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56930124 MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ SERVICE QUALITY/ SOLID WASTE
LAMAI SITTHIBUT: PUBLIC OPINIONS ON THE SOLID WASTE
MANAGEMENT SERVICE OF NA YAI AM SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION IN CHANTHABURI PROVINCE. ADVISOR: PONGSATEAN
LUENGALONGKOT, Ph.D. 70 P. 2015.

The research had objectives to study to what extent were the public opinions on the
solid waste management service of Na Yai Am Sub-district Administrative Organization in
Chanthaburi Province and to compare the satisfaction of people categorized by gender, age,
education level and work experience. The study was quantitative research, and he sample group
consisted of 354 people. The instrument used for data collection was questionnaires. The statistics
used for data analysis consisted of frequency, percentage, mean and standard deviation. T-test
was used to compare two independent variable groups. In addition, one-way ANOVA was used to
compare over three independent variable groups. The statistical significance level was determined
at .05.

The findings revealed that people had high level of opinions on overall service quality
of solid waste management of Na Yai Am Sub-district Administrative Organization in
Chanthaburi Province. When all aspects were considered, it was concluded that people had very
high level of opinions on the aspect of providing the service equally, and this ranked the first.
The following aspects that the people thought they were at the high level included providing
service in time, providing progressive service and providing service continuously. The last aspect
that the people perceived at the high level was the aspect of providing services sufficiently. From
the comparison of the opinions on the solid waste management service of Na Yai Am Sub-district
Administrative Organization of people categorized by personal characteristics, it was found that
people with different gender and age had difference in the opinions on the solid waste
management service of Na Yai Am Sub-district Administrative Organization at the statistical
significance level of .05.However, people with different education level and work experience had

no difference in the opinions on the solid waste management service.
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