SUB-DISTRICT MUNICIPALITY, AMPHOE KLANG, RAYONG PROVINCE. ADVISOR:

RACHATA CHANNOI Ph.D. 73 P. 2015.

The purpose of this study was to investigate the level of participation and level of public satisfaction
toward the performance based on the implementation of community development plans of Klang Sub-District
Municipality. Also, this study attempted to determine the relationship between the level of participation among
the subjects and their level of satisfaction toward the performance of the implementation of development plans.
The population of this study was 340 house representatives residing in Klang Sub-District Municipality,
Amphoe Klang, Rayong Province. The subjects were recruited based on their residential areas.

The results of the study revealed that the level of participation among the subjects was found at a
low level. When classifying the data, it was found that the subjects participated in every activity at a low level.
They rated their participationin an evaluation of the implementation plans with the highest means score and
rated their participation in an initiation of developing the plans with the lowest means score. In addition, it was
found that the subjects were satisfied with the performance based on the implementation of community
development plans of Klang Sub-District Municipalityat a moderate level. When considering their level of
satisfaction toward each strategic plan, the subjects were satisfied the most with the strategic plan number 2
which was about the development of tourism economy, art, culture, and customs. Also, they were satisfied the
least with the strategic plan number 1 which was about the development of basic infrastructure. Finally, the
result revealed that there was a positive and high relationship between the level of public participation and their
level of satisfaction with the performance based on the implementation of community development plans of
Klang Sub-District Municipality at a significant level of 0.05. In other words, the subjects’ level of satisfaction
depended upon their level of participation. The more the subjects participated in activities, the better chance
they could propose ways to implement the development plans which affected their level of satisfaction toward

the performance of Klang Sub-District Municipality in implementing the development plans.
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