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56930150: MAIJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: WORK MOTIVATION/ ORGANIZATIONAL COMMITMENT/
SUPPORTING STAFF
SUWAN KORKEAW: WORK MOTIVATION AND ORGANIZATIONAL
COMMITMENT AMONG SUPPORTING PERSONNEL IN RAJAMANGALA UNIVERSITY
OF TECHNOLOGY, BANG PRA CAMPUS. ADVISOR: TIENKAEW LIEMSUWAN, M.A. 155

P. 2015.

The purposes of this study were to examine work motivation and organizational commitment among
supporting personnel, working for Rajamangala University of Technology, Bang Pra Campus and to compare
their level of organizational commitment as classified by personal factors. Also, this study attempted to determine
the relationship between work motivation and organizational commitment. The data were collected by a
questionnaire from 325 supporting personnel working for Rajamangala University of Technology, Bang Pra
Campus. The statistical tests used to analyze the collected data included frequency, percentage, means, and
standard deviation. To determine the relationship, Pearson Product Moment Coefficient was operated.

The results of the study revealed that the subjects had a high level of work motivation. When
considering each aspect, responsibility was rated at the highest level by the subjects, followed by interpersonal
relationship, work achievement, salary and fringe benefits, respectively. Also, a high level of organizational
commitment was found in general. For each aspect, normative commitment was rated at the highest level,
followed by affective commitment, and continuance commitment, respectively. In addition, regarding the
comparison of level of motivation, it was shown that female permanent workers, aged less than 20 years old,
holding a bachelor’s degree, being married with work length more than 21 years, and earning 21,001 baht per
month onwards had a higher level of work motivation than other groups of personnel. With reference to
organizational commitment, female personnel, having an education lower than a bachelor’s degree, being
divorced /widowed with work length of 16-20 years, earning 12,001-15,000 baht per month, and holding
a position of permanent workers had shown a higher level of organizational commitment than other groups.
Finally, it was found that there was a moderate level of relationship between a level of work motivation

and organizational commitment at a significant level of 0.01.
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