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56930072: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: LEVEL OF STRESS/ STRESS AT WORK/ SUPPORTIVE PERSONNEL
ALISA KUNJANTA: FACTORS AFFECTING STRESS IN THE WORK OF
SUPPORT STAFFS IN THE FACULTY OF HEALTH SCIENCE. OF THE UNIVERSITY.

ADVISOR: TIENKAEW LIEMSUWAN, M.A. 70 P. 2015

The purposes of this study were to examine the level of stress at work among
supportive staff working for Faculty of Health Science in a university and to investigate factors
affecting their work stress. The data were collected by a questionnaire from 80 working staff. The
descriptive statistics, including frequency, means, percentage, and standard deviation, were used
to analyze the collected data. Also, Pearson-Product Moment Coefficient was used to determine
the relationship. Finally, a multiple-regression analysis was operated to investigate and predict
causal factors influencing work stress for a dependent variable that resulted from more than two
independent variables by using the Enter Method.

The results of the study revealed that the majority of the subjects experienced a high or
a serious level of stress. They had a moderate level of opinion toward 5 work factors, including
the aspects of job advancement, interpersonal relationship, work environment, administration and
management, and compensation. Also, it was shown that there were 7 variables in a prediction
equation, including age, monthly income (only salary), other incomes (apart from monthly salary),
job advancement, interpersonal relationship, work environment, and compensation. They were
predictive of the level of stress and accounted for 45.5%. Specifically, the amount of monthly
salary, interpersonal relationship, and work environment were the factors affecting the level of

work stress at a significant level of 0.05
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